3akoH PP o1 7 dpeBpansa 1992 r. N 2300-1 "O 3awmTte npaB noTpeduTtenen” (C USMEHEHUAMU N AONONTHEHUAMN)

3akoH P® ot 7 dheBpans 1992 r. N 2300-I "O 3awmTe npaB noTpedbuTtenen” (c UsSMeHeHUsIMU 1
OOMNOSTHEHNAMMN)

C u3MeHeHUSIMH U JOIMOJTHCHUSIMMU OT:

C U3MEHEHHUSIMH U IOIOJHEHUSIMU OT:

2 uroHsa 1993 r., 9 suBaps 1996 1., 17 nexadpsg 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOs0ps, 21
nekabpsa 2004 r., 27 uroins, 16 oxta0ps, 25 "Hos10pst 2006 1., 25 okTa6psa 2007 1., 23 mrong 2008 r., 3
nroHs, 23 Hoa0psa 2009 1., 27 urous, 18 uromnsa 2011 r., 25 urous, 28 uronsa 2012 1., 2 urois, 21 nexadps
2013 1., 5 mast 2014 1., 13 urona 2015 r., 3 mromst 2016 1., 1 mast 2017 1., 18 anpens, 4 urous, 29 uroms
2018 r., 18 mapta, 18 urons, 2 nexadbps 2019 r., 24 anpens, 31 urons, 8, 22 gexadbpst 2020 r., 11 urons
2021 r., 1 mag, 14 uromst, 5 nexadbpst 2022 r., 4 aBrycra 2023 r., 8 aBrycra, 28 nexaops 2024 r., 1, 7
anpedsi, 24 utons, 7, 23, 31 urons, 15 okta0ps, 28 nexadpst 2025 T.

TAPAHT:  Cwm. [dekpeT Bricmero N'ocynapcteenHoro Cosera Cor3HOro rocyaapctsa ot 6 aekadpst 2024 r.
N 6 "O enmuHBIX TpaBUIIaX B 00JACTH 3aIMUTHI IPaB MOTpeOUTEICH"

— TAPAHT: CwMm. cpaBHUTENbHbIM aHanm3 3akoHa "O 3amure mnpas norpedurenei”" 1992 r. u
EEI Jexpera "O eqnHBIX paBUiIax B 00JIACTH 3aIIUTHI IpaB otpedutenenn” 2024 r.

T"TAPAHT: Cm. CTpaTernto rocynapcTBeHHON moauTukd P® B 00iacT 3alUThl IIPaB MOTpeOuTened Ha
nepuox 10 2030 r., yrBepkaeHHyIo pacrnopsikeHnem IlpasurensctBa PO ot 28 aBrycra 2017 r. N 1837-p
Cm. OB30p mpakTHKU PACCMOTPEHHS CYJaMH JIe] 0 CIIopaM O 3al[uTe IPaB MOTPeOUTeNIeH, CBSI3aHHBLIM C
peanu3alyeil ToBapoB U yCIyT, YIBepKaeHHbIH [Ipesnanymom Bepxosaoro Cyma PD 17 oxtaopsa 2018 r.

Cm. O630p cyaeOHOM MPaKTHKH IO JIejIaM, CBI3aHHBIM C 3aIlIUTON MPaB MOTPEOUTENeH (MHAHCOBBIX YCIyT,
yTrBepxaeHnsnii [Ipesunnymom Bepxosaoro Cyna PO 27 centsiopst 2017 r.

T'APAHT: O paccMOTPEHUHU CyIaMu TPAKTAHCKHUX JEJI 10 CIIOpaM O 3alllUTe MpaB MOTPEOUTENCH CM.
noctaHoBneHue Ilneayma Bepxosraoro Cyna P® ot 28 urorsa 2012 . N 17
[To oTmenpHBIM BONIPOCAM TMPUMEHEHUS HACTOSIIETO 3aKOHA CM. PA3bACHEHUS, YTBEep)KICHHBIE NMPUKa30M
I'AK P® ot 20 mast 1998 r. N 160, pasbsacHeHud 'KAIT P® ot mapra 1996 T.

IF'APAHT:  Cwm. KOMMEHTapWUW K HacTOsIIEMY 3aKOHY

Hupopmayus 06 usmenenusix:  Ipeambyna usmenena c¢ 1 oxkmsabps 2026 2. - @edeparibHbIl 3aKoH om 31
urons 2025 2. N 290-D3
Cm. 6ydywyro pedakyuro
Ipeambyna usmenena ¢ 1 cenmadps 2025 2. - DedeparbHbil 3aKoH om 7 uions 2025 2. N 194-D3
Cwm. npedbidywyto pedakyuro

I'APAHT: CMm. JHUMknoneamwu, MO3vUMM BbICLUMX CYOOB © ApyrHe KOMMEHTapuu x mpeamOyiie
HACTOSIIEro 3aKoHa
Cwum. cxeMy "CyObeKThl Ha ppIHKE TOBAPOB U yCIyT"

Hacrosimuit 3akoH peryaupyer OTHOIIEHHSI, BOSHUKAOLINE MEXKAY OTPEOUTESIMA U U3TOTOBUTEIISIMH,
UCIOJIHUTEISIMY, UMIIOPTEpaMy, NPOJaBLiaMy, BIaAETbllaMi arperaropos MH(Gopmanuu o ToBapax (yciyrax)
IIpH TPOJake TOBAapOB (BBHIMIOJHEHWH pabOT, OKa3aHWU YCIyT), YCTaHABIMBaeT IMpaBa NOTpeOUTeNneil Ha
npuoOpeTeHre TOBapoB (paboT, YyCIyr) HaaJe)Kallero KadecTBa M O€30MACHBIX AJsl JKU3HH, 3J0POBBS,
HMYLIECTBa MMOTPeOUTENICH M OKpY’KaloIIeH cpelbl, MoyuyeHne nHdopManuu o ToBapax (padorax, yciuyrax) u
00 WX M3rOTOBHUTENSAX (MCHONHUTENSX, MPOJABLAx), O BilajeNblax arperaropoB MH(opMamuu O TOBapax
(yciyrax), mpocBelIeHHEe, TOCYAapCTBEHHYIO U OOIECTBEHHYIO 3allUTy MX WHTEPECOB, a TaKXkKe ONpeAesseT
MeXaHHU3M pean3aliui STHX MpaB.

OcCHOBHEBIE TMOHATHSA, UCIIOJIB3YEMbIC B HACTOAIIICM 3akoHe:

noTpebuTenb - rpaxaaHiH, UMEIOIINI HAMEPEHUE 3aKa3aTh WM NPUOOPECTH MO0 3aKa3bIBAIOIINIA,
MpHOOpETAIOIINI MM HCTIONB3YIOMIMKA TOBaphl (PaOOTHI, YCIYTH) WUCKIIOYUTENBHO JUIS JIMYHBIX, CEMEHHBIX,
JOMalIHUX U UHBIX HYX/[, HC CBA3aHHBIX C OCYHICCTBIICHUEM Hpe}IHpI/IHHMaTCHLCKOﬁ JACATCIIBHOCTH,

M3roTOBUTESIb - OpraHu3alus HE3aBHCHMO OT €€ OpPraHM3alMOHHO-IPAaBOBOH (OPMBI, a TaKKe

23.01.2026 Cucrema TAPAHT 1


https://internet.garant.ru/document/redirect/10106035/0
https://internet.garant.ru/document/redirect/10106035/0
https://internet.garant.ru/document/redirect/411191055/0
https://internet.garant.ru/document/redirect/76844993/0
https://internet.garant.ru/document/redirect/71759142/1000
https://internet.garant.ru/document/redirect/71759142/0
https://internet.garant.ru/document/redirect/72081026/0
https://internet.garant.ru/document/redirect/71774320/0
https://internet.garant.ru/document/redirect/70194860/0
https://internet.garant.ru/document/redirect/179941/1000
https://internet.garant.ru/document/redirect/179941/0
https://internet.garant.ru/document/redirect/136364/0
https://internet.garant.ru/document/redirect/412423598/11
https://internet.garant.ru/document/redirect/412293416/11
https://internet.garant.ru/document/redirect/57589500/0
https://internet.garant.ru/document/redirect/77532311/0
https://internet.garant.ru/document/redirect/5521256/0

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HMHIMBUIYAJIbHBIA IPEIPUHAMATENb, IPOU3BOISIINE TOBAPHI IS peaTU3aluy OTPEOUTEIISAM;

VUCMOJSIHUTESb - OpraHu3alys HE3aBHCHMO OT €€ OpPraHHM3allMOHHO-TIPAaBOBOW ()OPMBI, a TaKKe
WHIMBUAYAIBHBIN MPEANPHHAMATENb, BBHIMOIHSIONINE Pa0OThl MM OKa3bIBAIOIIUE YCIYTH MOTPEOUTENSAM IO
BO3ME3JHOMY JIOTOBODY;

npoaaBel, - opraHu3alys HE3aBHCHMO OT €€ OpraHW3alMOHHO-TIPABOBOM (OpMBI, a TakkKe
WHAWBUAYATBHBIN MPEeANTPUHUMATENb, PEATU3YIOIIHE TOBAPHI MOTPEOUTENSM MO JOTOBOPY KYTLITH-TPOIAXKH;

ab3ar1 celbMOM YTPaTUIT CUITY;

Hugpopmayus 06 usmenenusx:  Cu. mexkem ab3zaua ceObMo20

HeaocTaToKk ToBapa (paboTbl, YCNyruM) - HeECOOTBETCTBHE ToBapa (paboThl, YCIyrH) WA
00s13aTeNbHBIM TPeOOBaHUSIM, IPEIYCMOTPEHHBIM 3aKOHOM JTHOO B YCTAHOBJICHHOM WM TOpPSIIKE (B TOM YHCIIE
HEBBINOJIHEHNWE TP TPOJAXe WU KCIIOJB30BAaHUU OTACIBHBIX BHJIOB TEXHUYECKHU CIIOKHBIX TOBApOB C
MPEeIBaPUTEIHHO YCTAHOBJICHHBIMHU MPOTPaMMaMU JUIsl SJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAlluH TPeOOBaHMUIA,
YCTaHOBICHHBIX MyHKTamn 4.1 u 4.2 ctatby 4 HacTosmero 3akoHa), WIM YCIOBHAM A0roBopa (Ipu UX
OTCYTCTBHHY WJIN HETIOITHOTE YCIOBHH OOBIYHO MPEIBSIBISIEMBIM TPEOOBAHMSIM), HIIH LIEJISIM, JUISI KOTOPBIX TOBap
(paborta, yciyra) Takoro poja OOBIYHO HCIIOJIB3YETCS, WU IeNIIM, 0 KOTOPBIX MpojaBel (MCIOJHUTEh) ObLT
MIOCTaBJEeH B M3BECTHOCTH MOTPEOUTENIEM NPHU 3aKIIOUEHUH JOrOBOPa, MM 00pa3ily M (WIK) OMHCAHUIO MPU
IIPOJIaXKe TOBapa 1o 00pasiy u (HJIK) [0 OIUCAHHUIO;

CyleCcTBEHHbIA HeAoCTaTOK ToBapa (paboTbl, YCNYru) - HEyCTPaHWMBIH HEJOCTATOK HIIH
HEZIOCTaTOK, KOTOPBI HE MOXET OBITh yCTpaHeH 0e3 HecOopa3MEpHBIX PAacXOJIOB HIIM 3aTpaT BPEMEHH, WIIH
BBISIBJSIETCS HEOIHOKPATHO, WJIM TPOSBISETCS BHOBb IIOCIE €ro yCTPaHEHHs, WIH Jpyrue IMoJ00HbIe
HEJOCTaTKH;

6e3onacHoCcTb ToBapa (paboTbl, ycnyru) - 6e30nacHOCTb ToBapa (paboThl, YCIYTH) IS KU3HH,
3I0pOBBS, UMYIIECTBA MOTPEOUTENS U OKPYXKArOIIEH Cpeibl MpH OOBIYHBIX YCIOBHSIX €ro WCIOJIh30BAHHMS,
XpaHEHUs!, TPAaHCTIOPTUPOBKU M YTUIIM3AILUH, a TaKkKe 0e30MacHOCTh MpoIlecca BHIMOIHEHUS paOoThI (OKa3aHUS
ycuyru);

ynornHOMoOYeHHasa u3rotosBuTterniem (NpoaaBLOM) opraHvM3auvMsa UK YNOSTHOMOYEHHbIN
n3roToBuTenem (npoaaBuom) MHauBUAyanbHbIN npeanpuHMMarenb (nanee -
ynonHOMOY€eHHasa opraHusauus Unu ynonHOMOYeHHbIN UHAMBMAYanNbHbLIN NpeanpuHUMaTesb)
- OpraHu3aIysl, OCYIIECTBISIONIAs ONPEACTICHHYIO NeSITEIbHOCTD, HIIM OpTaHU3aIlys, CO3/IJaHHAs Ha TEPPUTOPUH
Poccuiickoit ®enepanuu  m3roroButeieM (MPOAaBIOM), B TOM YHCIE HMHOCTPAaHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TPOAABIIOM), BEHITIOJHSIOMIAE OTpeAeieHHble (YHKIMM Ha OCHOBAaHWH JOTOBOpa C
W3rOTOBUTENEM (TPOJABIIOM) M YIMOJHOMOYEHHBIE WM Ha TPHUHIATHE W YJOBIETBOPEHHE TpeOOBaHHIA
moTpeduTeneli B OTHOIIEHUHM TOBapa HEHAJ[IeXKAIIero KadecTBa, JIMOO WHAWBHIYaTbHBINA TpPEANPUHIMATENb,
3apEeruCTPUPOBAHHBIA Ha Tepputopun Poccuiickoit denepanny, BHIIOIHIIOMNAN ONpeeieHHble (YHKINN Ha
OCHOBAaHUM JIOTOBOpa C M3rOTOBUTENEM (IPOJABIOM), B TOM YHCIE C HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM TNPOJABLIOM), M YIIOJHOMOYEHHBIH WM Ha NPUHATHE M YAOBIECTBOPEHHE TPeOOBaHMMA
noTpeduTeNel B OTHOILIEHUH TOBapa HEHAAJICKAILETO KauecTBa;

MMMNOPTEepP - opraHu3anys He3aBUCHMO OT OPraHU3alMOHHO-TIPaBOBOM (YOPMBI WIIM WHAWBUAYATBHBIN
NpeANPUHAMATENb, OCYIIECTBISIONIME MMIIOPT TOBapa Ui €ro MOCIEAYIOIICH peanu3alii Ha TEPPHTOPHH
Poccuiickoit denepaunu;

Brnageney arperatopa wuHcgpopmauuum o ToBapax (ycnyrax) (manee - Bnageney
arperaTtopa) - opraHu3aiys HE3aBUCHMO OT OPraHH3AIMOHHO-NIPABOBOW (OPMBI JHOO WHIMBUIAYaTbHBIN
MIpeIPUHUMATEIb, KOTOPBIE SBISIOTCS BIaAEIbIIAMU MMPOTPAMMBI JIJISl AIEKTPOHHBIX BBIUYMCIATENBHBIX MaIIHH
u (WIM) BiamenabllaMu caiita W (WIM) CTpaHHUIBI caiTa B WHGOPMAIMOHHO-TEICKOMMYHHKAITMOHHOW CETH
"UHTepHET" W KOTOpBIE MPEAOCTABISIOT TOTPEOUTENI0 B OTHOIICHWH ONpEIeNeHHOro ToBapa (YCIIyrH)
BO3MOXXHOCTh OIHOBPEMEHHO O3HAKOMHUTBECS C NPEUIOKEHHWEM MpoAaBla (MCHOJIHHUTENSA) O 3aKIIOYSHHUH
JOrOBOpa KYIUIM-IPOJAKH TOBapa (IOroBOpa BO3ME3JHOTO OKAa3aHUS YCIyr), 3aKIIOYUTh C MPOAABLIOM
(ucnomHMTENIEM) JOTOBOP KYIUIM-TIPOAAKH (ZOTOBOP BO3ME3AHOTO OKa3aHMs YCIYT), a TakkKe MPOU3BECTH
MpeaBapUTEIbHYIO OIUIATY YKa3aHHOTO TOBapa (YCIIyry) MyTeM HaJHMYHBIX PacyeToB KOO0 MepeBoia AEHEKHBIX
CPEACTB BJAJelNblly arperaropa B paMKax MpUMEHsIeMbIX (OpM Oe3HaJMYHBIX PacyeTOB B COOTBETCTBUU C
nyHkTom 3 ctaten 16.1 Hacrosiero 3akona u ®egeparnbHbiM 3aKoHOM ot 27 utons 2011 roga N 161-03
"O HaIMOHAIBHOM MIaTexHO! cucteme".

I'masa 1. O0mue moJ1o:keHus

Crtatbsa 1. [IpaBoBoe peryiMpoBaHKe OTHOIICHHUH B 00JIACTH 3aIUTHI IIPaB MOTpeOUTENEH

I'APAHT: CMm. JHuuMKnoneauu, Mno3vLUK BbICWIMX CYOOB W japyrne KOMMEHTapuuM k crathe |

23.01.2026 Cucrema TAPAHT 2


https://internet.garant.ru/document/redirect/12138155/6
https://internet.garant.ru/document/redirect/12187279/0
https://internet.garant.ru/document/redirect/57593654/0
https://internet.garant.ru/document/redirect/77532786/0

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HACTOSIIEr0 3aK0oHa

Hndopmayua 06 usmenenusx: @DedepasribHbIM 3aKoHOM om 21 dexabpa 2004 2. N 171-®@3 nynkm 1
UBJI0JHCEH 8 HOBOU PeOaKyuU
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

1. OtHomieHus B 00JaCcTH 3alIMTHI MpaB MOTpeOHTEICH peryaupyrorcs [ pakaaHCKMM KOLEeKCOM
Poccutiickoit denmepanun, HACTOANIAM 3aKOHOM, APYTHMHE (eaepalbHBIMH 3aKOHAMH (Jajiee - 3aKOHBI) H
MPUHUMAEMBIMU B COOTBETCTBHH C HUIMH WHBIMH HOPMAaTHBHBIMH MTPABOBBIMHU akTamu Poccuiickoit Deneparui.

Hupopmayusn 06 usmenenusix:  Ilynkm 2 usmenen ¢ 5 masn 2020 2. - @edeparibHbil 3aKOH om 24 anpens
2020 2. N 144-@3
Cwm. npedbidywyto pedakyuro

2. [IlpaButenmbctBo Poccuiickoit ®Denepanun He BIOpaBe TOpydaTh (QeaepaibHBIM —OpraHaM
HCTIOJIHUTENHHOM BIACTU MPUHUMATD aKThI, COJICPKAIINE HOPMBI O 3allIUTE MPaB MOTPeOUTENCH.

IIpaButensctBo Poccuiickoli dexepannu BopaBe W3AaBaTh JUIA MOTPEOUTENs ©  MPOJABIA
(M3roTOBUTENS, HCIONHUTENS, YMOJTHOMOYCHHOW OPraHH3aldd MU YHIOJHOMOYECHHOTO WHIMUBHYaTbHOTO
MIpEeNIPUHAMATEIS, WMIIOPTEPA, BIAAeNblla arperaropa) MpaBuna, oOs3aTenbHbIE TPH 3aKIOYCHUU H
WCTIOJTHEHHUH ITyOJMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIH-ITPOAAXKH, JHEPTOCHA0KEHUS, JIOTOBOPOB O
BBITIOJTHCHUU Pa0oOT U 00 OKa3aHUU YCIIyT).

Ao03an Tpetuii yTpaTtuni cuny c 1 asrycra 2011 r.

Hupopmayus 06 usmenenusx:  Cm. mexcm ab3aua mpembezo

Hupopmayus 06 usmenenusx: Cmamos 2 usmenena ¢ 8 dexabpsa 2020 2. - @edeparibHbil 3aKOH om 8
oexabps 2020 2. N 429-D3
Cwm. npedbidywyro pedakuuro

CraTbf 2. MexayHapoaHsie 10roBopsl Poccuiickoit @enepariiu
T'APAHT: CM. KOMMEHTapPUU K cTaThe 2 HACTOSIIEro 3aKOHa

1. Ecnu mexxayHapoaHsIM 1oroBopoM Poccuiickoil denepanuu yCTaHOBICHBI HHBIE TIPAaBUIIA O 3aIIUTE
IpaB MOTpeOUTENeH, 4YeM Te, KOTOpbIe NPEAYyCMOTPEHBI HACTOSIIUM 3aKOHOM, IPUMEHSIOTCS IpaBHIia
MEKyHApOJHOTO JOTOBOPA.

2. PemeHusi MEXrocyJapcTBEHHBIX OPraHOB, MPUHSATHIE HA OCHOBAHUU TOJOKEHUN MEXKITyHApOIHBIX
noroBopoB Poccuiickoii denepani B WX HCTONKOBAHWHM, TpoTHBopedarieM KOHCTUTYUUKM Poccuiickoit
Odenepanuu, He TOIekKAT UcnojdHeHHIO B Poccuiickoit ®deneparnun. Takoe MPOTHBOpPEYHUE MOXKET OBITh
YCTaHOBJICHO B MOPSAAKe, onpeeiicHHOM (eiepaibHbIM KOHCTUTYIIHOHHBIM 3aKOHOM.

CraTbs 3. IIpaBo noTpebuTerneil Ha MPOCBEIEHNE B 00IACTH 3aIIUTHI TPaB MOTpeOuTENEi
T'APAHT: CM. KOMMEHTaPWUU Kk cTaThe 3 HACTOSIIETO 3aKOHA

Unupopmayus 06 usmenenusx:  I[lynkm 1 uzmenen ¢ 1 uions 2021 2. - @edeparibHbil 3aKOH om 11 utons
2021 2. N 170-@3
Cwm. npedbidywyto pedakyuro

1. [IpaBo moTpedOuTeNneld Ha MPOCBEIICHUE B OOJIACTH 3allMTHI MPaB MOTpeOUTENeH oOecreynBacTCs
MOCPEICTBOM  BKJIIOYCHHS COOTBETCTBYIOIIMX TpeOoBaHWMi B  dpedepalibHble  rocyJapCTBEHHble
obpasoBaTenbHble CTaHAapTbl W 00pa3oBaTeNbHBIE IPOTPAMMBI, a TaKKe IMOCPEACTBOM OpraHHU3aIliK
cucTeMbl HHpOpMaIu notpedbureneii 00 uX nmpaBax M 0 HEOOXOIUMBIX JEHCTBUAX 10 3aITUTE ITHX IIPaB.

Hupopmayus 06 usmenenusx:  Cmamos 3 oononnena nynkmom 2 ¢ 1 urons 2021 2. - DedeparibHbIl 3aKOH
om 11 uionsn 2021 2. N 170-D3

2. B mensix peanuzanyu npaea norpeduTenell Ha MpocBeleHne B 001aCTH 3aIUThI PaB MOTpeOUTENeH
OpraH TOCYJapCTBEHHOTO Haa30pa OCYIIECTBISIET (pOPMHUPOBaHME W BEACHHE OTKPHITOTO M OOIIETOCTYITHOTO
TOCYy/IapCTBEHHOTO HWH(MOPMAIMOHHOTO pecypca B O0ONAacTH 3allWTHl IpaB IOTpeOWTENeH, KadecTBa H
Oe3omacHOCTH TOBapoB (paboT, yciIyT) B opsiake, ycraHosieHHOM [IpaBurensctBoM Poccuiickoii @enepanun.

CraTtbs 4. KauectBo TOBapa (paboThI, YCITyTH)

T'APAHT: Cm. OJHuuKnoneguu, no3vuUMM BbICLUMX CYAOB W Apyrue KOMMEHTapum x cratbe 4
HaCTOAIICTO 3akoHa
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
Cwum. cxemy "KauecTtBo TOBapoB"

1. Npopasey, (MCnonHUTENL) 00s3aH epeaath NOTPEObUTENO ToBap (BBIMOIHUTL paboTy, OKa3aTh
yCIIyry), Ka4eCTBO KOTOPOT'O COOTBETCTBYET AOTOBOPY.

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nyuxm 2
BHeCeHbl U3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHuu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

2. Ilpm OTCyTCTBMM B JOTOBOpE YCJIOBHH O KadecTBe ToBapa (paboThl, YCIIyTH) THpOJaaBell
(ucrionHUTENB) 00M3aH TepeAaTh IMOTpeOHWTENt0 ToBap (BHIMONHUTH paboOTy, OKa3zaTh yCIYTy),
COOTBETCTBYIOIIMI OOBIYHO TPEIBSBIAEMBIM TPEOOBAaHMSAM M TPHUTOAHBIA IS IeJed, AT KOTOPBIX TOBap
(paborta, yciryra) Takoro pojia 0ObIYHO HCIIOIb3YyETCSl.

3. Ecnmu mpopaBen; (MCHIONHUTENb) MPH 3aKIIOUYEHHH JIOTOBOpA OBUI TOCTaBIEH NOTpeOUTENeM B
H3BECTHOCTb O KOHKPETHBIX LEJSIX MPpUoOpeTeHns ToBapa (BBIIOIHEHHs paOOThl, OKa3aHUs yCIYTH), IPOJaBell
(ucnionHMTENB) 0053aH TIepenaTh NOTPEOUTEN0 TOBap (BBIMOIHUTH paboTy, OKa3aTh yCIyry), IPUTOIHBIN IS
UCIIOJIb30BAHMUS B COOTBETCTBUH C 3TUMH LEIISIMH.

4. Tlpu nponaxe ToBapa Mo 0b6pasLy u (WiM) OMUCAHHIO MpoJaBell 00s3aH MepeiaTh MOTPEOUTEIIO
TOBap, KOTOPHIH COOTBETCTBYET 00pa3ity  (WIJIH) OIHUCAHUIO.

T'APAHT: OO0 OTBETCTBCHHOCTH 3a IPOJaXXy TOBAPOB, HE COOTBETCTBYIOINIMUX OOpa3laM IO KaudecCTBY,
KOMIUIEKTHOCTH WK yrakoBke cM. M. 1 cT. 14.4 KoAIl P® ot 30 nexadpst 2001 r. N 195-03

Hupopmayus 06 usmenenusx:  Ilynkm 4.1 usmenen ¢ 1 cenmsops 2025 2. - @edeparibHbil 3aKOH om 24
uronsi 2025 2. N 156-D3
Cm. npedbidywyro pedakyuro

T'APAHT: K HOpMaTMBHBIM TIIpaBOBBIM aKTaM, VCTAaHABIMBAIOIIMM OOs3aTeNbHBIE TPEOOBAHUS W
IPELYCMOTPEHHBIM IIYHKTOM 4.1 ctaTeu 4 Hacrosmero 3akona (B pemakinuu PegeparnbHOro 3akoHa ot 14
utons 2022 r. N 266-®3), He NpUMEHSATCA nonokeHust YacTen 1 u 4 ctatbn 3 DepepaabHOTO 3aKOHA OT
31 uroms 2020 r. N 247-®3

4.1. Ilpu mpomaxe OTACIBbHBIX BHJIOB TEXHUYECKA CIOXKHBIX TOBAPOB C MPEABAPUTEIHHO
YCTAHOBJICHHBIMH IIpOrpaMMaMu [JIA 3JICKTPOHHBIX BBIYHCIIMTCIIBHBIX MAlllH HOTpGGI/ITeJIIO 066CHG‘II/IBaeTC$I
BO3MOXXHOCTb HCIIOJIB30BaTh OTACJIBHBIC BHJAbl TCXHHYCCKH CJIOXKHBIX TOBApOB C TMPEABAPUTCIIHEHO
YCTAHOBJICHHBIMH MpOoTrpaMMaMu JIA SJICKTPOHHBLIX BBIYMCIWUTCIBHBIX MalllWH, CTpaHaAaMH HPOUCXOXKICHUSA
KOTOpBIX sABJsAtOTCS Poccuiickast deaepaiiust Uiu Jpyrue rocyiapcraa - 4ieHbl EBpasuiickoro 5KOHOMHUYECKOTo
coto3a. [lepeyeHb oTnenbHBIX BUAOB YKa3aHHBIX TCXHHYECKH CIIOKHBIX TOBapoOB, MOPSOOK COCTABICHUS W
BEJIEHUs] MEPEYHHA TporpaMM [UIsl DJICKTPOHHBIX BBIUMCIHTENBHBIX MAIllMH, CTPaHAMH MPOUCXOKICHUS
KOTOPBIX ABISIFOTCS Poccuiickas deneparus wim Apyrue rocyaapcTBa - WieHbl EBpa3uiickoro SKOHOMHYECKOTO
CO03a ¥ KOTOPBIE JOJDKHBI OBITH MPEIBAPUTEIHLHO YCTAHOBIICHBI, H NMOPAOOK X MPEABAPUTEILHON YCTAHOBKH,
BKJIFOUAsi TpeOOBaHUs K (YHKIIMOHUPOBAHUIO, onipeaenstorcs [IpaButensctBoMm Poccuiickoii deneparum.

T'APAHT: Ao63am Bropoii myHkTa 4.1 BCTynaet B cuny ¢ 1 uromsa 2021 T.

[IpenBapuTenbHO YCTAHOBJIEHHBIE MPOTPAMMBI A OJIEKTPOHHBIX BBIYHCIUTENBHBIX MAIIHH,
UCTONb3yeMble TOTpeOUTeNeM Ha OTAEIBbHBIX BUAAX TEXHUYECKH CIOXHBIX TOBApOB JUIA JOCTyNa K
nHpOpMaIMK Ha caiiTax B HH(POPMAIUOHHO-TEIEKOMMYHHKaUIMOHHOW ceTn "MHTepHET", MOMKHBI
obecrieynBaTh BO3MOXKHOCTH HCIIOJIb30BaHUSI 0€3 JOMOJHHUTEIbHBIX HACTPOCK (IO YMOJYaHHUIO) MOUCKOBOW
CUCTEMbI, CTpaHOM MPOUCXOKAEHUA KOTOpO# sBisiercs Poccuiickas @epepanus wiv Apyrue rocyaapcrsa -
uneHbl EBpa3uiickoro 3KOHOMHUYECKOIO COK03a, B HOPSAKE, ycTaHOBJIEHHOM IIpaBurensctBom Poccuiickoin
Oenepannu. TpeboBaHUS K yKa3aHHOW IMOHWCKOBOM CHCTEME U TMOPSNOK €€ ONpeNeNeHHs] YCTaHABIUBAIOTCS
IIpaButenscTBOM Poccuiickoit @enepanuu.

[IpenBapuTenbHO YCTAaHOBJIEHHBIE TMPOTPAMMBI JIJISI  DIIEKTPOHHBIX BBIUMCIHUTENBHBIX —MAIIHH,
HCIONb3yeMble ITOTPEOUTENEM Ha OTIACIBHBIX BUAAX TEXHUYECKU CIIOXKHBIX TOBApOB, NOJKHBI B TOM 4YHCIE
BKJIIOYaTh MHOTO(YHKIHMOHAJIBHBIA CEepBUC OOMEHa MH(pOpMAaIMel, a TakKe MPOrpaMMy sl 3JIEKTPOHHBIX
BBIYUCIUTEIBHBIX MAIlUH, KOTOpas MpeJHa3HauYeHa AJsl MOHMCKa, IPOCMOTpa M MPHOOPETEHUs] IPOrpaMM JUIs
9NIEKTPOHHBIX BBIYMCIMTENBHBIX MAIIWH, NPUMEHSEMbIX HOTPEOMTENIIMH C HCIOJb30BAHHEM TEXHUYECKH
CJIO’KHBIX TOBApOB (Jlasiee - eANHBIA MarasuH NPUIOKEHH), 1 (PyHKINOHUPOBaHUE KOTOPOH OCYIIECTBIISIETCS C
Y4eTOM OCHOBHbIX TMPUHLMUMOB, yTBEep)KAaeMBIX (enepalbHbIM OpraHOM HCIIOJHHUTENBHONW —BIACTH,
OCYWIECTBISIIOIIMM ~ (YHKIMM 1O  BBIpa0OTKE W peanu3alid  TOCYAAapCTBEHHOM  MOJHUTUKUA |
HOPMAaTHUBHO-TIIPABOBOMY PETyJIMPOBaHUI0 B cdepe HHOOPMALMOHHBIX TexHonoruid. denepanbHbl Opran
UCTIOJIHUTEIBHOW BIACTH, OCYMICCTBISIOMNK (QyHKIMH 1O BhIpabOTKE W pealM3allid TOCYAapCTBEHHOM
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

MOJMTUKA W HOPMATHBHO-IIPABOBOMY pETYJIMPOBaHHI0O B cdepe WHPOPMAIMOHHBIX TEXHOJOTHH, TaKkKe
yTBEpKIaeT MepevyeHb mporpaMM JUisl 3JIEKTPOHHBIX BBIYMCIMTENBHBIX MAIIWH, Pa3MEUIAEMBbIX B €IUHOM
MarasuHe IIPUJI0KEHUH B 0053aTeIbHOM MOPSAKE.

T'APAHT: Co3ganue ¥ (DYHKUMOHHPOBAHME E€OUHOIO MarasuHa IpUIOKEHUHM obecne4ymBaloTcs
onpeneiaeHubpIM pemrenueM IIpaButenncrBa P® BramenslieM caiita ¥ (WJIM) CTPAaHUILI CalTa B CETH
"Nuarepuer”, u (Min) HHGOPMALMOHHON CUCTEMBI, U (MJIHM) IPOrPAMMBI IS DJIEKTPOHHBIX BBEIYMCIMTEIIHHBIX
MallIFH, KOTOPKIE IIPEIHA3HAYEHB] U (MIJIM) MCIIOIB3YIOTCS MX II0JIH30BATENSIMUI Ul IIPEIOCTABICHNS U (M)
pacIpoCTPaHEHHS [IOCPEICTBOM CO3MAaHHBIX UMH IIEPCOHAIBLHBIX CTPAHMI] MH(POPMAIMU HA TOCYIapCTBEHHOM
si3pIke P, rocymapCcTBEHHBIX SI3bIKaX PecIy0auK B cocraBe PD miay MHBIX sg3bIKax HapoaoB PD, Ha KOTOPBIX
MOJKET PACIIPOCTPAHATHCS pEKIaMa, HallpaBiIeHHAs Ha IIPUBJIEYEHNE BHUMAHUS OTPEOUTEIEH, HAXOISAIINXCS
Ha Tepputopud PD, 1 1oCTy K KOTOPEIM B TOM YHCJIE OCYIIECTBIISICTCS C MCITOJIH30BAHUEM IIPEIABAPUTCILHO
YCTAHOBJICHHBIX HAa OTHEIbHBIE TEXHUYECKHM CIOKHBIE TOBApbl MPOrpaMM i DJIEKTPOHHBIX
BBIYMCIIMTEIILHBIX MAITH

Hngopmayus 06 usmenenusx:  Cmamosi 4 dononnena nynkmom 4.2 ¢ 1 cenmaops 2025 2. - @edeparibHbIl
3aKoH om 7 utona 2025 2. N 194-D3

4.2. Ilpu mnponmaxe M UCHOIB30BAHUM OTAEIBHBIX BHUAOB TEXHHUYECKH CIIOXKHBIX TOBapoB C
MIpEeBapUTEIbHO YCTAHOBIEHHBIMU NPOTPaMMaMU JJsl 3JIEKTPOHHBIX BBIYUCIMTEIBHBIX MAIIMH, BKIOYas
€/IMHBIN Mara3uH NPUIIOKECHUH, 00eCTIeYMBAETCS OTCYTCTBUE CIEAYIOMINX YCIOBUH:

1) mpuBOASIIMX K OrPaHWYEHHUIO BO3MOXKHOCTH MpHOOpeTeHHs (YCTAHOBKH) TMporpaMM st
3JIEKTPOHHBIX BBIYUCIIUTENbHBIX MAIIMH C HUCIOIB30BaHHEM E€IHMHOT0 Mara3nHa MpUII0KEeHNH;

2) TPUBOIAIIMX K OrPAaHMYCHUIO WM HEBO3MOXXHOCTH HCIIONB30BaHHS  (YHKIIUOHAIBHBIX
BO3MOXXHOCTEH TMpeIBapUTEIHHO YCTAHOBIEHHBIX B COOTBETCTBHHM C IIOJIO)KEHUSMH HACTOSIIEH CTaThH
IIPOTPaMM ISl 3JIEKTPOHHBIX BBIYMCIMTENIBHBIX MAlIWH, BKJIIOYasl CIMHBIN MarasuH NPWIOXKEHUH, a Takxke
IIPOTPaMM IS JIEKTPOHHBIX BBIYMCIMTENILHBIX MAIINH, IPHOOPETEHHBIX (YCTAHOBJIEHHBIX) C UCIIOIb30BAHUEM
€IMHOTO MarasuHa MPHJIOKEHUH (B TOM YHUCIIE YCIOBHM, OrPaHUYMBAIOIIUX [TIOUCK, OOHOBJIEHUE POrPaMM JUIs
9NIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIMH, YIPaBIE€HHE HX HACTPOHKaMH, oOecliedeHHE B3aUMOACUCTBHS C
NOTpeOUTENAMHY, HalNpaBICHHE UM YBEIOMIICHHH, YCIOBHH, NperycMaTPUBAIOIIMX IPUMEHEHHE OCOOBIX
TpeOoBaHM K (POPMHUPOBAHHIO LIEH HA YCIIYTH, OKa3bIBaeMble B paMKax €IMHOTO MarasuHa NMPHJIOXKCHUH HIIH
OpU  WCIONB30BAHWU  MPOrpaMM  JAJS  ONEKTPOHHBIX  BBIYMCIMTENBHBIX  MAIWH, HPHOOPETEHHBIX
(YCTaHOBIICHHBIX) C WCIIOJIb30BAaHWEM CIUHOTO Mara3uHa MPWIOKEHHH, MO0 MPUBOASIIMX K OTPaHHYCHHIO
(YHKIMOHANBHBIX BO3MOKHOCTEH TEXHHYECKH CIIOKHOTO TOBapa IpPH HCIOIb30BAHUM MPOTPaMMBl  JUIS
3JIEKTPOHHBIX BBIUMCIUTENBHBIX MAIIIKH);

3) npuBOAANIMX K OTPAaHUYEHHUIO CIIOCOOOB OIUIATHl C UCIOJB30BAHWEM €IWHOTO MarasuHa
MPWIOKEHUN Tpu TpuoOpeTeHnr (YCTaHOBKE) W HCIONB30BAHWU TPOTPAMM  JJIS  3JEKTPOHHBIX
BBIYUCIUTEIbHBIX MALINH.

Hndopmayus 06 usmenenusx: ®edeparibHbiM 3aKOHOM 21 oexabps 2004 2. N 171-D3 ¢ nynxkm 5 enecenwvi
UBMEHEeHUs.
Cm. mekecm riyHKkma 8 rpedbidyued pedakyuu

5. Ecnu 3aKOHaMy Wiy B YCTaHOBIIEHHOM MMH TIOPSIIKE TIPEAYCMOTPEHBI 00sI3aTeIbHbIe TPEOOBAHUS K
ToBapy (pabote, yciyre), mpofaser (MCIIOTHUTEh) 00s3aH MepenaTh NOTPEOUTEIN0 ToBap (BHITOIHUTE paboTYy,
0Kazarh YCIIyTY), COOTBETCTBYIOIIHIA ATUM TPEOOBAHUSIM.

Cratbs 5. IIpaBa u 0053aHHOCTH M3TOTOBHUTENS (MCIIOJHHUTENS, MPOJABIA) B 00IACTH yCTAHOBICHUS
CpoKa CITy»Obl, CpOKa TOHOCTH TOBapa (paboThl), a TaKKe TaPaHTHWHOTO CPOKA HA TOBAp
(paboty)

T'APAHT: Cwm. SQHUMKNoneamu u apyrue KOMMEHTaPUN K CTaThe 5 HACTOSIIEro 3aKoHa
Cwum. cxemy "Cpok rogaoctH. ["apanTuiinbiii cpok. Cpok ciryKObr"

Hugopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dekabps 2004 2. N 171-D3 ¢ nynkm 1
6HeCeHbl USMEHCHUS.
Cm. mekcm riyHkma 8 rpeodbidyuiel pedakyuu

1. Ha TtoBap (pabotry), mnpeaHa3sHAaYEeHHbIH /IS UIMTEILHOTO HCIIOJIb30BaHUS, MW3rOTOBUTENb
(MCTIONIHUTENb) BIOpaBE YCTAHABIMBATH CPOK CRYXObl - mepuoa, B TEYCHHE KOTOPOTO H3TOTOBUTENb
(ucnionmHMTENB) 00s3yeTcsi oOecrneynBaTh MOTPEOUTENIO BO3MOKHOCTH HCIOJIB30BaHHS TOBapa (paboThl) MO
HAa3HAYCHHIO M HECTU OTBETCTBEHHOCTD 32 CYILECTBCHHBIC HEJJOCTATKH Ha OCHOBaHHHU MYHKTa 6 cTtaTby 19 u
nyHkTa 6 cTaTtbu 29 HacTosIero 3aKoHa.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 2
6HeCeHbl USMEHCHUSL
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

2. UzrotoBuTens (MCIIOJIHUTEINL) 00s5I3aH YCTaHABIUBATh CPOK CIY»KOBI TOBapa (paboThl) AITUTEIBLHOIO
[10JIb30BaHUs, B TOM YHCJIE KOMIUICKTYIOIIMX W3JS/IUN (IeTajei, y3/J0B, arperaTtoB), KOTOPbIC M0 UCTCUCHHH
OMPEICICHHOI0 TIEPHO/Ia MOT'YT IIPEJACTABIIATH OMACHOCTD IS )KU3HH, 3I0POBBS IOTPEOUTENS, MPUIHHATL BPE.T
€ro UMYIIECTBY WM OKPYKAIoIIeH cpejie.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 Oexabps 1999 e. N 212-®3 ¢ nynkm 3
BHeCeHbl USMeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyuel pedakyuu

3. Cpok cmyx0bl TOBapa (pabOTBI) MOXET HWCUHCIATHCS CAMHHWIAMH BpPEMEHH, a TaKkKe WHBIMU
CIUHMIIAMH  HM3MEpeHHs (KWJIOMETpaMH, MeTpaMH | TPOYMMH CAWHHIAMHM HW3MEPEHUS HCXOnsd U3
(hyHKIIMOHATBHOTO Ha3HAYEHMsI TOBapa (pe3ysbraTa paboThl)).

Huopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 4
BHECEeHbl U3MEHEHUs]
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

4. Ha mpoayKThl MUTaHUs, MapPrOMEPHO-KOCMETHYECKUE TOBApbl, MEAMKAMEHTHI, TOBAPHI OBITOBOM
XUMHH W WHBIE MOMOOHBIE TOBaphbl (paboOThl) HM3rOTOBUTENH (HMCIONHUTENh) O0S3aH yCTaHABIMBATH CPOK
TOJTHOCTH - TIEPHUO/, TI0 UCTEYCHUU KOTOPOTro TOBap (paboTa) CUNTACTCS HEMPUTOMHBIM JIJISl UCIIOIB30BAHUS 110
Ha3HAYCHHUIO.

Hngopmayus 06 usmenenusx: @DedeparnbHbIM 3aKOHOM om 17 odexabps 1999 2. N 212-D3 ¢ nynkm 5
6HECEHblL USMEHEHUA
Cm. mekecm rniyHKma 8 rpedbidywieli pedakuyuu

5. Ilponaxka ToBapa (BbIIIOTHEHHE pabOThI) IO UCTEUEHHH yCTAaHOBJIEHHOTO CPOKA TOAHOCTH, a TaKKe
TOBapa (BBIMOJIHEHHE PabOThI), HA KOTOPBIN JOJKEH OBITh YCTaHOBJIIEH CPOK TOIHOCTH, HO OH HE YCTAHOBJICH,
3anpeLliaeTca.

Unupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 6
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

6. W3roroButenb (MCIOIHHUTENb) BIIPaBe yCTaHABIUBATH HAa TOBAp (paboTy) rapaHTUUHBLIA CPOK -
MepuoJi, B TEYEHHUE KOTOpPOro B ciiydae oOHapyxeHus B ToBape (pabore) HeNOCTaTka HW3rOTOBUTEIb
(McTionHWTENb), TPOJABElN, YIOJTHOMOYEHHAs OpTraHM3alys WIM YIOJIHOMOYEHHBIM WHAWBHIYaTbHBINA
IIpEeANPUHUMATENb, UIMIIOPTEP 0053aHbl YAOBJIETBOPUTH TPEOOBAaHMUs NOTPEOUTEINS, YCTAHOBICHHBIE CTAThbAMM
18 u 29 nHacrosmero 3akoHa.

WzroroBuTens BIpaBe MPUHATH 00S3aTEIHCTBO B OTHOLICHUH HEJOCTATKOB TOBapa, 0OHAPY>KEHHBIX IO
HCTEYEHUH YCTaHOBJICHHOTO UM rapaHTUIHOTO CPOKa (JOMOIHUTENBEHOE 00s3aTENbCTBO).

ConepxaHue AOMOJHUTEIBHOTO 0053aTENbCTBA U3TOTOBUTEINA, CPOK ACHCTBHS TAaKOrO 0053aTeNbCTBA U
MOPSIIOK OCYIIECTBIICHHSI OTPEOUTENEM MPaB [0 TAaKOMY 0053aTeNIbCTBY ONPEAEISIOTCS N3TOTOBUTEIEM.

Hupopmavyus 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 7
BHECEeHbl UBMEHEHUs!
Cm. mekcm riyHKkma 8 rpeodbidyulel pedakyuu

7. llponmaBen BHpaBe YCTAaHOBUTh Ha TOBAap TapaHTUIHBIA CpPOK, €CIM OH HE YCTAHOBJICH
H3TOTOBUTEIIEM.

HponaBeu BIIpaBC NPHUHATDH 0013aTEILCTBO B OTHOIIECHUU HEOOCTATKOB TOBAapa, O6Hapy)KeHHI:IX 110
UCTEUCHUH FAPAHTUHHOTO CPOKa, YCTAaHOBJICHHOT'O U3TOTOBHUTEIIEM (JIOMOTHUTENBHOE 0053aTENbCTBO).

ConeprkaHue JONOJHUTEIBHOIO 00S3aTeNbCTBA MPOJABLA, CPOK NEWCTBUS TAKOTO 00A3aTeNbCcTBA U
HOPSIIOK OCYIIECTBIICHUS HOTPEeOUTENIEM IIPaB IO TAKOMY OO0S3aTEIbCTBY ONPENCIIAIOTCS JOIOBOPOM MEXKIY
MOTpEOUTENEeM U TIPOIABIIOM.

Hupopmayus 06 usmenenusx:. DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 cmamovs 5
oononnena nyHKkmom 8

8. UzrotoBurens (MpoAaBelr) HECET OTBETCTBEHHOCTh 32 HEJOCTATKH TOBapa, 0OHApY)KEHHBIE B TEUEHUE
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

CpOKa JICHCTBUS JTOTONHUTEIBHOTO 0053aTeIbCTRBA, B COOTBETCTBHHK ¢ a03aL,eM BTOPbIM nyHKTa 6 ctatbu 18
HaCTOsSIICTO 3aKOHa, a IOCJIE OKOHYAaHUA CPOKa ZIeI\/‘ICTBI/ISI JOITIOJTHUTCIIBHOT'O 00s13aTeIbLCTBA - B COOTBETCTBHH C
NMyHKTOM 5 cTatby 19 HacTosIero 3akoHa.

CratbA 6. OO0sS3aHHOCTP HW3TOTOBHTENSI OOCCHEYUTh BO3MOXKHOCTH PEMOHTA M TEXHHUYECKOTO
00CITy>KUBaHUs TOBapa

FAPAHT: Cwm. 3HuuMknoneauu, nO3VUMKU BbICWUMX CYAOB © Japyrde KOMMEHTapuuM Kk cratbe 6
HaACTOAIICTO 3akoHa

V3rotoBuTerb 00s3aH 00ecreunuTh BO3MOXHOCTH KCIIONIb30BAHUS TOBapa B TEUCHHE €ro CpPOKa
ciryObL. [[71st 3TOM 1Ienn M3rOTOBUTENb O0EeCTIeYMBaeT PEMOHT M TEXHHYECKOe O0CITy)KHBaHHUE TOBapa, a TaKkKe
BBINYCK M TIOCTaBKY B TOPIOBBIE U PEMOHTHBIE OPraHU3AIMU B HEOOXOIUMBIX JJII PEMOHTA U TEXHUYECKOTO
oOciyxuBaHusd 00BEME W aCCOPTUMEHTE 3allaCHBIX YacTeld B TEUCHHE CPOKa IPOHM3BOJICTBA TOBapa W IOCIES
CHSTHSI €r0 C IPOU3BOJICTBA B TEUECHUE CPOKA CIIYKObI TOBapa, a MpU OTCYTCTBUU TAKOTO CPOKA B TECUCHUC
JICCSITH JIET CO JHsI TIepellauu ToBapa MOTPpeOUTEIIIO.

Cratbsa 7. IIpaBo notpeduTens Ha 6€30MacHOCTh TOBapa (paboThl, YCIYTH)

T'APAHT: CMm. JHuuKnoneauu, Mno3vUUKU BbICWUMX CYyOOB u apyrue KOMMEHTapuuM K crathe 7
HaCTOSIIEro 3aKoHa
Cwum. cxeMmy "besomacHocTh TOBapa"

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 1
6HECeHbl USMEHCHUSL
Cm. mekcm ryHkma 8 rpedbiOyu,el pedakyuu

1. MNMoTpebutens umeer mpaBo Ha TO, 4yTOOBI TOBap (padoTa, yciyra) Mpu OOBIYHBIX YCIOBHSX €ro0
UCIIOJIb30BAHUS, XPaHEHUs, TPAHCHOPTUPOBKM H YyTWIM3AUK ObUT Oe3omaceH IS >KH3HHU, 3/I0POBbBS
MOTPEeOUTENs, OKpPYXKAIOIIeH cpelbl, a TakKe He MPUYHMHSII BpEel WUMYIIeCTBY mnorpeburens. TpeboBanus,
KOTOpBIE OJDKHBI 00ecTiednBaTh 0€301acHOCTh ToBapa (padoThl, YCIIyTH) AJIS JKU3HU U 3JI0POBbS MOTPEOUTEINS,
OKpY’Karolllel cpenbl, a TaKKe NPEAOTBPALCHUE IPUYMHEHUS BPEAa HUMYIIECTBY IOTPEOMTENs, SIBISIOTCS
00s13aTeTIbHBIMU M YCTAHABIMBAIOTCS 3aKOHOM WM B YCTaHOBJICHHOM UM IIOPSIZIKE.

2. UsroroButens (MCmomHUTENHh) 00s3aH oOecrieunBaTh O€30MAaCHOCTh TOBapa (paOOTHI) B TEUEHHE
YCTAHOBJICHHOT'O CPOKa CITy>KOBbI MJIM CPOKa FOJHOCTHU ToBapa (pabdoThl).

Ecnu B cootrBeTcTBHM ¢ MYHKTOM 1 cTaTby 5 Hacrosmiero 3akoHa M3rOTOBHUTEINb (MCIIOJHHUTEINb) HE
yCTaHOBMJI Ha TOBap (paboTy) CpoK CiIykKOBI, OH 00s13aH 00ecneynTh 0e30MacHOCTh ToBapa (paboThl) B TEUECHHE
JECSATH JIET CO HS Tepeaadu ToBapa (padoTsl) MOTPEOUTENIO.

Bpen, npuurHEHHBIH KU3HH, 3I0POBBIO MJIM MMYILECTBY HMOTPEOWTENsl BCJIEACTBHE HEOOeCHeueHHs
6e3omacHocTH ToBapa (paboThl), TOAJICIKUT BO3MENICHHUIO B COOTBETCTBUH ¢O CTaTbel 14 Hacrosiiero 3akoHa.

3. Ecnm uist 6e30macHOTO UCTIONIb30BaHUs ToBapa (paboThl, YCIYTH), €ro XpaHeHusl, TPAaHCIIOPTHPOBKU
W YTWIM3aIMH HEoOXOJUMO COOJNIONaTh CIElHalbHble NpaBWwia (Jajlee - TpaBWiia), HU3TOTOBUTEIb
(ucrionHUTEND) 00s3aH yKa3aTh 3T NPaBUjia B COMPOBOIUTENLHON JOKYMEHTAIlMU Ha ToBap (paboTy, yciuyry),
Ha 3TUKETKE, MAPKUPOBKOM MIIM MHBIM CTIOCOOOM, a mpoaaBer] (MCTIOTHUTEINb) 0053aH TOBECTH ATH IIpaBuia 10
CBEJICHUS TTOTPEOUTEIIA.

Hndhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 4
BHeCeHbl USMeHeHUs]
Cm. mekcm riyHKkma & rpedbidyujel pedakyuu

4. Ecim Ha TOBapbl (paboThl, yCIyru) 3aKOHOM HJIM B YCTAaHOBJIEHHOM WM IIOPSIAKE YCTAHOBJICHBI
o0s3aTenbHbIE  TpeOoBaHMSA, OOecHeyuBamoNIe HX O€30MacHOCTh Ui JKU3HHM, 370pOBBSI IMOTPEOHUTEINS,
OKpY>KaroIleil cpenbl U MpedoTBpalleHIe NPUYNHEHUS Bpeaa UMYLIECTBY MOTPEOUTENs], COOTBETCTBHE TOBAPOB
(pabot, ycmyr) yka3aHHBIM TpPeOOBaHMSAM MOJICKUT O03aTEIbHOMY HOATBEPKACHUIO B MOPAOKE,
MIpeyCMOTPEHHOM 3aKOHOM U MHBIMH NPaBOBBIMHU AKTaMH.

T'APAHT: Cornmacao PepgepanbHomy 3akoHy ot 27 nexadps 2002 r. N 184-D3 00beKkTOM 00s3aTeIBHON
cepTU(hHKAILIIA MOXKET OBITh TOJILKO IPOIYKIMS, BBIIyCKaeMas B oOpallleHHe Ha TEPPUTOPUH PoccuiicKoi
Odeneparn. Cm. IHopmaLmoHHoe nucbMo INoceranmapta PO ot 11 urons 2003 r. N BK-110-28/2522

He nmomyckaeTcst mpomaka ToBapa (BBIOJIHEHUE PabOTHI, OKa3aHHUE YCIYTH), B TOM YUCIIE HMIIOPTHOTO
ToBapa (paboThl, yciyru), Oe3 wuHpopmalmu 00 00sS3aTENBPHOM TOATBEPKICHUH €ro0 COOTBETCTBHS
TpeOOBaHMSM, YKa3aHHBIM B MYHKTE 1 HacTOsAIIEH CTATHH.

Hngpopmayus 06 usmenenusx:  Cmamosi 7 dononnena nynkmom 4.1 ¢ 5 oexaops 2022 2. - @edepasibHbIl

23.01.2026 Cucrema TAPAHT 7


https://internet.garant.ru/document/redirect/57589501/0
https://internet.garant.ru/document/redirect/77531313/0
https://internet.garant.ru/document/redirect/57589502/0
https://internet.garant.ru/document/redirect/77531314/0
https://internet.garant.ru/document/redirect/5521257/3
https://internet.garant.ru/document/redirect/12117771/105
https://internet.garant.ru/document/redirect/12138155/105
https://internet.garant.ru/document/redirect/403335697/1000
https://internet.garant.ru/document/redirect/12154718/1000
https://internet.garant.ru/document/redirect/12129354/2321
https://internet.garant.ru/document/redirect/186346/0
https://internet.garant.ru/document/redirect/405873857/3

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

3aKOH om 5 dexabps 2022 2. N 478-D3

4.1. He momyckaeTcs mpojaka TOBapa, B TOM YHCJIE MIMIIOPTHOTO TOBapa, CoAepIKaIIero HHHOPMAIIHIO,
3a pacIpoCTpaHEHHE KOTOPOH MPeTyCMOTPEHA aIMUHUCTPATHBHAS HJIH YTOJOBHASI OTBETCTBEHHOCTb.

Hupopmayus 06 usmenenusx: DPedepasibHbIM 3aKoOHOM om 18 wionsn 2011 2. N 242-@3 ¢ nynkm 5
8HeceHbl usmeHenus, ecmynarouwiue 8 cusny c 1 aseycma 2011 2.
Cm. mekcm riyHkma 8 rpedbidyuwel pedakyuu

5. Eciiu yCTaHOBJICHO, YTO MPH COOJIOACHUN MOTPEOUTEIEM YCTAHOBICHHBIX MPABHJI HCIIOIb30BAHMUS,
XpaHEHHUS WM TPAHCIOPTHPOBKH ToBapa (pabOThl) OH MPHYUHSACT WIM MOXKET NPUYMHUTH BPEH KHU3HH,
3I0OPOBBI0 U UMYIIECTBY MOTPEOUTENs, OKpYXaolmel cpeae, U3roToBUTENb (UCMOMHUTENb, NpoaaBeLl)
00513aH HE3aMEITUTEIBHO MPHUOCTAHOBUTH €0 MPOU3BOJICTBO (peaiu3aliuio) 0 YCTPaHSHUs MPUYHH Bpe/a, a B
HEOOXOMMBIX CITyYasiX MPUHSATH MEPBI IO U3BATHIO €r0 U3 000POTa U OT3BIBY OT MOTpeduTens (morpedureneit).

T'APAHT: Cwm. [NornoxeHne o mopsake U3bATHA U3 00palieHHs, IPOBEACHUS DKCIIEPTU3bI, BPEMEHHOIO
XpaHEHUs], YTHWIM3AIUA WIM YHUYTO)KEHHS HEKAYEeCTBEHHBIX M (MJIM) OIIACHBIX IHMIIEBBIX IIPOAYKTOB,
MaTepUaNoB U M3ENUi, KOHTAKTUPYIOMIMX C MHIIEBBIMA MPOAYKTAMH, YTBEPXKIACHHOE MOCTaHOBIIEHUEM
[IpaButensctBa P® ot 7 okrsa6pst 2020 1. N 1612

Ecnu npuumHEI Bpena yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENH (HMCIIONHUTENL) O0S3aH CHATHh TaKOWM
ToBap (pabory, yciayry) ¢ mpou3BoAcTBa. [Ipy HEBBIMOJHEHUHM W3TOTOBHUTENEM (HMCIOJHUTEICM) 3TOM
00513aHHOCTH YIOJIHOMOYCHHBIH (pe/iepaabHblii OPraH UCIOTHUTEIBHON BJIACTH MPUHUMAET MEPbLI MO OT3BIBY
TaKOTo ToBapa (pPaboThl, YCIYTH) C BHYTPSHHETO PhIHKA U (MJIM) OT OTPEOUTEIIS Wil NoTpeduTeel B NOPSAKe
, YCTAaHOBJICHHOM 3aKOHOJ1aTeNbcTBOM Poccutickoit denepanuu.

YObITKN, TPHYHHEHHBIE MOTPEOWUTEN0 B CBS3M C OT3BIBOM TOBapa (paboThl, YCIyTH), MOIIEKAT
BO3MELLEHWNIO U3TOTOBHTENIEM (MCTIOTHUTEIIEM) B TIOJTHOM 00BEME.

6. YTpartun cuny.

Hughopmayus 06 usmenenusx:  Cm. mexem ryHKkma 6

CraTtbsa 8. IlpaBo morpeburesns Ha HHGOpMAIHIO 00 WU3rOTOBUTEE (HCIIOIHHUTENE, TPOIABIE) H O
ToBapax (paboTax, ycimyrax)

I'APAHT: CM. JHuUMKnoneauu, no3ULUK BbICWUMX CYOOB W apyrne KOMMEHTapuuM K craThe 8
HACTOSIIEro 3aKoHa

1. MoTpebuTtens Bupase mOTPeOOBAThH MPEIOCTABICHUS HEOOXOAUMON U TOCTOBEPHOM NHPOPMALIM
06 wm3roroBurene (MCIOJIHMTENE, MPOAABIE), PEXMME €ro paboTbl W peamu3yeMbIX MM ToBapax (paborax,
yCIryrax).
Hupopmauusn 06 usmenenusx:  Ilynkm 2 usmenen ¢ 1 mapma 2026 2. - @edeparibHbll 3aKOH om 24 uions
2025 2. N 168-®3
Cwm. 6ydywiyto pedakyuro

2. VkazaHHas B MNyHKTe 1 HacTosmied ctatbu WHGOpPMANUS B HAMNAHOW M JOCTYHHOHN (opme
JOBOJMTCS JI0 CBEACHHS IOTpPEeOMTENel IpH 3aKIIOYSHUH JOTOBOPOB KYIUIM-TIPOAAXH M JIOTOBOPOB O
BBITIOTHEHUH paboT (OKa3aHWW YCIYyT) CHnoco0aMu, TPUHATBIMA B OTHENBHBIX cdepax o0CITyKHUBaHHUS
noTpeduTeneld, Ha PYCCKOM S3bIKE, a JOMOJIHUTEIbHO, 0 YCMOTPEHHMIO H3TOTOBUTENS (MCHOJIHUTENS,
MpojaBla), HA TOCYJapCTBEHHBIX f3bIKax CcyObekToB Poccuiickoit @enepanyu ¥ POAHBIX SA3bIKaxX HApPOIOB
Poccuiickoit @enepanuu.

Hngopmayus 06 usmenenusx: Cmamosi 8 Ooonoanena nynkmom 3 ¢ 1 sameaps 2019 2. - ®edepasibHbIl
3aKoH om 29 urons 2018 2. N 250-D3

3. YnonHOMOYEHHasl OpraHu3auys WM YINOJHOMOYEHHBIH WHAWBUAYAIbHBIH NpPEANPUHAMATENb 10
TpeOOBaHMIO MOTPeOUTENsI O0S3aHBI MPEJOCTABUTH TOATBEP)KACHUE CBOMX IIOJHOMOYMWH, BBITEKAIONIMX W3
3aKJIIOUEHHOT'0 UMH JIOTOBOpa ¢ U3rOTOBUTENEM (IIPOAABIIOM).

Hupopmayus 06 usmenenusx:  Haumenosanue usmeneno c 1 sneaps 2019 . - @edeparibHbil 3aKOH om 29
uronss 2018 2. N 250-D3
Cwm. npedbidywyto pedakyuro

CraTtbsa 9. Undopmanus 06 usroropureine (HCIONHUTENE, TIPOIABIIE, BIAACBIIE arperaropa)
I'APAHT: CM. JHuuKnoneauu, Mno3vUUK BbICWIMX CYOOB u japyrne KOMMEHTapuuM Kk crathe 9

23.01.2026 Cucrema TAPAHT 8


https://internet.garant.ru/document/redirect/405873857/3
https://internet.garant.ru/document/redirect/12188101/12
https://internet.garant.ru/document/redirect/12188101/7101
https://internet.garant.ru/document/redirect/74739509/1000
https://internet.garant.ru/document/redirect/74739509/0
https://internet.garant.ru/document/redirect/12119543/2
https://internet.garant.ru/document/redirect/10164072/15
https://internet.garant.ru/document/redirect/10164072/15
https://internet.garant.ru/document/redirect/12138155/4
https://internet.garant.ru/document/redirect/57589503/0
https://internet.garant.ru/document/redirect/77531315/0
https://internet.garant.ru/document/redirect/10164072/498
https://internet.garant.ru/document/redirect/412211046/11
https://internet.garant.ru/document/redirect/72001334/12
https://internet.garant.ru/document/redirect/72001334/12
https://internet.garant.ru/document/redirect/72001334/10104
https://internet.garant.ru/document/redirect/57589526/0
https://internet.garant.ru/document/redirect/77531318/0

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HACTOSIMIETO 3aKoHa
Cwm. cxemy "MuadopMmarnus, mpenocTaBisieMast moTpeourento”

Hupopmayusn 06 usmenenusix:  Ilynkm 1 usmenen ¢ 1 ausaps 2019 2. - @edeparibHbIl 3aKOH om 29 uions
2018 2. N 250-@3
Cm. npedbidywyto pedakyuro

1. WasrotoButenb (ucrnonmHuTenb, MpodaBel)) obs3aH JOBECTH [0 CBEIEHHS MMOTpeOHTENs
(hupMeHHOC HaMMEHOBaHHE (HaMMEHOBAHHME) CBOCH OpraHW3aIlliH, MECTO €€ HaXOXACHHS (aapec) U PeKuM ee
pabothL. [Iponaserr (MCIOTHHUTENH) pa3MeniaeT YKa3aHHyo MH(POPMALMIO Ha BhIBECKE.

UsroroButens (MCHONHUTENb, MPOJAABEI]) - WHAMBUAYAIbHBIA MPENNPUHUMATENL - JIOJDKCH
MPEJOCTaBUTh  TOTPEOUTEN0  WH(POPMAIMIO O TOCYJApCTBCHHOW PETHCTPAllMM W HAMMEHOBAaHUH
3apETHCTPUPOBABIIIETO €r0 OpraHa.

WsroroButens (mponaser;) o0si3aH JTOBECTH JIO CBEJIEHUS MOTpeOUTENs (UPMEHHOEC HAMMEHOBAHUE
(HaMMEHOBaHME), MECTO HaxXOXJICHUs (aZpec) M PEeKUM pabOThl YHIOJTHOMOUEHHOW OpraHW3allid WIN
YHOOJHOMOYCHHOI'0 MHAUBUAYAJIbHOT'O MMPEANIPUHNUMATECIIA.

Hupopmayus 06 usmenenusx: Cmamovs 9 dononnena nynkmom 1.1 ¢ 1 ausaps 2019 2. - @edepasibHbll
3aKoH om 29 urons 2018 2. N 250-D3

1.1. YnonHoMoueHHas OpraHu3als WIM YMOJHOMOYEHHBIH MHIUBUAYAIbHBIM NpeANpUHUMATENb B
ciyuae oOpamieHuss moTpeOuTes o0sA3aHbl JOBECTU IO €ro CBeJCHUS MH(POpPMAILKIO 0 ceO0e U M3TOTOBUTEIIC
(mponasue) (pupmeHHOoe HamMeHOBaHHME (HAMMEHOBAaHME), MECTO HAXOXKACHUS (ajgpec), pexuM paboThl,
rOCYJJApCTBEHHBIH PETUCTPAIIMOHHBIA HOMEp 3alMCH O CO3JaHWU FOPUANYECKOro JHia, (aMUInio, HMS,
OTYECTBO (€CIM MMEeTCs), TOCYNapCTBEHHBI pErHuCTPAllMOHHBI HOMEp 3aliCH O TOCYJapCTBEHHOU
peructpauny (U3MYECKOr0 JMLA B KAadeCTBE WMHAMBUIYAIBHOIO MPEANPUHUMATENS). YIIOJHOMOYEHHAs!
OpraHu3alys WM YINOJHOMOYCHHBIH HHIMBHUIYalIbHBIA NpEeNNpPUHUMATENb BIPaBe MOBECTU [0 CBEICHUS
moTpebuTened  mHboOpMamuio O cebe  MOCPeACTBOM €€  pa3MelleHHs Ha CBOeM  caiTe B
“H(OPMAITMOHHO-TEIEKOMMYHUKAIMOHHON cetn "UHTepHeT", mMHpOpManmuio 00 H3roToBUTeNe (IIPOJABIIE)
IIOCPEACTBOM pa3MEIIeHUsT Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOW cetn "WHTepHeT"
CCBUIKM Ha CTPaHMIy caiiTa W3roTOBUTENS (MpoAaBua) B HWHPOPMALUOHHO-TEIEKOMMYHHKALIMOHHONW CETH
"UHTepHeT", copeprKallyro HHPOpMaIUo 00 U3roToBuTeNe (IIPOJaBIe).

Hupopmayus 06 usmenenuax: Cmamos 9 donoanena nynkmom 1.2 ¢ 1 anseapa 2019 2. - @edepasibHbll
3akoH om 29 urwna 2018 2. N 250-D3

1.2. Bnagmenen arperatopa o0s3aH IOBECTH OO CBeAeHHUs mnorpedureneil mHdopmanmoo o cebe u
npoaasue (ucnonuutene) (pupmMeHHOE HaMMEHOBaHHE (HAMMEHOBAaHHUE), MECTO HAXOXAEHHsS (aIpec), PeKUM
paboThl, TOCYJapCTBEHHBIN PErvCTPAllMOHHBI HOMEp 3alvCcH O CO3JaHMW IOPHIMYECKOTrO JHIa, (paMuiuio,
UMsI, OTYECTBO (€CIM WMEeTCs), TOCYAapCTBEHHBI PErMCTPAlMOHHBIA HOMEp 3allUCH O TOCYAapCTBEHHOM
peructpanvu U3MYECKOTo JUIA B Ka4eCTBE WHAWBUAYAIBHOTO MPEINPUHIMATENS), @ TakKe 00 UMEIOLIHXCS
U3MEHEHUSX B YyKazaHHOW wuH(opmanmu. Brianenen arperartopa IOBOAMT 10 CBEACHHS IMOTpeOUTENei
uHpopMaImio o0 cebe M MpojaBlie (MCIOJHHUTEIE) MOCPEACTBOM €€ pa3MEIIeHHs Ha CBOMX caiTe W (WJIH)
CTpaHWIIe caiiTa B WHM)OPMAIMOHHO-TeIeKOMMyHUKannoHHOoW cetn "WHTepHeT". MHpOpMamio o mpomasiie
(ucTioHMTENE) BIIAEINel] arperaTopa BIpaBe JOBECTH O CBEACHHS MOTpeOUTENel MOCPEICTBOM pa3MeIIeHus
Ha CBOMX caiTe W (WiM) cTpaHWIE caiiTa B WH(OPMAIMOHHO-TEIEKOMMYHHUKANMOHHON cetn "HHTepHeT"
CCBUIKHM Ha CalT mpojasna (MCHOTHUTENA) B MHGOPMAIIOHHO-TEIEKOMMYHHUKaMOHHO# cetn "UHTepHeT".

Hupopmauusn 06 usmenenusx: Cmamos 9 dononnena nynkmom 1.3 ¢ 1 aneaps 2019 2. - ®edepasnbHbil
3aKkoH om 29 uions 2018 2. N 250-D3

1.3. TIpomaBen (MCHOIHMUTENB) O0s3aH MPENOCTaBUTh BIIAJENbIly arperatopa M pasMecTUTh Ha CBOEM
caiite B WH(pOPMAIMOHHO-TENEKOMMYHUKAITMOHHOW cetn "MHTepHer" (Ipu €ro HaiW4duM) IOCTOBEPHYIO
nHpopmanmio o cede, ykazaHHyro B MyHKTe 1.2 HacTosmed crateu. B ciydae, eciam MMEIOTCS M3MEHEHHS B
TaKkol MHGOPMaINH, IpoaaBel] (MCIIOJIHUTENb) 0053aH B TEUEHHUE OJHOTO paboyero AHsS C MOMEHTa BHECEHHS B
Hee M3MCHEHHMH COOOLIUTH BIAJENbLy arperaropa o0 3THX M3MEHEHHMAX M Pa3MECTHTh MX Ha CBOEM caiiTe B
WHPOPMAIMOHHO-TEeIeKOMMYHHUKamoHHo cetn "WHTepHer" (mpu ero Hamuuwmu). Bmagenen arperaropa
00s13aH BHECTH 3TH M3MCHEHUsS B WH(POPMAIIMIO O TPOJABIE (MCIOJHUTENE) B TEUYCHUE OJTHOTO pabouero JHs,
€CITi pa3MellleHre yKa3zaHHOW HH(OpMaluu OCYyIIECTBISIETCS Ha caiiTe Blalesblia arperaropa u (Wix) ero
CTpaHuIle caiiTa B UH()OPMaIMOHHO-TEIEKOMMYHHUKaIIMOHHOH cetn "MHTepHer".

Hupopmayus 06 usmenenusx: Cmamos 9 dononnena nynkmom 1.4 ¢ 1 mapma 2026 2. - @edepasibHbil
3aKoH om [ anpens 2025 2. N 41-D3
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Cm. 6ydywyro pedakyuro

Cmamos 9 donoanena nynkmom 1.5 ¢ 1 mapma 2026 2. - @edeparnbHbili 3akoH om 1 anpens 2025 2. N
41-D3

Cm. bydywyro pedakyuro

Cmames 9 donoanena nywkmom 1.6 ¢ 1 mapma 2026 2. - @edeparnbHbili 3aKkoH om 1 anpens 2025 2. N
41-D3

Cwm. 6ydywyto pedakyuro

Hupopmayua 06 usmenenusx: DedeparibHbIM 3aKOHOM om 16 okmsaops 2006 2. N 160-D3 nynkm 2
U3n00ICeH 8 HOBOU PeOaKyUL
Cm. mekcm riyHkma 8 rpeodbidyujel pedakyuu

2. Eciam BUI JESATENBHOCTH, OCYLIECTBISIEMBId HM3rOTOBHTENIEM (HCIIOJHHUTENEM, HPOJABLOM),
MOJUICKUT JMLEH3UPOBAHUIO W (MJIM) MCHOJIHUTENh MMEET TOCYAapCTBEHHYIO aKKpEAWUTALUIO, A0 CBEICHHS
noTpeOuTeNs AOKHA OBbITH J0BeleHa HHQOpMAlMig O BUAE NESTEIBHOCTH HM3TOTOBHUTENS (MCIOJIHUTEINS,
MpojaBlia), HOMEpE JHUIEH3WH M (MJIM) HOMEpE CBUAETEILCTBA O TOCYJAPCTBEHHOW aKKpEIUTALUH, CPOKax
JNEWCTBUS YKa3aHHBIX JUIIEH3WM W (WJIM) CBHJICTEIBbCTBA, a Takke HHpopManus o0 opraHe, BBIJAaBIIEM
yKa3aHHBIE JTULIEH3UIO U (MJTH) CBUIETEILCTRO.

3. Uudopmanms, npemxycMoTpeHHas MyHKTaMn 1 1 2 HacTosIeH cTaThH, JOJDKHA OBITH JOBElECHA 10
CBeZICHHs TOTpeOuTeNel Takke MPH OCYIIECTBICHWH TOPTOBIH, OBITOBOTO M WHBIX BHIOB OOCITY)KHBaHHUS
norpeburenell BO BPEMEHHbBIX NOMEIIEHUSX, Ha spMapKax, ¢ JIOTKOB M B JPYTHX ClIy4yasX, €ClId TOPrOBI,
OBITOBOE M MHbIC BUBI OOCIYKHBAHUS NOTPEOUTENICH OCYIIECTBIIAIOTCSI BHE ITOCTOSHHOI'O MECTa HaXOXKICHUS
pojaBIa (UCTIOTHHUTEIS).

Cratbsa 10. Mudopmanus o ToBapax (paboTax, yciryrax)

T'APAHT: Cm. JHUMKNoneauu, MNO3ULMM BbICUMX CYAOB M JApyrue KOMMEHTapuum k cratee 10
HACTOSIIET0 3aKOHa
Cwm. cxemy "HrbopManys, mperocTaBisieMas IoTpeouTerto”

1. HM3roTtoBuTenb (MCIONHUTENb, NpOJaBel) O0s3aH CBOEBPEMEHHO NPEAOCTABIATH IOTPEOUTEINIO
HEOOXOIUMYIO U JOCTOBEPHYIO HH(POPMALIMIO O ToBapax (paboTax, yciyrax), 00ecleunBarolly0 BO3MOKHOCTb
UX MPaBUIBHOTO BbIOOpa. [10 OTIEnbHBIM BHIaM TOBapoB (paboT, yciayr) NepeyveHb U Crnocobbl noBeneHws
nHpOpMauK 10 noTpeduTens ycranaBnuaioTcs [IpaButensctBom Poccuiickoit depepanui.

Hngopmayus 06 usmenenusx: @DedepasribHbIM 3aKOHOM om 21 dexabps 2013 2. N 363-@3 ¢ nynkm 2
8rnecenvl usmerernus, ecmyriarowue 8 cusy c 1 urona 2014 2.
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

2. Nadopmanus o ToBapax (paboTax, ycinyrax) B 0053aTeJIbHOM MOPSIKE JOJDKHA COACPIKATD:

HaMEHOBaHHE TEXHWYECKOrO perjamMeHTa WM WHOE YCTaHOBJEHHOe 3aKOHOAATerlbCTBOM
Poccuiickoii ®enepaiiuu 0 TEXHUYECKOM PETYJIMPOBAHUM M CBHJETCILCTBYIOIIEE 00 00s3aTeIbHOM
MIOATBEPKJCHUH COOTBETCTBHA TOBapa 0003HAYCHHE;

cBeZieHHs 00 OCHOBHBIX TOTPEOMTENHCKUX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUU
IIPOAYKTOB IUTAHUS CBEAEHHS O cocTaBe (B TOM YKCIE€ HAMMEHOBAHUE MCIIOIb30BAHHBIX B IPOLIECCE
H3rOTOBJICHUS MPOXYKTOB NMHUTAHUS IMIIEBBIX N00aBOK, OMOJIOTMUECKH aKTHBHBIX A00aBOK, MH(OpMauus o
HaJIM4UHU B MPOAYKTax MTUTaHUS KOMITOHEHTOB, MOJTyYEHHBIX c MIPUMEHEHUEM
FeHHO-VIH)KeHepHO-MOD,VI(bVILlVIpOBaHHbIX OopraHM3aMoB, B Cciy4ac, €CIM COIACPXAHHEC YKa3aHHBIX
OpPTraHM3MOB B TaKOM KOMIIOHEHTE COCTaBisgeT OoJiee IEBSTH MECATHIX NPOLEHTA), MUILEBOH IIEHHOCTH,
Ha3HAuYCHHH, 00 YCIIOBHAX MPUMEHEHUS U XpaHEHHS MPOAYKTOB IMHUTAHHA, O CII0cO0aX M3TOTOBICHHUS TOTOBBIX
omox, Bece (00beMe), AaTe M MeCTe M3TOTOBICHUS M YNMakoBKH (pachacoBKM) NMPOMYKTOB MHUTAHUS, a TAKXKe
CBEIEHHS O MPOTHUBOMOKA3aHHWAX U1 MX NPUMEHEHMs NPH OTHCNIBHBIX 3a0oneBaHusx. [lepedyeHb ToBapoB
(pabort, ycayr), uHpopManus 0 KOTOPHIX JOJDKHA COJEPIKAaTh MPOTHUBOIIOKA3aHUS ISl MX MPUMEHEHHS IpH
OTIETBHBIX 3a00JIeBaHMAX, yTBepKAaeTcs [IpaButensctBom Poccuiickoit denepanum;

LeHY B pyOisix u ycioBUs MPHOOpETEHHs TOBapOB (PaboT, yCIyr), B TOM YUCIIE TPH OILIaTe TOBAPOB
(paboT, ycmyr) depe3 OMpENCICHHOE BpeMs IOcie WX Tepenadyd (BBEITIOJHEHUS, OKa3aHWs) MOTPEOUTEto,
MIOJIHYIO CYMMY, IIOJUIEXKAIIYIO BBIIUIATE NOTPEOUTENEM, U TpadUK MOoraleHns 3TOH CyMMBI;

T'APAHT: CMm. ®egepanbHbi 3akoH ot 21 gekabps 2013 r. N 353-®3 "O moTpeOUTETBCKOM KpPEIUTE
(3aiime)", BCTynaroLmn B cuny c 1 uronst 2014 r.

rapaHTUUHBIA CPOK, €CJIU OH YCTAHOBJICH;
TpaBujIa B yCIoBHs 3P PEKTUBHOTO U O€30ITaCHOT0 NCITOJIB30BaHHUS TOBAPOB (padoT, yCIyT);
nHpopMaIio 00 SHEPreTnyeckon aPEKTUBHOCTA TOBApOB, B OTHOIIEHUH KOTOPHIX TPEOOBaHHE O
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HAIMYHW TaKOH MH(OpPMAIMK OTIPEIeNIEHO B COOTBETCTBHH € 3aKOHO4ATENbCTBOM 00 SHEProcOepeskeHUH U O
MTOBBILIIEHUH YHEPTeTUIECKON 3P PEKTHUBHOCTH;

CPOK CITy’)KOBI MJTM CPOK TOTHOCTH TOBapoB (paboT), YCTAHOBICHHBIM B COOTBETCTBHH C HACTOSIIIAM
3aKOHOM, a TaKXe CBEIEHHS O HEOOXOAMMBIX NEHCTBHUSX MOTPEOUTENSI IO MCTCUEHUH YKa3aHHBIX CPOKOB H
BO3MOXHBIX IIOCICICTBUAX IPU HEBBINOJIHEHHUM TaKUX ACHCTBUH, €clu ToBapbl (paboThl) MO HCTEYECHUH
YKa3aHHBIX CPOKOB MPEACTABISIOT ONACHOCTb MJISl JKM3HM, 3AO0POBbS W HMMYILECTBA IOTPEOUTENS WM
CTaHOBSITCSl HEIIPUTOAHBIMU JIJIsl UCTIONB30BaHMS 110 HA3HAYCHUIO;

aapec  (MeCTO  HaxoXAEHUs), (QUPMEHHOEC HaWMEHOBaHHE (HAMMEHOBaHHWE) M3TOTOBHTEIS
(ucnionmHMTENSA, TpPOAABLA), YMOJHOMOYEHHOW OpraHM3alddl WM YIOJIHOMOYEHHOTO HHIMBHIYAIbHOTO
MpeanpUHUMATENS, UMIIOPTEPa;

uHQOpMAIHIO 00 00s3aTENBHOM MMOITBEPKICHHN COOTBETCTBHS TOBAPOB (PadOT, YCIIyT), YKa3aHHBIX B
NMyHKTEe 4 cTaTby 7 HacTosAlIero 3aKOHA;

HHpOPMAIUIO 0 NPaBUMax MpoAaXH TOBAPOB (BIMOIHEHUS paOOT, OKa3aHHUs YCIIyT);

yKazaHWe Ha KOHKPETHOE JUI0, KOTopoe OyneT BBIIONHATH paboTy (OKa3plBaTh YCAYTy), H
“H(pOPMAITHIO 0 HEM, €CJTH 3TO UMEET 3HAUCHHE, UCXOIS U3 XapakTepa paboTsl (YCIyTH);

yKa3aHHE Ha HCIIOJIb30BaHHME (OHOIpAaMM IIPH OKAa3aHUHU Pa3BIECKATENBHBIX YCIYT HCIOIHUTEISIMU
MY3BIKAIBbHBIX TPOU3BEACHHH.

Ecnu nproGperaemsblii moTpedutenem ToBap OblI B YHOTPEOJCHUN WM B HEM YCTPAHSUICS HEAOCTATOK
(HemocTaTku), MOTPEOUTEINIO TOJKHA OBITH MPeAOCTaBIIeHa HHPOpMALUs 00 3TOM.

T'APAHT: O JIOIIOJHHTENBLHBIX TPEOOBAHMAX, NPEABABISIEMBIX K OTHKETKAM, SpJibIKaM  JIHM0O
JIUCTKaM-BKJIaJIbIIIIAM YIIAKOBAHHBIX ITHINEBBIX MIPOAYKTOB, cM. PefepanbHbl 3akoH ot 2 suBaps 2000 r. N
29-@3

Hupopmayusn 06 usmenenusx:  Ilynkm 3 usmenen ¢ 1 cenmabps 2026 2. - ®edeparsibHbIl 3aKOH om 28
oexabps 2024 2. N 546-D3
Cm. bydywyro pedakyuro
®edeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 3 enecenvl uzmeHeHus
Cm. mekcm riyHkma 8 rpeodbidyuiel pedakyuu

3. Undopmamms, npeaycMOTpeHHass MMYHKTOM 2 HacTosIIeH CTaTbd, IOBOAMTCS O CBEICHUS
noTpeduTeNneld B TEXHUYECKOH NOKyMEHTAlluW, MpuiaraeMoi K ToBapam (paboTam, yciayram), Ha STHKETKax,
MapKUPOBKOHM WJIM MHBIM CIIOCOOOM, PUHATBHIM JUISL OTACIBHBIX BHIOB TOBapoB (paboT, yciyr). MHpopmanms
00 00s3aTeIbHOM TOATBEPKACHIUH COOTBETCTBHSI TOBAPOB MPEICTABIACTCS B OPSIKE U CIIOCOOaMH, KOTOpPHIE
YCTaHOBJIEHBI 3aKOHO4aTellbCTBOM Poccuiickoil denepaniui 0 TEXHUYECKOM PErYJUPOBAHMM, U BKIIIOYAET B
ce0st CBEJICHUsI 0 HOMEpEe JOKYyMEHTA, IMOATBEPKAAIOIIETO0 TaKOe COOTBETCTBHE, O CPOKE €ro NEHCTBHS U 00
OpraHM3aIllH, ero BbIIABIICH.

A03ar1 BTOpoii yTpaTusl cuny.

Hudhopmayus 06 usmenenusx:  Cm. mexem ab3aya 8mopozo
Cmamws 10 donoanena nynkmom 4 ¢ 1 cenmabps 2026 2. - @edeparibHbil 3aKkoH om 28 dexabps 2024 2. N
546-D3
Cm. 6ydywyro pedakyuro
3akon dononnen cmamveni 10.1 ¢ 1 mapma 2026 2. - DedeparibHbIl 3aKOH om 24 utons 2025 2. N 168-D3
Cwm. b6ydywiyto pedakyuro

Cratbsa 11. Pexxum paboThl mpoaBiia (MCIIOTHUTEIIS)

F'APAHT: Cwm. SHumknoneguu, no3vuum BbICUMX CYAOB u apyrue KOMMEHTapuuM k cratbe 11
HaACTOAIICTO 3akoHa

Hupopmayusn 06 usmenenusx: Ilynkm 1 usmenen ¢ 19 aseycma 2024 2. - ®edeparibHbIl 3aKOH om 8
ageycma 2024 2. N 232-@3
Cwm. npedbidywyto pedakyuro

1. Pexxum paboThl rocylnapCTBEHHBIX, MYHHIIUIATbHBIX OpPraHU3allMii TOPTOBIH, OBITOBOIO W WHBIX
BUJIOB OOCITY)XMBaHHsI TOTpEOHTENICH yCTaHABIMBAETCS MO PEIICHHIO COOTBETCTBEHHO WCIOTHHUTEIBHBIX
opraHoB cy0obekToB Poccuiickoit @enepaiuu 1 OpraHoB MECTHOTO CaMOYITPABIICHUS.

2. PexxuM paboThl OpraHH3allyii, OCYIIECTBISIONINX JIEATEILHOCTh B Cepax TOProBOro, OBITOBOTO H
WHBIX BUJOB OOCITY)XHBAaHUS MOTpeOMTENed W HE yKa3aHHBIX B MYHKTE 1 HacTosIield cTaThH, a TaKKe
VHVBUIYATLHBIX MPEANPUHUMATENICH YCTAHABIMBACTCS UIMH CAMOCTOSITEIBHO.

3. Pexxum paboTel Npoasua (MCMOMHUTENSA) TOBOIUTCS 10 CBEACHHS MOTPEOUTEnen u JoiKeH
COOTBETCTBOBATh YCTAHOBJICHHOMY.
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Hndopmayus 06 usmenenusx:  Haumenosanue usmeneno c 1 auneaps 2019 o. - @edeparibHbit 3aKOH om 29
urona 2018 2. N 250-D3
Cwm. npedbidywyto pedakyuro

Cratbsa 12. OTBeTCTBEHHOCTh M3TOTOBWTENS (HCIIONHHUTENS, MPOAaBIia, BIAAEiblla arperaropa) 3a
HEHaJIeKaITy0 HHGOpMaIHio o ToBape (padote, yciyre)

I'APAHT: CMm. DHumknoneguu, no3vUUU BbICLUIMX CYOOB | apyrde KOMMEHTapUW K crathe 12
HACTOSIIEro 3aKoHa

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeobidyued pedakyuu

1. Eciu noTpeOuTeto He MpeaocTaBieHa BO3MOKHOCTh HE3aMeTUTEIBHO MOMYYUTh MPH 3aKITFOYCHUH
Jloropopa uH(pOpMaIui o ToBape (paboTe, yciayre), oH BIpaBe MOTpeOOBaTh OT MpOJaBla (HUCIOIHHTES)
BO3MCIICHUA Y6I)ITKOB, MPUYINHEHHBIX HEOOOCHOBAaHHBIM YKIIOHCHUEM OT 3aKJIFOUCHHUSA O0roBopa, a €CJIn
JIOTOBOP 3aKJTIOUEH, B Pa3yMHBII CPOK OTKA3aThCsl OT €r0 MCIOTHEHUS U MOTpeOoBaTh BO3BpaTa YILIAaueHHOH 32
TOBAp CyMMbI U BO3MEIICHHS JIPYTHX YOBITKOB.

[Ipu oTKa3e OT WCHONHEHWS JOTOBOpa MOTPeOUTENh O0sI3aH BO3BPATUTH TOBAp (pe3ynbTaT padoThI,
YCIYTH, €CITH 3TO BO3MOXKHO TI0 MX XapakTepy) MpoaaBily (MCIONIHUTEIIO).

2. Tpoaagerr (MCHONMHUTEND), HE MPEIOCTABUBIINK MOKYIIATEIO MOJHOW M JIOCTOBEPHOIN MH(pOPMAIUH
o ToBape (pabote, yciyre), HeCeT OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTamu 1-4 crtatbn 18 wumm
NyHKTOM 1 cTaTbk 29 Hacrosiero 3akoHa, 3a HEJOCTATKU ToBapa (PaboThl, YCIyrH), BOSHUKIIIKAE TOCIE €ro
nepeaayy NOTPeOUTEINIO BCIEACTBUE OTCYTCTBHS Y HErO TaKOW HHPOPMAIIHH.

Hupopmayus 06 usmenenusx:  Cmamos 12 dononnena nynkmom 2.1 ¢ 1 ausapsa 2019 o. - @edeparibHbll
3aKoH om 29 urons 2018 2. N 250-D3

2.1. Bmanemen arperaTopa, MNPeIOCTaBUBIIMA MNOTPEOMTENI0 HENOCTOBEPHYIO WM HEMOJHYIO
nHpOpMaIUio o ToBape (yciayre) Wi mpoaaBle (HCIOIHHUTENE), HA OCHOBAHUU KOTOPOW MOTpeOUTENeM ObLI
3aKJIIOYEH JO0TOBOP KYIUIU-TIPOJAAXKHU (JOTOBOP BO3ME3JHOIO OKa3aHUs YCIYyT) ¢ MPOAABIOM (UCIIOIHUTEIEM),
HECEeT OTBETCTBEHHOCTh 32 YOBITKM, NMPHYMHEHHBIE MOTPEOUTENIO BCIIEICTBUE IMPEIOCTABICHHS €My TaKOU
HHPOPMAITUH.

Ecnium wHOEe HE NpexyCMOTPEHO COIJIAIEHHEM MEXAy BIIQJCNBIEM arperaropa M IIPOAABIOM
(MCTIOJTHUTENIEM) WM HE BBITEKAeT M3 CYIIECTBAa OTHOIICHWI MEXIy HHMH, OTBETCTBEHHOCTH 33 HCIIOJHEHHE
JI0TOBOpA, 3aKIIOYEHHOTO IMOTPEOUTENEM C IMPOJABIOM (MCHOJHHUTENEM) Ha OCHOBAaHMH IPEIOCTABICHHOU
BJajeblieM arperatopa uH(opMamuu o ToBape (yciIyre) WM TPOAABIE (WCIIONHHTENE), a TaKke 3a
cOOJIOIeHNe TpaB MOTpeOUTeNell, HApyIICHHBIX B pe3yJbTaTe Iepeldadd IOoTpeOHuTento ToBapa (YCIIyTH)
HEHaJUIeKaIIero KayecTBa 1 0OMeHa HeNPOAOBOJILCTBEHHOT'O TOBapa HaAJIeXkKAaIlero KauecTBa Ha aHaJOTMYHbIH
TOBap, HECET MPOAaBel (UCTIOIHUTETD).

Brnanenen arperaropa He HeCeT OTBETCTBEHHOCTH 33 YOBITKU, IPUUYWHEHHBIE TOTPEOUTENIO BCIESICTBHE
MPeIOCTaBIeHNUsI €My HEJIOCTOBEpHOM WM HemoysHoW uH(opMmanuu o ToBape (yciyre), B cliydae, €cid
BJIQJIENIel] arperatopa He M3MeHseT HMH(pOpPMAaIMI0 O ToBape (yciyre), MpPEelOCTaBICHHYIO MHpPOJaBLIOM
(MCTIOJTHUTENIeM) M COAEPXKALIYIoCS B NPEUIOKEHHHM O 3aKIIOYEHHM J0ToBOpa KyIUIM-TIPOAAXH (JOroBopa
BO3ME3/IHOTO OKa3aHUs yCIyT).

Hupopmayus 06 usmenenusx:  Cmamos 12 dononnena nynkmom 2.2 ¢ 1 ausaps 2019 2. - @edepasibHbll
3aKkoH om 29 utona 2018 . N 250-D3

2.2. TloTpeOuTens BIpaBe MPEObsSBUTH TpeOOBaHWME K BIAJAECNBIy arperaropa O BO3BpaTe CYyMMBI
MIPOM3BEIEHHOW MM IMpeIBapUTEIbHON OmaTel ToBapa (yciayru). Bmamenenm arperatopa BO3BpamliaeT CymMMy
MIOJTy9eHHOW WM TIPeJBapUTENbHON OIUTaThl TOoBapa (YCIyrn) B TeUeHHE NECATH KalleHAApHBIX THEH co JHA
IIPEIbABICHUS IOTPEOUTENEM TaKOr0 TPEOOBAHUS NP OJHOBPEMEHHOM HAIMYMHU CIEAYIOIIUX YCIOBHUIL:

ToBap (yciyra), B OTHOLICHMHM KOTOPOrO IOTpeOHTEIEeM BHECEHa IpeABapHUTENbHAsl oIUlara Ha
0aHKOBCKHH CUET BIIaJiesIblia arperaTtopa, He Iepeiad oTpeOUTENI0 B CPOK (yCiIyra He OKa3aHa B CPOK);

MOTpeOHUTENb HampaByil MPOAABLY (MCIIOJHUTENIO) YBEAOMICHHE 00 OTKa3e OT MCIIOJIHEHHUS A0rOBOpa
KYIUTU-TIPOAAXH (JI0r0BOpa BO3ME3IHOI'O OKa3aHUs YCIIYT) B CBS3U C HAPYIICHUEM IPOJABLOM (MCIIOTHUTEIEM)
00s13aTeNbCTBA IepeaTh TOBap (0Ka3aTh YCIYTy) B yCTAHOBJICHHBIN CPOK.

Hapsiny ¢ tpeboBanueM o BO3BpaTte CyMMBbI IpEABAPUTEILHON OILIATHI TOBapa (YCIyru) MmoTpeOuTeNb
HaTpaBIIsIeT BIaJelblly arperaTopa moATBEpKICHIE HalPaBICHUS MPOAaBLy (MCIOIHUTENIO) YBEAOMIICHHS 00
OTKa3e OT MCTIOJIHEHUS I0T0BOpa KYTIIU-TIPOJaku (JIOrOBOpa BO3ME3/IHOTO OKa3aHUs YCIyT).
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Ecnu nHOE HE IPEAYCMOTPEHO YCIOBUSIMH IOJIB30BATEIILCKOTO WIIH WHOTO COTJIAIICHHS TOTPEOUTEIS C
BIIAJIENILIIEM arperatopa, yBEJOMIICHHE IpOJaBIly (MCHOIHUTEN0) 00 OTKa3ze OT WCIONHEHUS J0roBopa
KYIUTU-TIPOIaXH (JIOTOBOpa BO3ME3JHOTO OKA3aHWs YCIIYyT) MOXET OBbITh HAIpaBJICHO BIIAJENbBIly arperaropa,
KOTOPBIX 00513aH HAIPAaBUTh €TO MPOAABILY (MCIIOIHUTEITIO).

Hupopmayusn 06 usmenenusix:  Cmamos 12 dononanena nynkmom 2.3 ¢ 1 sneaps 2019 2. - @edeparibHbil
3aKkoH om 29 urona 2018 . N 250-D3

2.3. B ciyuae, ykazaHHOM B MYHKTE 2.2 HACTOAIIEH CTAaThH, BJIAJEJICI] arperaTtopa BIpaBe OTKa3aTh
MOTPEOUTENIO B BO3BpaTe CYMMBI MPEABAPUTEIBHONW OIUIAThl TOBapa (YCIyTH) MpHU MONYyYSHUH OT MpOoJaBIa
(McromHUTENS) TIOATBEPKACHUS IPUHATHS TOTpeOUTEIeM ToBapa (OKa3aHHsl YCIyTH) MPH YCIOBUH, YTO KOTIHS
TAKOTO TMOJATBEPXCHHUS Oblla HampaBlicHa BIAACbIIEM arperaTopa MOTPEOUTENI0 B TEUYCHUE JACCATH
KalleHAapHBIX JHEH CO JHS TOJIY4YeHHS BIAJCNBIEM arperatopa TpeOOBaHUS O BO3BpPaTe CYMMBI
MpenBapuTeIbHON orarel ToBapa (yciayru). B ciydae Hecornmacus TOTpeOHTENs C MPeACTaBICHHBIMH
BIIQJICTIBIICM arperaropa JI0Ka3aTeIbCTBAMU MPUHATHS NOTpeOuTeNIeM ToBapa (OKa3aHHs yCIYTH) MOTPeOUTEIb
BIIpaBe TpeOOBaTh BO3BpaTa CYMMbI IPOM3BEACHHON MM TNpPEIBApUTENIBHOM oIatel ToBapa (yCiyru) B
CyJIcOHOM TOPSIJIKE.

3. Ilpu mnpuYMHEHUH Bpela IKU3HU, 3J0POBBI0O M HUMYIIECTBY MOTPEOMTENs BCJCACTBUE
HEIPEI0CTaBICHHS MY ITOJIHOM ¥ JOCTOBEPHOH HH(pOpMAIMHK 0 ToBape (paboTe, yCiyre) nmoTpeOuTeb BIIPaBe
OTpeOOBaTh BO3MEIIICHUS TaKOrO Bpeaa B MOPSIKE, MPEAyCMOTpEHHOM CTaTbel 14 Hactosiiero 3akoHa, B
TOM YHCJIE TIOJHOTO BO3MEHICHUSI YOBITKOB, TPUYMHEHHBIX MPHPOJHBIM OOBEKTaM, HAXOMSAIIMMCS B
COOCTBEHHOCTH (BJIaICHUN) TIOTPEOUTEIIA.

4. Tlpu paccMOTpeHHHM TpeOOBaHHI TMOTPEOUTENsT O BO3MENICHUH YOBITKOB, NPUYHHEHHBIX
HEJOCTOBEPHOM MM HEJOCTATOYHO MOTHON MHpOpMaIUel o ToBape (padboTe, yciyre), HEOOXOIUMO HCXOAUTh
U3 MPEANONIOKEHHs 00 OTCYTCTBUHU Y IOTpeOUTENs CreLmarnbHbIX MO3HaHWUM 0 CBOMCTBAX U XapaKTEePUCTHUKAX
ToBapa (paboTbl, yCIYTH).

Hupopmayus 06 usmenenusx:  Haumenosanue uzmeneno ¢ 1 okmsabps 2026 2. - ®edeparibHbIlU 3aKOH om
31 uronsn 2025 2. N 290-D3
Cwm. byoywyto pedakuyuro
®edepasibHbIM 3aKOHOM om 21 oexabps 2004 2. N 171-D3 ¢ naumenosanue 6necensbt UsmMeHeHuUs.
CM. mekcm HauMmeHogaHus 8 rpedbiOywel pedakyuu

Cratbsi 13. OTBETCTBEHHOCTh HW3rOTOBHUTENS (MCIOJHUTENS, TMPOJABIA, YIIOJTHOMOYCHHOU
OpraHu3alliy WK YIOJHOMOYSHHOTO MHIMBHIYAILHOTO MpPEANPUHUMATEIS, UMIIOPTEpa) 3a
HapylIeHne IpaB noTpeOuTenei

I'APAHT: CMm. DHUuknoneguu, no3vUUM BbICLUMX CYAOB W apyrde KOMMEHTapuuM k crathe 13
HaCTOSIIEro 3aKoHa

Hupopmayus 06 usmenenusix:  Ilynkm 1 usmenen ¢ 1 okmaops 2026 2. - @edeparibHbIl 3aKOH om 31 uions
2025 2. N 290-D3
Cm. bydywyro pedakuyuro
®edeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1 énecenvt usmenenus
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

1. 3a napyuienue mpaB MoTpebuTernen u3roToBuTelb (MCIOMHHUTEIb, MPOAABEI, YIMOJHOMOUYCHHAS
OpraHM3anys WIW  YHOJHOMOYEHHBIH  WHIAWMBUAYAIbHBIA  TpeANpUHUMATEIh, HMIOPTEpP)  HECceT
OTBETCTBEHHOCTb, IIPEyCMOTPEHHYIO 3aKOHOM MJIM JOTOBOPOM.

Hudhopmayus 06 usmenenusx: ®PedeparsibHbIM 3aKOHOM om 17 oOekabps 1999 o. N 212-@3 nynkm 2
UBJI0JHCEH 8 HOBOU DeOaKyUU
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

2. Ecimm wHOe HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, NPWYMHEHHbIE MOTPEOWTEN0, TOJIekKAaT
BO3MEIICHUIO B MTOJTHOW CyMMe CBEPX HEYCTOWKH (TIEHN), YCTAHOBJICHHOW 3aKOHOM HIIH JIOTOBOPOM.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 3
BHeCeHbl U3MeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

3. YmnaTa HeycToWKH (TIEHH) U BO3MelleHHe YOBITKOB He OCBOOOIAI0T M3TOTOBHUTENS (MCTIONHUATEIS,
MPO/IaBIa, YIOJHOMOUYCHHYIO OPraHH3al{i0 WK YIMOJTHOMOYCHHOTO WHIUBUIYATbHOTO MPEIIPUHUMATENS,
HMIIOPTEPa) OT UCTIOIHEHHS BO3JIOKEHHBIX HAa HETO 0053aTebCTB B HATYPE MEpe MOTpeOUTENeM.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HUnupopmayus 06 usmenenusix:  Ilynkm 4 usmenen ¢ 1 okmaops 2026 2. - @edeparibHbIl 3aKOH om 31 uions
2025 2. N 290-®D3
Cwm. 6ydywiyto pedaKkyuro
®edeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 4 énecenvl usmenenus
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

4. V3roroBuTenb (MCIIOJHUTENH, MPOJABEI], YIOJHOMOUYCHHAS OpTaHW3aIlds WM YIIOJHOMOYCHHBIH
MHAVNBUAYATBHBIA TPEeIIPUHAMATENh, HMIIOPTEP) OCBOOOXTAETCS OT OTBETCTBEHHOCTH 32 HEHCIIOIHEHHE
00s3aTeNbCTB WIIM 33 HEHAJJIeXalllee FWCIIONIHEHHE O0O0S3aTeNbCTB, €CIH JOKAXET, YTO HEWUCIOJIHEHHE
00513aTeNhCTB WM WX HEHAJIeXalllee HCIIOTHEHNE MPOU30IILTO BCIEJCTBHIE HETIPEOJOTNMON CHITBI, a TAKXKe 110
WHBIM OCHOBaHUSM, MTPETyCMOTPEHHBIM 38KOHOM.

Hupopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 5
BHECeHbl U3MEHEeHUs
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

5. TpebGoBanus motpeOutens o0 ymiaTe HEYCTOWKH (TI€HW), MPEAYCMOTPEHHOH 3aKOHOM WIIH
JOTOBOPOM, TMOJJIKAT yIOBJICTBOPEHHIO H3TOTOBUTEIEM (MCIIOJIHUTEIEM, IPOAABLOM, YIIOJIHOMOYCHHOM
OpraHu3anyeil Win yrIoJTHOMOYEHHBIM UHIUBHYaIbHBIM NPEANPUHUMATEIIEM, HIMIIOPTEPOM) B I0OPOBOIBHOM
MopsiZIKe.

Hngopmayus 06 usmenenusx:  Ilynkm 6 usmenen ¢ 1 okmaops 2026 2. - @edeparibHbilti 3aKOH om 31 uions
2025 2. N 290-D3
Cwm. byoywyto pedakuyuro
®edeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 6 enecenvl usmenenus
Cm. mekcm ryHkma 8 rpedbiOyuw,el pedakyuu

T'APAHT: O KOHCTHUTYIIHOHHO-IIPABOBOM CMBICJIE a03ama NepBOro NyHKTa 6 cM. MOCTaHOBIIEHUE
Koncrurynuonnoro Cyna Poccuiickoit @enepanmu ot 26 aekadps 2024 r. N 59-11

6. IIpu ynoBieTBOpEeHHU CyIOM TpeOOBaHUI MOTPEOUTENS, yCTAHOBIEHHBIX 3aKOHOM, CYyJl B3BICKUBAET
C H3roTOBHTENs (WMCHOJHUTENS, MpPOJAaBla, YINOJIHOMOYEHHOW OpraHU3aldd WM  yIOJTHOMOYEHHOTO
UHIUBUIYaJbHOTO TpEANpPUHUMATENS, HWMIOpTepa) 3a HecoONIoJeHHe B JOOPOBOJEHOM  IOPS/IKE
YIOBIETBOPEHUS TpeboBaHMi moTpeOuTenst Imrpad B pa3Mepe MATHACCAT NPOLECHTOB OT CYMMBI,
MIPUCYKICHHOH CyJIOM B TIOJIb3Y IMOTPEOUTETIS.

Ecnmn c 3asgBieHneM B 3alWTy IIpaB TMOTPEOHTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHHS
rmoTpeburenel (MX acCOIHUAIMH, COIO3bI) MM OpraHbl MECTHOTO CaMOYIIPABIICHUS, MATHAECAT IPOIEHTOB
CYMMBI B3BICKAHHOTO MITpada MepedncisiioTcs YKa3aHHBIM OOBEIMHEHUSM (MX acCOLHUAIMSIM, COI3aM) N
OpraHam.

Hugopmayus 06 usmenenusix. Cmamoesi 13 Odonoanena nymkmamu 7 u 8 ¢ 1 ¢pespans 2026 2. -
®edeparibHbIl 3aKOH om 28 dexabps 2025 2. N 500-D3
Cwm. 6ydywiyto pedakyuro

Cratba 14. VmyuiecTBeHHass OTBETCTBEHHOCTb 3a Bpel, HNPHYMHEHHBIH BCIIEICTBHE HEIOCTATKOB
ToBapa (paboTbl, yCIYTH)

T"'APAHT: CMm. OHUmknoneguu, MNO3NLUN BbICLUMX CYOOB M apyrue KOMMEHTapUW K cratee 14
HACTOSIIEro 3aKoHa

1. Bpen, mnpuuMHEHHBIH JKU3HHM, 30OPOBBI0 WJIM HWMYIIECTBY MOTPEOUTENS  BCIEACTBUE
KOHCTPYKTHBHBIX, IPOU3BOICTBEHHBIX, PEUENTYPHBIX WJIM WHBIX HEJOCTATKOB TOoBapa (paboThl, yCIyTH),
MOIJIEKUT BO3MEILEHHUIO B ITIOJHOM OOBEME.

2. IIpaBo TpeOoBaTh BO3MEIICHUS Bpela, MPUYMHEHHOTO BCJICICTBUE HEIOCTATKOB TOBapa (padoThl,
YCIIyTH), IPU3HACTCS 32 JTFOOBIM IMOTEPIIEBIIIMM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX OTHOIICHHUSX C
npoAaBLIOM (MCTIOTHUTENIEM ) UIIH HET.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 3
BHeCeHbl UBMEHCHUS.
Cm. mekcm ryHKkma 8 rpedbiOyu,el pedakyuu

3. Bpen, mpUYMHEHHBIH XU3HH, 340POBBIO MM WMYLIECTBY MOTPEOHUTENS, TOAJIEKUT BO3MEIICHHIO,
€CJIM Bpe.l IPUYMHEH B TCUCHUE YCTAHOBJICHHOTO CPOKA CITYKObI MJIM CPOKa FOJHOCTH TOBapa (pa0oThl).
Ecnu Ha ToBap (pe3yibTar pabOThI) JODKEH OBITh YCTAHOBJIGH B COOTBETCTBUHU C MyHKTaMu 2, 4
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

cTatby 5 HacrosAmero 3aKkoHa CPOK CITYKObI HIIH CPOK TOIHOCTH, HO OH HE YCTaHOBJICH, JINOO MOTPEOUTEIIO HE
OblIa TIPEIOCTABJICHA TIOJNHASI W JTOCTOBEpHAs HWH(OpPMAIUS O CPOKE CIYXKOBI WM CPOKE TOIHOCTH, JTHUOO
OTpeOnTENh HE OBLT MPOMH(POPMHUPOBAH O HEOOXOTUMBIX MEHCTBUAX 10 UCTCUCHHUH CPOKA CITY>KOBI MIIM CpOKa
TOJIHOCTH ¥ BO3MOXHBIX IOCIIEJICTBHUAX TPH HEBBIMOIHCHUN YKa3aHHBIX JEHCTBUM, JHOO TOBap (pe3ynbrar
paboThl) MO MCTEYCHUU 3TUX CPOKOB MPEIACTABISIET OMACHOCTH JUIS KH3HU W 37I0POBBS, BPEHI MOJUICIKUT
BO3MEIIEHHUIO HE3aBUCUMO OT BPEMEHHU €ro MPUIHHEHHUS.

Ecnmu B cootBeTcTBHHU € MYHKTOM 1 CTaTtbM 5 HacTosIIero 3akoHa M3rOTOBUTEINb (MCIIOJHHUTENb) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIy>KOBI, BpeA TOJUICKHUT BO3MEIICHUIO B CIy4yac €ro NMPUYMHCHHS B
TEUYCHHE JECATH JIET CO JHS mepeaadyu ToBapa (paboThl) MOTPEOUTEINN0, a €CIIM JICHb Mepeadyd yCTaHOBUTH
HEBO3MOJKHO, C JaThl M3TrOTOBJICHHUS TOBapa (OKOHUAHHS BHIITOTHEHUS pabOTBHI).

Bpen, nNpuYMHEHHBIH BCIEACTBHE HEAOCTATKOB TOBapa, MOJUICKHUT BO3MEIICHUIO IPOJABIOM WIIH
W3FOTOBUTEJIEM TOBapa Mo BEIOOPY MOTEPIIEBIIIETO.

Bpen, npuyuHEHHBIA BCIEACTBHE HEAOCTATKOB pPAa0OTHI WM YCIYTH, MOJIEKHT BO3MEIICHUIO
HCTIOJTHUTEIIEM.

4. W3rotoBuTenb (UCIONHUTENb) HECET OTBETCTBEHHOCTh 3a BpPE], NPUYMHEHHBIH KHU3HHU, 3JI0POBBIO
WM UMYIIECTBY MOTPEOUTENSI B CBSI3M C HCIOJIh30BAHHEM MaTepPHaioB, 000PYAOBaHHUS, HHCTPYMEHTOB U WHBIX
Cpe/CTB, HEOOXOMUMBIX JJIsi MPOU3BOJICTBA TOBAPOB (BBIMOJHEHHS Pa0OT, OKa3aHUs YCIIYT), HE3aBUCHMO OT
TOTO, MO3BOJISUT YPOBEHb HAYYHBIX M TEXHUUECKUX 3HAHUHN BBIIBUTH UX OCOOBIC CBOCTBA I HET.

5. MzrortoBuTtens (MCHMOIHUTEIND, MPOJIABEl]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIU JOKAXET, YTO
BpeJ MPUYUHEH BCIICJCTBUE HEMPEOJOJIMMON CHIIBI WM HAPYIICHUS MOTPEOUTENIEM YCTAHOBJICHHBIX MPaBUI
WCTIONIb30BaHMS, XPaHEHHSI MM TPAHCIIOPTUPOBKH ToBapa (paboThl, yCIIyTH).

Hupopmayus 06 usmenenusx:  Cmamos 15 usmenena ¢ 1 okmsaops 2026 o. - @edeparibHbil 3aKoH om 31
urons 2025 . N 290-D3
Cwm. byoywyto pedakuyuro
®eodeparibHbIM 3aKOHOM 21 oexabpsa 2004 2. N 171-D3 ¢ cmamoio 15 enecenvt usmenenus
CmMm. mekcm cmambu 8 npedbidyuwelt pedakyuu

CraTbsa 15. Kommnencarwst MOpaasHOTO Bpeia

T'APAHT: CM. DHumknoneguu, nO3UUUM BbICLUMX CYAOB W apyrde KOMMEHTapuuM k crathe 15
HACTOSIIETO 3aK0oHa

MopanbHbIF  Bpell, TNPHYHHEHHBIA MOTPEOUTEN0  BCIEACTBHE HAPYIIEHHS  H3TOTOBUTEICM
(ucnomHUTENEM, TPOMABIIOM, YIOJTHOMOYCHHOW OpTraHW3alliedl W YIIOJHOMOUYECHHBIM WHIUBHIYIBHBIM
MpeANpPUHAMATETIEM, UMIIOPTEPOM) TIpaB MOTPEOUTEINS, MPEAYCMOTPEHHBIX 3aKOHAMH W TPABOBHLIMHU aKTaMHU
Poccutiickoit denepariul, peryUpyONIMIMH OTHOIIECHUS B O0JIACTH 3alTUTHI TIPaB MOTPEOUTENCH, NOASIEXMUT
KOMMNEeHCcaunn NpUYMHHUTENIEM Bpeda IPH HAJIWYUMU €ro BUHBL. PazMep KoMIleHcaluu MOPAJIBHOIO Bpena
ONpeaeNsieTcsl CyJOM U HE 3aBHCHUT OT pa3Mepa BO3ZMEILIEHUS UMYILIECTBEHHOIO Bpea.

KomneHcanuusi MOpaibHOIO Bpela OCYIIECTBISIETCS HE3aBUCUMO OT BO3MEILEHUS HMYIIECTBEHHOTO
Bpe/a U TIOHECEHHBIX NMOTpeOnTeIeM YOBITKOB.

Hupopmayus 06 usmenenuax:  Cmamos 16 usmenena ¢ 1 cenmaops 2022 2. - @edepasibHbll 3aKOH om 1
masn 2022 2. N 135-D3
Cwm. npedbidywyro pedakyuro

Cratba 16. Hemomyctumble ycioBHsS IOTOBOpa, YHIEMIISIOIIME IpaBa NOTPEOUTENs, 3alpeTsl U
0053aHHOCTH, HaJaraeMble Ha poaBIa (MCIIOTHUTES, BIIaIeNbla arperatopa)

T'APAHT: CMm. OHUMknoneguu, MNO3NLUN BbICLUMX CYOOB M apyrae KOMMEHTApUW K cTathe 16
HaCTOALLICTO 3akoHa

1. HenommycTuMbIMH YCIIOBHSMHU AOTOBOPA, YLLEMNAKOLINMMM NpaBa noTpeduTes, sBISIOTCS YCIOBHSA,
KOTOpBIE HapylIaloT IpPaBHiIa, YCTAHOBJIEHHBIE MEXIyHApOJIHBIMU AoroBopaMu Poccuiickoit ®enepanuu,
HacCTOALIMM 3aKOHOM, 3aKOHAMH W TIPUHUMAaeMBIMH B COOTBETCTBUM C HHUMH HHBIMH HOPMATHBHBIMH
npaBoBeIMH akTamu Poccuiickoit ®expepauuy, peryivpyloOlIMMH OTHOLICHHS B OO0JAcTH 3aIlWTHl IpaB
notpedureneii. Henomyctumble yclioBHs AOTOBOPA, YIIEMIISIONINE paBa MOTPeOUTENsI, HUYTOXKHEL.

Ecnmu BkimovueHWe B JIOTOBOp YCIIOBHM, YIIEMIISIONIMX MpaBa MOTPEOUTENS, MOBJIEKIO MPHUYMHEHHUE
yOBITKOB MOTPEOMTENI0, OHHM TOJJIC)KAT BO3MEHICHUIO TMPOJABIOM (M3TOTOBHTENIEM, HCIIOIHUTENEM,
UMIIOPTEPOM, BIIAJICTBIIEM arperaropa) B IMOJIHOM 00beMe B COOTBETCTBHH CO CTaTbel 13 HacTosiero 3akoHa.

TpeboBanne norpeduTeNss O BO3MEINEHUH YOBITKOB IOIJICKUT YIOBIETBOPEHHIO B TEUEHHUE IECITU
JHEH O THS €T0 MPeIbsIBICHNUS.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

T'APAHT: IMonoxenus crateu 16 (B pemakuuu PenepanbHoro 3akoHa or 1 mas 2022 r. N 135-D3),
YCTaHABJIMBAIOIINAE IEPEUYCHb HEJOMYCTHMBIX YCJIOBUN JIOTOBOpA, YIIEMIISIONIUX TIpaBa MOTPEOUTEIs,
pacrnpoCTPaHATCSH Ha OTHOIICHHUS, BO3HUKIIIAE U3 paHEee 3aKIFOUCHHBIX JIOTOBOPOB

2. K HeZ1oIry CTUMBIM YCIIOBUSIM JTIOTOBOPA, YIIEMIISIONIAM MpaBa MOTPEOUTEINs, OTHOCSTCS:

1) ycnoBusa, KOTOpbIE MPEIOCTABISIOT MPOJABIYY (M3TOTOBHUTENIO, WCIOIHHUTENIO, YHOIHOMOYEHHON
OpraHu3aliyd WIH YIOJHOMOYEHHOMY HWHJUBHIYaIbHOMY MPEINPHHUMATEII0, HMIIOPTEPY, BIAJCIbILY
arperaropa) mpaBo Ha OJJHOCTOPOHHHU OTKa3 OT MCHOJIHEHHS 00A3aTeIhCTBAa WM OJHOCTOPOHHEE M3MEHEHHE
YCIIOBHI 00s3aTenbcTBa (MIpeaMeTa, IeHbl, CPOKa M WHBIX COTJIACOBAHHBIX C IOTpEOHTENeM YCIIOBHil), 3a
WCKITIOYCHUEM CITy4aeB, €CIIM 3aKOHOM WJIM MHBIM HOPMAaTHBHBIM NPaBOBBIM akToM Poccwuiickoit Dexeparmm
IIpeyCMOTPEHA BO3MOXHOCTH MPEIOCTABIEHHUS IOTOBOPOM TaKOTO TPaBa;

2) ycnoBHs, KOTOpPBbIE OTPaHUYMBAIOT MPaBO MOTPeOHTENsE HA CBOOOAHBIM BHIOOp TEPPUTOPHAIBHOM
MOJICY THOCTH CIIOPOB, TIPETyCMOTPEHHBIH MYHKTOM 2 cTaTtby 17 HacTosiero 3akoHa;

3) ycioBHs, KOTOPBIE YCTAaHABIUBAIOT AJIsl MOTpeOuTeNns wTpadHble CAHKIMK HIN WHBIE 005S3aHHOCTH,
NPENSTCTBYOLIME CBOOOIHON pealii3alliy IpaBa, yCTAHOBICHHOTO CTaTbel 32 HacTosIero 3aKoHa;

4) ycnoBHsI, KOTOpPBIE HCKIIOYAIOT WM OTPaHWYMBAIOT OTBETCTBEHHOCTH IMpojAaBlia (M3TOTOBUTEINS,
UCTIOJIHUTEIISI, YIIOJIHOMOUYSHHOW OpraHW3allid WIH YIIOJIHOMOYEHHOTO WHIWBHIYAIBHOTO MPEAIpHHUMATEIIS,
UMIIOpTEpa, BIIAJEblIa arperaropa) 3a HEHUCIONHEHHE WM HEHAJIekKAllee HCIOIHEHHE 00s3aTeNbCTB 110
OCHOBaHUSIM, HE MPEyCMOTPEHHBIM 3aKOHOM;

5) ycnmoBusi, KOTOpBIE O0YCIIOBIMBAIOT IMPHOOPETEHNE OMHUX TOBAapoB (paboT, yCiIyT) 00s3aTEIbHBIM
MIPHOOpPETEHNEM WHBIX TOBapoB (paboT, yciyr), B TOM YHCIE MPETyCMATPUBAIOT O0s3aTENbHOE 3aKIIIOUCHIE
WHBIX JIOTOBOPOB, €CJIM HHOE HE MPETYCMOTPEHO 3aKOHOM;

6) ycloOBHs, KOTOphIE TPEAyCMATPUBAIOT BBIIOJHEHHE JOMOJHUTENBHBIX paboT (oka3aHue
JOTIOJHUTENIFHBIX YCIIyT) 3a IJ1aTy 0e3 MOJy4YeHus coriaacusi moTpeOuTers;

7) ycioBHs, KOTOpBIE OTPAaHMYMBAIOT YCTaHOBJIEHHOe CTaTbel 16.1 Hacrosmiero 3akoHa IpaBo
noTpeduTens Ha BEIOOp criocoba u (GopMbl OIUIATE TOBapoB (paboT, yciyr);

8) ycioBHs, KOTOpbIE COAEp)KAaT OCHOBAaHHMS JOCPOYHOI'O PACTOPKEHHS IOroBOpa IO TPEeOOBaHHIO
npojaBia (MCIOTHUTENS, BiaJellblla arperaropa), He MpelyCMOTPEHHBbIE 3aKOHOM WJIM MHBIM HOPMAaTHBHBIM
MpaBoOBbIM akTOM Poccuiickoit @eaepanuu;

9) ycIoBHsI, KOTOPBIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOMKH;

10) ycnoBusi, KOTOpbIE OTPAaHUYMBAIOT MPABO BBHIOOPA BHIa TpeOOBaHMIA, IPEIYCMOTPEHHBIX MYHKTOM
1 ctatbn 18 u nyHKTOM 1 cTatbn 29 Hactosiero 3akoHa, KOTOPbIE MOTYT OBbITh MPEABABICHBI MTPOAABILY
(M3rOTOBHTEINIO, WCIIONHUTENO, YIOJTHOMOUYEHHONW OpPTaHHW3allid HIIH YIIOJHOMOYEHHOMY WHIUBHIYAIEHOMY
MIPEeNMPUHAMATENI0, HWMIOPTEpy) TpH TMpoJake TOBApOB (BBHIMOMHEHWH pabOT, OKa3aHWUU YCIYyT)
HEHa/IJIEXKAIeTo KauecTBa,

11) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT 00S3aTENBHBINA AOCYACOHBIN MOPSIOK PACCMOTPEHHUS CIIOPOB,
€CIT TaKOH MOPSIIOK HE MPETYyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT [UId MOTpeOHuTens OOS3aHHOCTb MO JOKa3bIBAHUIO
OTIpEIeNICHHBIX 00CTOATENIBCTB, OpeMsl JOKa3bIBaHUSI KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPeOUTETIS;

13) ycnoBusi, KOTOpBIE OTPaHUYMBAIOT MOTPEOUTENST B CPEACTBAX M CIIOCOOAX 3alllUThl HAPYIIEHHBIX
npas;

14) ycnoBusi, KOTOpbIE CTaBAT yIOBIETBOpEHHE TpeOOBaHUI TOTpeOUTENEH B OTHOIICHUU TOBapoOB
(pabort, yciyr) ¢ HeJIoCTaTKaMH B 3aBUCHMOCTh OT YCJIOBHI, HE CBS3aHHBIX C HEJOCTATKaMHU TOBapoB (paldoT,
yenyr);

15) wHBIE YycnOBHSA, HApyMIAIONIMNE TPaBHUja, YCTAHOBIEHHBIE MEXAYHAPOJHBIMH JOTOBOPaMHU
Poccwiickoit deneparum, HaCTOAIMM 3aKOHOM, 3aKOHAMH W MPUHUMAEMBIMH B COOTBETCTBHU C HUMHU HHBIMH
HOPMaTHUBHBIMH TIPaBOBEIMH akTamu Poccuiickoit denepanuu, peryiupyrIIMMH OTHOIIEHUS B 00JacTH
3alIUTHI IPaB OTPEOUTENEH.

3. llponasen (MCTIOMHUTEND, BIaeel] arperaropa) He BIpaBe OTKa3bIBATh B 3aKIIOYCHUH, UCTIOIHEHUN
JOTOBOpa, HAIPABJIEHHOTO Ha MPUOOpETeHNE OJHUX TOBapoB (paboT, yciyr), IO MPUYHHE 0TKa3a MOTPEOUTENS
B IPUOOPETEHNUH HHBIX TOBApOB (PaboT, yciyr). Y ObITKH, NPUUYMHEHHBIE TIOTPEOUTEIIO BCICACTBUE HAPYILICHHS
€ro mnpaBa Ha CBOOOJHBIN BEIOOp TOBapoB (paboT, YCIYyr), BO3MEMIAIOTCS MPOAABIIOM (HUCHOTHHUTEICM,
BJIaJIeNIbIIEM arperaropa) B OJHOM 00beMe.

3ampemaeTcst yIOBIETBOPEHHE TpeOOBaHMN MMOTpeOWTENel B OTHOIICHHH TOBapoB (paboT, yciyr) c
HEJIOCTaTKaMH CTaBUTh B 3aBHCHMOCTB OT YCJIOBHIA, HE CBS3aHHBIX C HEIOCTATKaMHU TOBApOB (paboT, yCIryT).

3ampemaeTcss OTKa3 B 3aKIIOYEHWH JOTOBOpPa W BO BHECEHWH HM3MEHEHHH B JOTOBOp B Ciydae
MIPAaBOMEPHOTO yKa3aHWs IOTpeOWTeIeM Ha HEJAONMYCTUMBIE YCIOBHS JOTOBOpA, YIIEMIISIOIINE TIpaBa
oTpeduTeNst, B MENIX HCKIIOYEHHS Takux ycloBuil. [lpum mpembsBieHnn moTpebutenem TpeOoBaHUS 00
WCKIIOYEHUH U3 J0TOBOpPa HENOMYCTUMBIX YCIIOBHUIl TOTOBOpA, YIIEMIISIFOIINX IpaBa MOTPEeOUTENs, YKa3aHHOE

23.01.2026 Cucrema TAPAHT 16


https://internet.garant.ru/document/redirect/404561956/1
https://internet.garant.ru/document/redirect/404561956/22

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

TpeOOBaHMUE TOICKHUT PACCMOTPEHUIO B TCUCHHUE NECATH JHEH CO JHS €r0 MPEAbSBICHHS C 00s3aTeIHHBIM
M3BEIIEHNEM IIOTPEOUTENs] O pe3ynbTaTaX pacCMOTPEHHS M MPHHATOM MOTHBHPOBAHHOM pEIICHHH IO
CYIIECTBY YKa3aHHOTO TPeOOBaHHSI.

Ao63arr yrpatwi cuity ¢ 1 centsiops 2025 r. - DefeparbHblil 3akoH ot 7 anpens 2025 r. N 69-03

Hugpopmayus 06 usmenenusx: — CM. rpedblOyuyyo pedakyuro

Ao63arr yrpatwi cuity ¢ 1 ceHtsiops 2025 r. - DefieparbHblii 3akoH ot 7 anpens 2025 . N 69-03
Hupopmayus 06 usmenenusix:  CM. npedsidywyro pedakyuro

Hupopmayus 06 usmenenusx: Cmamvs 16 dononnena nynkmom 3.1 ¢ 1 cenmsabps 2025 2. - ®edeparibHbIl
3aKoH om 7 anpensa 2025 2. N 69-D3

3.1. Tlpopmaxxa JOMONHHUTENBHBIX TOBAapOB (BBHIMOJHEHHWE JIOTIOJHHUTENBHBIX paboT, OKa3aHHE
JOTIOJTHUTENFHBIX YCIYT) 3a OTACTBbHYIO IUIATy OCYLIECTBIISIETCS IMPOAABLOM (MCIOTHHUTENIEM, BIallelbleM
arperatropa) UCKJIIOUUTENBHO C COTJacus IOTpeOnuTeNs.

[Morpeburens BrpaBe MoTpedOBaTh OT MpojaBia (MCIONHHUTENS, BIAJelblla arperaTropa) BO3Bpara
VIUTAaY€HHON JCHE)KHONH CyMMBI 3a MPOJAHHBIE 0€3 €ro COoryacws JOIOJHHUTEIHHBIC TOBAPHI (BHIMTOIHECHHBIC
JIOTIOJTHUTENIbHBIE PaOO0ThI, OKa3aHHBIE AOMOIHUTEIBHBIE YCIYTH).

3anpermaeTcss HaBsI3bIBAaHUE IMOTPEOUTENIO JOMOIHUTEIBLHBIX TOBApOB (paboT, yCIyr) 3a OTIACIHHYIO
IaTy MyTeM TPEeAIOKEHUS MOTPEOUTENI0 N0 3aKIIOYEHHsS JTOTOBOpa O MPHOOPETEHWH OCHOBHBIX TOBapoOB
(pabot, ycmyr) mpuoOpecTH NOTONMHHUTENbHBIE TOBAaphl (PabOThI, YCIYTH) WM 3aKIIOYNUTh WHBIC TOTOBOPHI,
MIPHOOPETEHNE WM 3aKIII0UEHHE KOTOPBIX 00YCIOBIMBAETCS 0053aTEeIbHOCTHIO IPU MPUOOPETEHUH OCHOBHBIX
TOBapoB (paboT, yCIIyT), €CIIM HHOE HE PEAYCMOTPEHO 3aKOHOM.

[ToTpeOutens BIpaBe 0TKA3aThCs OT OIUIATHI HABSI3aHHBIX JIOTIOJIHHUTEIBHBIX TOBApPOB (padoT, yciyr), a
€CJIM OHM OIUIAYCHBI, BIPaBe MOTPeOOBaTh OT MpojaBlia (MCHOJTHHUTENS, BIaJeiblla arperaropa) BO3Bpara
YIUIAYEHHOMN AEHEHKHON CyMMBI.

TpeboBanue moTpeOUTENsT 0 BO3BpATE YILNIAUCHHON 32 HaBSI3aHHBIC JOTIOJTHUTEIbHEIE TOBAPHI (paboThI,
YCIIYTH) WIH MPUOOpETEHHBIE 0€3 ero corjacus IONOJHUTEIHHBIC TOBApHI (BBITOJHCHHBIC NTOMOJHUTEIHHBIC
pa6OTI)I, OKa3aHHBIC JOITOJITHUTCIIBHBIC ycnyrH) JICHC)KHOf/i CYMMBI IMOJJICKUT YAOBJICTBOPECHUIO B TCYCHUC TPEX
TTHEH co THS MpeabaBIeHIs YKa3aHHOTO TpeOOoBaHMs.

Cortacre oTpeOUTENs Ha MPUOOpETEHNE AOIOTHATEIBHBIX TOBAPOB (BBITIOJIHEHNE JOTIOTHUTEIBHBIX
paboT, oKazaHUE MOTONHUTENBHBIX YCIYT) 3a IaTy ogopMiseTcs MpoAaBIloM (MCIOTHUTENEM, BIaJCiIbIIeM
arperaropa) B MMCbMEHHON (hopMe, ecIr MHOE He MPeayCMOTPeHO 3akoHOM. OOSI3aHHOCTH JTOKa3aTh HAITUYHE
TaKOTO COTJIACUSl WM OOCTOSTENhCTBA, B CHIIYy KOTOPOIO TaKOe coriiacue He TpeOyercs, Bo3iaraercs Ha
pojaBIa (UCTIOTHHUTEIS, BIaICbIIa arperaropa).

[IpocraBienne NpoaaBIOM (MCHOJHUTENEM, BIaIeNblEM arperaropa) aBTOMaTHYECKHX OTMETOK O
corjlacun HOTpC6I/ITeJ'I$[ Ha HpI/I06pCTCHI/IC JONOJHUTCIIbHBIX TOBApOB (BLIHOHHCHHC JOINOJITHUTCIBbHBIX pa60T,
OKa3aHWe JIOTOJHUTENBHBIX YCIIYT) WIH BhIpOKEHHE NPOJABIOM (MCTIONHUTENEM, BIaJelblleM arperaropa) 3a
NOTPEOUTEINSI TAKOTO COTJIacHs B WHOM BHJE MO0 (opMUpOBaHME MPOAABIOM (HCIIOJHUTEIEM, BIalClbIeM
arperaropa) YCJOBH{, MpEINONaraloMX H3HAYalbHOE COTJIache IoTpedwuTenss Ha mHpuodpeTeHne
JOIOJHUTECIIBHBIX TOBApOB (BI)IHOHHGHI/IC JOITIOJTHUTCIIBHBIX pa60T, OKa3aHHUE€ OOIIOJHHUTCIIbHBIX YC.HYI‘), HE
JIOTTYCKAETCS.

4. IlpomaBenm (WCIIOTHHUTENb, BIJIANENCI arperaropa) HE BIpaBe OTKa3bBaTh ITOTPEOUTENIO B
3aKJIFOUYEHUN, WCTIOJHEHWH, M3MEHEHHU WA PACTOPKEHHWH JO0TOBOpa C IMOTPEOHTENeM B CBS3M C OTKAa30M
MOTpeOUTENsT TMPEAOCTABUTH TIEPCOHANBHBIE JaHHBIE, 3a WCKIIOYEHHWEM CIydaeB, €clii 00sS3aHHOCTb
MPEIOCTABICHNs] TaKWX JAHHBIX IPEIyCMOTPEHa 3aKOHOJaTrenbCcTBOM Poccuiickoit ®Depepanyu wnm
HETIOCPEACTBEHHO CBs3aHa C UCTIOIHEHWEM JIOTOBOpa ¢ OTpeOUTeNIeM.

[Ipu npeawsBneHNH mnoTpeOHTENEM TpeOOBaHUS O MPENOCTaBICHUHM HHGOPMALUU O KOHKPETHBIX
OpruirHax U IMPAaBOBLIX OCHOBAHUAX, ONPCAC/IAIONINX HCBO3MOXHOCTL 3aKIIIOYCHUA, UCIIOJHCHUA, U3MCHCHUS
WM PACTOPXKEHHUs JOoroBopa 0e3 MpeaoCcTaBICHUs IEpCOHATBHBIX JaHHBIX, B MIUCbMEHHOU (hopMe (B TOM YHCIIe
B (opMe ANEKTPOHHOTO JAOKYMEHTa) MpojaaBel] (MCIIONHUTENb, BIaJIeNel] arperaropa) A0JDKEH MPel0oCTaBUTh
TaKyt0 HHPOPMAIMIO B TEUCHHE CEMH JIHEH CO JHS MPEABSIBICHUS YKa3aHHOTO TPEOOBAHHS.

IIpomaBen (MCIIOMHUTEND, BIAJCICI] arperatopa) MpeaocTaBIseT WHGOPMAIMIO MOTPEOUTEII0 B TOM
(dbopme, B KOTOpOH TPEIbABICHO TPEOOBAHHME MOTPEOUTENSI O MPEIOCTABICHUH WH(DOPMAITUN O KOHKPETHBIX
MIPUYMHAX U MPABOBBIX OCHOBAHHAX, ONPENCIISIONINX HEBO3MOXXHOCTh 3aKIIOUEHUSI, HCIIONIHEHUS, N3MEHEHHS
WM PacTOPKEHUs JIOTOBOpa 0e3 IpeloCTaBIeHHs NEPCOHANBHBIX JAHHBIX, €CIH WHOE HEe YKa3aHO B JTOM
TpeOOBaHHH.

[Ipu npenwsBiacHHH TOTpeOUTENEM TpPeOOBaHUS O MPEIOCTABICHUA WH(POPMAIMM O KOHKPETHBIX
MPUYMHAX W [IPABOBBIX OCHOBAHMAX, OMPEACIAIONINX HEBO3MOKHOCTD 3aKJIIOYCHUS, UCIIOJHEHUS, N3MECHEHHS
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WA PaCTOPIKEHHUS IOTOBOpa 0€3 Mpe0CTaBICHUS IEPCOHABHBIX JIAHHBIX, B YCTHOU (opMe Takas HHPOpMAaIus
JIOJKHA OBITH IIPEOCTABIICHA HE3aMEIJIUTEIBHO.

Hudopmayus 06 usmenenuax:  DedepasibHbIM 3aKOHOM om 5 mas 2014 2. N 112-D3 nacmoswuii 3axon
oononnen cmamuvetl 16.1

Cratba 16.1. ®opmbl U MOPSIIOK OIUIATHI TPH MPOJAKE TOBAPOB (BBIMOIHEHHH PabOT, OKa3aHHU
yeayr)
I'APAHT: CM. 3HUMKIIoneanu, MO3vuUuKM BbICLUMX CYOOB W Apyrue KOMMEHTapuum k cratbe 16.1
HACTOSAIIEro 3aKoHa

Hupopmayus 06 usmenenusx:  Ilynkm 1 uzmenen ¢ 1 cenmsabps 2026 o. - @edeparsibHbIl 3aKOH om 23
uronss 2025 2. N 248-D3
Cwm. 6ydywiyto pedakyuro
Ihyukm 1 usmenen ¢ 1 uona 2021 2. - ®edeparnbHbill 3aKkoH om 31 uions 2020 2. N 290-D3
Cwm. npedbidywyro pedakyuro

1. Tponasen (MCIOTHUTEINb, BIAJIENEI] arperaTopa B ciiydae HCIIOJNb30BaHUS B CBOCH JEATEIHHOCTH
HaJIMYHBIX PacueToB C TMOTpeduTereM) o0s3aH O0ecTednTh BO3MOXKHOCTH OILIATHl TOBapoB (paboT, yciyr)
MyTEM WCIMOJIL30BAHUS HAIIMOHAJBHBIX TUIATSIKHBIX HHCTPYMEHTOB, a TAK)KE HATMYHBIX PAcUeTOB MO BHIOOPY
IOTpeOuTENsI.

OO0s13aHHOCTh O0ECIIEYUTh BO3MOXKHOCTH OIUIATHIl TOBapoB (paboOT, YCIyr) C UCIOIb30BAaHUEM
HAI[MOHAIBHBIX TUIATE)KHBIX HMHCTPYMEHTOB B paMKaxX HAIlMOHAIGHOW CHCTEMBI IUIATEXKHBIX KapT
pacrnpocTpaHseTcs Ha MpojiaBiia (UCIIOMHUTENS, BIIAeIblla arperaropa), y KOTOporo BeIPyYKa OT peain3aliu
TOBapOB (BBIIIOJHEHHUS! PabOT, OKa3aHUs yCIyT) 3a MPEIIIeCTBYIOMNH KaJleHAapHbIA TOl MPEBbIMIacT IBaALATH
MUJJTUOHOB PyOJICH.

Ecmu mecto omnatel ToBapoB (paboT, yCcIyr) HaxXOJUTCS B MECTE, IJIe HE MPENOCTABISIOTCS YCIYTH
JOCTyna K TIOABHXKHOM panuoresnieOHHONW CBSI3M ¥ (WJIM) CPEICTBaM KOJUIGKTUBHOTO JOCTyNa K
nH(POPMAITMOHHO-TEIICKOMMYHUKAOHHON ceTn "WHTepHEeT", mpomaBen (HMCIONHUTEIh) OCBOOOKIACTCS OT
00s13aHHOCTH OOECIEYHTh B 3TOM MECTE€ BO3MOXKHOCTH OIUTATHI TOBapoB (paboT, yCIyT) C HCIIOIH30BAHHUEM
HAI[MOHAJBHBIX TUIATEKHBIX HHCTPYMEHTOB.

IIponaBery ocBoOOXKIaeTCS OT OOS3aHHOCTH OOECHEYUTh BO3MOXKHOCTh —OIUIATBI  TOBAapoOB ¢
HCTIOJb30BaHUEM HAIMOHATBHBIX TUIATEKHBIX HHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIpYUYKa OT pealu3alliu
TOBapOB B KOTOPOM COCTAaBIISIET MEHEE IISITH MUJLTUOHOB pyOJIei 3a MpeecTBY IO KaJeHIapHbIH o/,

TAPAHT: OO0 OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHE YKa3aHHOU 00si3anHOCTH cM. KOAT PO

2. Omnara ToBapoB (paboT, yCIIyT) MOKET IPOU3BOAUTHCS MTOTPEOUTENIEM B COOTBETCTBUH C YKa3aHUEM
mpojaBia (WCIIONHUTENSA) IIyTeM pacdeToB uYepe3 CYOBEKTOB HAIMOHANBHOW IUIATEKHOW CHCTEMBI,
OCYIIECTBIISIONINX OKa3aHHE IUIATeXKHBIX YCIYyr B COOTBETCTBHU C 3aKOHOAATEernbCTBOM Poccuiickoit
Odenepanyy 0 HAIMOHATIBHOM IJIATEKHOW CHCTEME, €CIT MHOE HE YCTAHOBIICHO ()eAepaIbHBIMH 3aKOHAMH WIIN
WHBIMM HOPMaTHUBHBIMU ITPaBOBbIMU akTaMu Poccuiickor denepanuu.

3. ITlpu omnare TOBapoB (paboT, yCIIyT) HAIMYHBIMU JICHSKHBIMH CPEICTBAMH 0053aTebCTBA
noTpeOuTeNiss Tepea MpoAaBIOM (MCIOJHHUTENIEM) TI0 OIlaTe TOoBapoB (paboT, yCIyr) CYHTAKOTCA
HCIIOJITHEHHBIMU B pa3MEpEC BHCCCHHBIX JCHECKHBIX CPEACTB C MOMCHTA BHECCHHMA HAJIMYHBIX NCHCKHBIX CPCIACTB
NpoaBmy (WMCIOTHUTEN0) OO0 TUIATeKHOMY areHry (CyOareHTy), OCYIIECTBISIIONIEMY ICSTCIBHOCTH TIO
MIpHeMy TUTaTekel (PU3NIECKUX JIUIL.

IIpu orutate ToBapoB (paboT, yCIIyT) MyTEeM IEepPeBOAa MPEIOCTABISIEMBIX MOTPEOUTENIEM HATUIHBIX
JIEHE)KHBIX CPEICTB 0€3 OTKPHITHS OaHKOBCKOTO cueTa o0s3aTelIbcTBa ITOTPEOUTENS Iepes IMPOaaBIIOM
(ucmonHUTENEM) 1O OIUIaTe TOBapoB (paboT, YCIYTr) CYMTAIOTCS HCIIONHEHHBIMA B pPa3Mepe BHECEHHBIX
NEHe)KHBIX CpPEACTB C MOMEHTa BHECEHHs IOTpeOWTeNeM HaINYHBIX JCHEXHBIX CPEICTB KPEAUTHOU
opraHmzanuu 1100 OaHKOBCKOMY ILIATE)KHOMY areHry (cy0areHTy), OCYIIECTBISIONIUM JEATEIbHOCTh B
COOTBETCTBHHU C 3aKOHOAATENbLCTBOM Poccuiickoii denepanuu o HAIMOHAIBHON IIATEKHON CHCTEME.

[Ipu orutate ToBapoB (paboT, yCiIyr) myTeM IepeBOja JCHEKHBIX CPEICTB B paMKax MPUMEHICMBIX
(dopM OE3HATMYHBIX pacyeToB 00s3aTENBCTBA MOTPEOUTENS MepeA MPOAaBIOM (HCIIONHHUTENEM) IO OIUiaTe
TOBapoB (paboT, YCIIyT) CUMTAIOTCS HMCIOJHEHHBIMH B CyMMeE, YKa3aHHOW B DAacHOpsSKEHHH O TEpPEBOJC
JICHS)KHBIX CPEJCTB, C MOMEHTA MOATBEPXKICHMSI €r0 MCIIOJIHEHUS O00CITY)KUBAOIIEH MOTPEOUTENS KPEAUTHOM
OpraHu3anuei.

4. Tlpu ommate ToBapoB (paboT, yciyr) mpoAaBily (MCIOJHUTENIO) 3alpelieHO yCTaHABJIWBATH B
OTHOIIIEHUH OIHOTO BHIIa TOBApOB (PpadoT, YCIAYT) pasIWdHBIC IICHBI B 3aBHCHMOCTH OT CIOCO0a WX OIUIATHI
ITOCPEACTBOM HAJMYHBIX PACYETOB MU B paMKaxX MPUMEHAEMbIX (GopM Oe3HaTMIHBIX PACYETOB.
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Hupopmayus 06 usmenenusix:  Cmamos 16.1 dononrnena nynkmom 4.1 ¢ 1 anpens 2026 2. - @edepasibHbll
3aKoH om 31 utona 2025 2. N 284-D3
Cm. 6ydywyro pedakyuro
Cmamws 16.1 oononnena nynkmom 4.2 ¢ 1 mapma 2026 2. - DedeparbHbilt 3aKoH om 15 okmabps 2025 2. N
376-@3
Cwm. 6ydywyto pedakyuro

5. Ilponamery (WCITOJIHMTENTh) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIHE y TMOTPeOUTENS YOBITKH,
BBI3BaHHBIC HAPYIIICHUEM TpeOOBaHM MyHKTA 1 HAcTOsIIEH cTaThu.

Cratbf 17. CyneGHas 3amura mpas noTpeouTesneit

T'APAHT: CMm. ODHUmknoneguu, MNO3NLUN BbICLUMX CYOOB M apyrne KOMMEHTapUW K cratee 17
HACTOSIIIET0 3aKOHa
O paccMOTpEHUH CyAaMH I'PaXIaHCKUX A€ IO CIIopaM O 3allUTe MpaB NoTpeduTeselt cM. NOCTaHOBeHne
[Mnenyma BepxoBHoro Cyna P® ot 28 utons 2012 r. N 17

Hupopmayus 06 usmenenusx:  Ilynkm 1 usmenen ¢ 3 cenmaops 2018 2. - ®edeparibHbil 3aKOH om 4 uions
2018 2. N 133-D3
Cwm. npedbidywyto pedakyuro

1. 3amuTa mpaB noTpedUTENEil OCYIIECTBISETCS CYAOM.

3ammra npaB NOTpeOUTENel yCayr, OKa3bIiBaeMbIX (PMHAHCOBBIMHU OPraHU3ALUSIMH, OPTaHU3YIOIUMH
B3aMMOJICHCTBUE C YMOJHOMOYEHHBIM IO TNpaBaM MoTpeOuTenell (UHAHCOBBIX YCIYT B COOTBETCTBUHU C
®epnepanbHbiM - 3aKOHOM  "OO  yNOJHOMOYSHHOM [0 MpaBaM MNOTpeOuTenedl (QUHAHCOBBIX yciyr',
OCYILECTBISIETCS] ¢ 0COOEHHOCTSIMH, YCTAaHOBJICHHBIMH YKa3aHHbIM DeiepabHbIM 3aKOHOM.

Hngopmayus 06 usmenenusx:  DedeparibHbIM 3aKOHOM 21 oexabps 2004 2. N 171-D3 nynxkm 2 uznosicen
6 HOBOU peodaryuu
Cm. mekcm riyHKma 8 rpeobidyuied pedakyuu

2. Vicku o 3ammuTe mpaB noTpedureeit MOryT OblTb NPeabsBNEHb 110 BEIOOPY UCTIIA B CY/I [0 MECTY:

HAaXO0XJEHUS OpraHU3alliy, a €CJIM OTBETUUKOM SIBJISIETCS WHAMBUIAYAIbHBIM MPEeANPUHUMATEND, - €r0
JKUTEIIbCTBA;

JKUTEHCTBA WIIA TTPEOBIBAHUS UCTIA;

3aKJIFOUEHUS WU UCTIOJIHEHUS IOTOBOPA.

Ecnu uck k opraHu3anuy BHITEKAET U3 JEATEIFHOCTH €€ (hMinaia WIH IPeCTaBUTENbCTBA, OH MOXKET
OBITH IPEABSBIICH B Cy/I II0O MECTY HaXOXKJISHHS ee (hIInana Win MpeacTaBUTeIbCTBA.

Hndbopmayus 06 usmenenusx: ®edeparibHbiM 3aKOHOM om 18 uions 2011 2. N 242-D3 nynkm 3 uznoowcen
8 HoBoU pedaxyuu, ecmynarow,et 8 cuny c 1 ageycma 2011 2.
Cm. mekcm riyHKkma & rpedbidyujel pedakyuu

3. IloTpeburenn, WHBIE HUCTIBI MO WCKaM, CBSA3aHHBIM C HapyIICHWEM TIpaB IMOTPEOUTENEH,
OCBOOOX/TAIOTCS OT YIUIATHI TOCYIaPCTBEHHON IMONITHHBI B COOTBETCTBHH ¢ 3aKOHOO4ATENbCTBOM Poccuiickoit
®denepanuy 0 HAIOTax U COOPax.

I'nasa II. 3ammTa npaB norpeduTeeii Npu NMpojaaske TOBApPOB NOTPEOUTENAM

T'APAHT: CwMm. cxemy "3ammra mpaB MOTpEOUTENICH TIPH IMPOaake TOBapoB"

Undopmauus 06 usmenenusx: ®edeparibHbIM 3aKkoHOM om 25 oxmabpa 2007 2. N 234-03 ¢
HAUMEHOBAHUE BHECEHbl UBMEHeHUs, 8CMYynarouue 8 CUSly no ucmedeHuu copoka namu OHell Nocie OHsl
ogbuyuarnbHo20 onybrnukosaHus Hazeanno2o PedepanbHo20 3aKOHA
CmM. mekcm HauMmeHogaHus 8 ripedbidyuwel pedakyuu

Cratbs 18. IIpaBa notpebuTtesns npu oOHApYKEHHH B TOBAPE HEOCTATKOB

T'APAHT: CMm. OHUMknoneguwn, MNO3NLUN BbICLUMX CYAOB H apyrue KOMMEHTapUW K crathe 18
HACTOSIIEro 3aKoHa

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabpa 2007 2. N 234-D3 & nyuxkm 1
8Hecenbl uzMeHenus, 8CMynaroLue 8 CUsly no ucmedeHuu copoka namu OHel nocie OHs 0huyuaribHO20
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

onybrukosaHus nazeannozo PedepanvbHozo 3aKoHa
Cm. mekcm riyHkma 8 rpedbidyuwel pedakyuu

1. Ilorpeburens B ciydae OOHApYKCHHS B TOBape HEJOCTATKOB, €CIIM OHM HE OBUTH OTOBOPEHBI
MIPOJABIIOM, ITO CBOEMY BEIOOpY BIIpaBe:

moTpeboBaTh 3aMEHBI Ha TOBAP 3TOH K€ MapKH (ITUX Ke MOAENH U (MIIN) apTHKYJIa);

noTpeOOBaTh 3aMEHBI Ha TAKOH e TOBap APYroil Mapku (MOJENH, apTHKYJa) C COOTBETCTBYIOIINM
nepepacyeToM MOKYIHOH LIeHbI;

oTpedoBaTh COPA3MEPHOTO YMEHBLICHUS IOKYITHON LIEHBI;

noTpedoBaTh HE3aMEATUTEIBHOr0 0€3B03ME3THOTO YCTPaHEHHsI HEJOCTATKOB TOBapa MJIM BO3MEIICHHS
pacxoJ0B Ha WX UCTIPaBIICHHE TIOTPEOUTENEM WIH TPETHUM JIUIIOM;

OTKa3aThCsl OT MCIOJIHEHUS JOrOBOpa KyIJIM-NPOJAXKH U OTpeOOBaTh BO3BparTa yIUlaueHHOH 3a ToBap
cymmbl. [To TpeGoBaHMIO MTPOIaBIa U 32 €T0 CUET MOTPEOUTENb JOJKCH BO3BPATHTH TOBAP C HEJIOCTATKAMHU.

[Ipu sToM TMOTpeOUTENH BIpaBe MOTPEOOBATh TAKXKE MOJIHOTO BO3MEIEHHS YOBITKOB, MPHYHHEHHBIX
eMy BCJIEJCTBHE ITPOJAKH TOBapa HEHAIJISKAIIETO KauecTBA. Y OBITKH BO3SMEIAIOTCS B CPOKH, YCTaHOBJICHHBIE
HACTOSIIIMM 3aKOHOM JUIsl yIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPeOOBaHUIT TOTPEOUTES.

B oTHOmIEHNN TEXHUYECKH CIIOKHOTO TOBapa MOTPEOUTENb B Cilydae OOHAPYKEeHUS B HEM HETOCTaTKOB
BIIPABE OTKA3aThCSI OT UCIIOJHEHHS JIOTOBOPA KYIUTU-IPOJAKK M OTpeOOBaTh BO3BpaTa YIUIAUCHHOU 3a TaKOW
TOBAp CyMMBI JIHOO MPEABSIBUTH TPEOOBAHUE O €r0 3aMEHE Ha TOBap ITOH ke Mapku (MOJIENH, apTHKYJIa) WK
Ha TaKoH e ToBap Apyrod Mapku (MOJENH, apTHKYJa) C COOTBETCTBYIOIINM NepepacueToM NOKYIHOH IIEHBI B
TEUeHHEe IATHAAUATH AHEH cOo AHSA MepeAadu MOTPEOUTENI0 Takoro ToBapa. [lo HMcTedeHHHM 3TOrO Cpoka
yKa3aHHbIE TPeOOBaHMS MOAJIEKAT yIOBICTBOPEHHUIO B OTHOM M3 CICAYIOUINX CIy4aeB:

obOHapy>keHue CyLLLECTBEHHOro HeloCTaTKa ToBapa;

HapYyILICHUE YCTAaHOBJICHHBIX HACTOSIINM 32KOHOM CPOKOB YCTPAHCHHUS HEIOCTATKOB TOBapa,

HEBO3MOXKHOCTh HCIIOJB30BaHMS TOBapa B TEYEHHE KaXJIOro ToAa TapaHTUHHOTO CpoKa B
COBOKYITHOCTH OoJiee 4YeM TpHIIaTh JTHEW BCIEICTBHE HEOJHOKPATHOTO YCTPAaHEHUS €ro pa3iHYHBIX
HEJIOCTATKOB.

[MepeyeHb TeXHUYECKH CI0XKHBIX TOBapOB yTBepkaaeTcs [IpaBurenpctBoM Poccuiickoit denepanuu.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®3 ¢ nynkm 2
BHeCeHbl USMEHEHUS.
Cm. mekcm riyHkma 8 rpedbidyuel pedakyuu

2. TpeboBaHusl, yka3aHHbIe B MYHKTE 1 HacToOAIIEeH CTAThH, MPEIBSIBISIOTCS MOTPEOUTENIEM MPOIABILY
1100 YIOTHOMOYEHHOW OPTaHM3aliU WITH YIIOTHOMOYEHHOMY MHIWBUIYaTbHOMY MPEIITPUHAMATEITIO.

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nyuxm 3
BHeCeHbl U3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHuu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

3. Ilorpebutens Bnpase NpeAbSIBUTH TpeOOBaHUs, yKa3aHHbIe B ab3aL,ax BTOPOM U NATOM NyHKTa 1
HACTOSILIEH  CTaThbd,  W3TOTOBUTEIIO,  YNOJHOMOYEHHOW  OpraHW3allid  WIH  YIOJHOMOYEHHOMY
HWHAWBUAYaATBHOMY HPEAPUHUMATEII0, HMIIOPTEPY.

BmecTto mpenbsiBieHuss 3TUX TpeOOBaHWMU MOTPEOUTENb BIpPAaBE BO3BPATUTH W3TOTOBUTENIO WIIH
HUMIOPTEPY TOBAp HEHAUIEKAIIETO KauecTBa U MOTpeOoBaTh BO3BpaTa yIjIauyeHHOM 32 HETO CyMMBI.

Hngopmayus 06 usmenenusx:  Cmamos 18 dononnena nynkmom 3.1 ¢ 1 okmsaops 2026 2. - edepasibHbIl
3aKoH om 31 urons 2025 2. N 290-D3
Cwm. 6ydywiyto pedaKyuro
4. YTpaTtun cuny.

Hnupopmayus 06 usmenenusix:  Cm. mexem MyHKma 4

Hnpopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nyukm 5
BHeCeHbl uU3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHul copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybrukosaHus nazéannozo @edepanvHo2o 3aKOHA
Cm. mekcm riyHkma 8 rnpedbidyuiel pedakyuu

5. OrcyrcTBHE Yy TIOTpeOWTENss KAacCOBOIO KM TOBAPHOTO uYeka JHOO WHOrO JIOKYMEHTA,
YIOCTOBEPSIIONUX (PAKT U YCIOBHUS MOKYIIKK TOBapa, HE SBJIAETCS OCHOBAHHEM ISl OTKA3a B yIOBICTBOPCHUM
ero TpeOOBaHUIA.

T'APAHT: B cootBerctBHu co cTaThben 493 'K PO oTcyTcTBHE y MOTPeOUTENSI YKA3AHHBIX TOKYMEHTOB HE
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

JMmMAacT €ro BO3MOXHOCTH CCBUIATHECA Ha CBHUIACTCIBCKUC IIOKAa3aHWA B IMOATBCPKIACHUEC 3aKIIIOYUCHUA
JIOrOBOpa

Iponasen (M3rOTOBHUTENE), YIIOTHOMOYCHHAS OPTaHHU3AIUS WIH YIOJIHOMOYCHHBIN WHIUBUIYaTbHBIN
MpeanpHHUMATENb, UMIIOPTEP OO0SI3aHbI MMPHHATH TOBAP HEHAICKAINETr0 KayecTBa y MOTPEOUTENS U B Cllydae
HEOOXOMUMOCTH TMPOBECTH MPOBEPKY KadecTBa ToBapa. I[loTpeOuTens BIpaBe y4acTBOBATH B IMPOBEPKE
Ka4yecTBa TOBapa.

B cnywae cmopa o mpuyMHAX BO3HHKHOBEHHS HEIOCTATKOB TOBapa IMpojaBel] (M3TOTOBUTEND),
YIOJIHOMOYEHHAs] OpTaHu3alusl WIH YIOJHOMOYCHHBIM WHIMBUAYAIBHBIH TMPEANPUHUMATENb, HMIIOPTED
00s13aHBI TIPOBECTH OJKCMEPTU3Y TOBapa 3a CBOM CYeT. OKCIEpPTH3a TOBapa NPOBOJIUTCS B CPOKH,
ycraHoBieHHble CTaTbaMu 20, 21 um 22 wHacrosmiero 3akoHa Ui YIOBJIETBOPEHHS COOTBETCTBYIOIINX
TpeOoBanmii morpeduteisa. IlorpeOuTens BIpaBe MPUCYTCTBOBAThH MPHU MPOBEACHUM 3KCIICPTH3BI TOBAapa U B
CJIy4ae HeCOTJIaCHs ¢ €€ Pe3yJIbTaTaMK OCIIOPHUTD 3aKJIIOYCHHE TaKOM AKCIICPTU3HI B CYyI€0HOM TOPSIIKE.

Ecnu B pesynprare 3KCIEpPTH3bI TOBapa YCTAHOBJICHO, YTO €r0 HEJOCTATKH BO3HMKIIM BCIIEICTBHE
00CTOSITEIHCTB, 3a KOTOPHIE HE OTBEYACT IpOJaaBelr] (M3TOTOBHUTENB), MOTPEOWTENh 00s3aH BO3MECTHUTH
MpojaaBily (M3rOTOBUTENO), YIOTHOMOYCHHOW OpraHU3allMd WM YIOJTHOMOYCHHOMY HHMBHIYAIEHOMY
MpEANPHHUMATENI0, UMIIOPTEPY PACXOJbI HA MPOBEACHUE DKCIIEPTU3bI, a TAK)KE CBS3aHHBIC C €€ MPOBEACHUEM
pacxoJibl Ha XpaHEHHE U TPAHCIIOPTUPOBKY TOBapA.

Hudhopmayus 06 usmenenusx: DPedeparsibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 6
BHeCeHbl USMEHEeHUs]
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

6. llpomaBery  (M3rOTOBHUTENH),  YIONHOMOYEHHAs  OpraHM3alMsg MWW YHOJHOMOYEHHBIN
WHIWBUYaIbHBIN NPEANPUHUMATENb, UMIIOPTEP OTBEUYAET 32 HEOCTATKU TOBapa, HA KOTOPBIA HE YCTAHOBIICH
rapaHTHIHBIN CPOK, €CIIH MOTPEOUTENh TOKAXKET, YTO OHM BO3HHKIIU J0 TIepeaadd ToBapa MOTPEOUTENIO HITH TI0
MPUYMHAM, BO3HUKIIUM J0 3TOI0 MOMEHTA.

B otHomenuun TOBapa, Ha KOTOPBHIA YCTAaHOBIICH TapaHTUUHBIN CpPOK, MpojaBel] (M3TOTOBUTEND),
YIIOJTHOMOYEHHAs] OpraHu3alus WIM YHOOJHOMOYEHHBIM WHAWBUIYAIbHBIA MpPEANpPUHUMATENb, HUMIOPTEP
OTBEYAET 3a HEJOCTATKH TOBApa, €CIU HE OKAXKET, YTO OHU BO3ZHUKIIHN IOCIE TIEpeaddl TOBapa MOTPEOUTEIIO
BCIICACTBUE HAPYIICHHS] TOTPEOUTENIEM MPABHJI HCIIONB30BAHUS, XPAHEHUS WM TPAHCIOPTUPOBKU TOBapa,
JIEUCTBUM TPETHUX JIUL] WJIM HENPEOOJIUMOMN CUIIBIL.

Hupopmayus 06 usmenenusx: @DedepasibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-@3 nynkm 7
UBJI0JHCEH 8 HOBOU PeOaKyuU
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

7. JlocTaBka KpyIMHOTra0apUTHOTO TOBapa W TOBapa BecoM Ooliee IMATH KHJIOTPAaMMOB JJISI PEMOHTA,
VIEHKH, 3aMEHbl W (WIM) BO3BpaT HMX HOTPEOMTENO0 OCYIIECTBISAIOTCS CHJIAMH M 32 CUYET NpOoJaBIa
(M3rOTOBHTEINS, YIOTHOMOUYEHHONW OpTaHU3aIMH WITH YIIOJTHOMOYSHHOTO WHANBHYaIHHOTO MIPETPHHAMATEIS,
nMIoptepa). B cilydae HEWCHOJMHEHHWS JaHHOW OOS3aHHOCTH, a TaKKe MPH OTCYTCTBHHM IMPOJaBIa
(M3roTOBHTEINS, YIOTHOMOUYEHHON OpTraHU3alllH WITH YIIOJIHOMOYSHHOTO WHAWBHYaJIbHOTO MIPEITPHHUMATEIS,
AMITOPTEPA) B MECTE HAXOXKACHHUS MOTPeOWTENs IOCTaBKa W (WJIM) BO3BpAT yKa3aHHBIX TOBApPOB MOTYT
OCYIIECTBIAThCA moTpedbuteneM. llpu 3ToM mponaser] (M3rOTOBUTENb, YIIOIHOMOYEHHAs OpPTaHW3allus HIIN
YIOJTHOMOUYEHHBIH WHAWBHUYaIbHBIA TpPEIIPUHUMATENb, HMIIOPTEP) O00S3aH BO3MECTUTh MOTPEOUTEIIO
Pacxo/ibl, CBSI3aHHBIC C JOCTABKOW U (MJTM) BO3BPATOM YKa3aHHBIX TOBAPOB.

Cratbsa 19. Cpoku npeabsBieHus MOTpeduTeieM TpeOOBaHUI B OTHOIICHUH HEIOCTATKOB TOBapa

T'APAHT: CMm. JHuuknoneguu, no3vUUW BbICLUIMX CYOOB u apyrde KOMMEHTapUW k crathe 19
HACTOSIIET0 3aK0oHa

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

1. [ToTpeOuTens BrpaBe NPEIbIBUTH MPEAYCMOTPEHHBIC CTaThel 18 HacTosmero 3akoHa TpeOoBaHUs
K TpoJaBLy (M3rOTOBUTENIO, YIOJHOMOUYEHHONW OpraHM3allid WM YIMOJHOMOYEHHOMY HHIMBUIYaIbHOMY
NpEANPUHAMATENI0, MUMIOPTEPY) B OTHOIICHHWH HEJIOCTATKOB TOBapa, €CIM OHU OOHApY)KEHBI B TEYCHHE
rapaHTHIHOTO CpOKa MITM CPOKa FOTHOCTH.

B oTHOmEHMH TOBapoB, Ha KOTOPHIE TapaHTHUIHBIE CPOKH WM CPOKH TOJHOCTH HE YCTAHOBIIEHBI,
OTpeOUTENb BIIPAaBE MPEIAbABUTH YKa3aHHbIE TPEOOBAaHUs, €CJIM HEIOCTaTKH TOBAPOB OOHApY>KEHbI B
pasyMHBIIl CPOK, HO B IIpefenax JIBYyX JIET CO THs Mepefadyn UX MOTPeOUTENIo, eciau 0oiee IINTEIbHbIE CPOKH
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HE yCTaHOBJICHBI 3AKOHOM HJIM JOTOBOPOM.

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 6 nynkm 2
BHECeHbl UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

2. TapaHTuiHBII CPOK TOBapa, a TaKKe CPOK €ro CIyKObl HCUHCISETCS CO JHS Iepeadd ToBapa
MMOTPEOUTENIO, €CITM MHOE HE TIPEIYCMOTPEHO MO0TOBOpoM. Ecim neHs nepenaun yCTaHOBUTH HEBO3MOXKHO, 3TH
CPOKH MCUHUCJISIOTCS CO THS M3TOTOBIICHUS TOBapa.

s ce30HHBIX TOBapoB (00YBH, OJISXK/IBI M TIPOYNX) OTH CPOKM HCUUCIIAIOTCS C MOMEHTa HACTYIIICHHUS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO OIPENesieTCs COOTBETCTBEHHO CYOBEKTaMu
Poccwiickoit @enepaiium HCX0as U3 KIMMAaTHIECKUX YCIOBUH MecTa HaXOXKICHHS MOTPEOUTENeH.

ITpu npomaxe ToBapoB Mo OOpasLam, mo mouyre, a TaKKEe B CIOyYasX, €CIM MOMEHT 3aKIFOUYCHHUS
JIOTOBOPA KYIUTH-TIPOJIAYKH U MOMEHT TIepeIaull TOBapa MOTPEOUTENI0 HE COBIAIAIOT, 3TH CPOKH UCUUCISIOTCS
CO JHS JIOCTaBKU TOBapa mnorpedurento. Ecnm moTpeOutens JUIIEH BO3MOXKHOCTH WCIONB30BAThH TOBAp
BCJIC/ICTBUE OOCTOSTEIBCTB, 3aBUCSIINMX OT IMpojaBlia (B YaCTHOCTH, TOBap HYXJACTCS B CIEIUAIBLHON
YCTaHOBKE, MOJKIIIOUCHUH WA COOpKE, B HEM HMMEIOTCS HEIOCTATKH), TapaHTHUHBIA CPOK HE TEUeT JI0
yCTpaHeHHs TPOJABIIOM TaKUX OOCTOATENLCTB. ECIIM JIeHb JOCTaBKU, YCTAHOBKHU, MOJAKIIOYCHHS, COOpKH
TOBapa, yCTPAHCHUS 3aBUCAIIMX OT MPOJABIla OOCTOSTEIBLCTB, BCIACACTBHE KOTOPHIX MOTPEOUTENH HE MOXKET
HCIIONH30BATh TOBAP 10 HA3HAYCHHIO, OTPEICITNTh HEBO3ZMOXHO, 3TH CPOKH MCUUCIISFOTCS CO JTHS 3aKITFOUCHUS
JIOTOBOPA KYILIU-TIPOTaKH.

CpoK TOIHOCTH TOBapa OMPENCISICTCS TEPUOAOM, HUCUYUCIIIEMBIM CO JHS HM3TOTOBJICHHS TOBapa, B
TE€YeHHE KOTOPOTO OH IPHUTOJIeH K MCIOIB30BAHHIO, WM JIATOW, 10 HACTYIUIEHUS KOTOPOI TOBap MPHUTOJCH K
HCIIOIB30BaHHIO.

[IpogomKHUTENBHOCTh CPOKA TOJHOCTH TOBapa AOJDKHA COOTBETCTBOBATH 00s3aTeIbHBIM TPEOOBAHUAM K
Oe3omnacHocTU TOBapa.

Hupopmavyus 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 3
BHECEHbl UBMEHEHUs!
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

3. TapaHTHITHBIE CPOKM MOTYT YCTaHaBIMBATHCS HA KOMIUICKTYIOIIUE W3MIEIHUS W COCTaBHBIE YacTH
OCHOBHOTO TOBapa. ['apaHTHIHBIE CPOKU HA KOMILIEKTYOIIUE U3JICNIUS U COCTABHBIC YaCTU UCUUCIISIOTCS B TOM
K€ TIOPSJKE, YTO U FapaHTUIHBINA CPOK HA OCHOBHOU TOBAp.

lapanTHiiHBIE CPOKM Ha KOMIUICKTYIONIHE W3JCIUS U COCTABHBIC YaCTHU TOBapa CUUTAIOTCS PaBHBIMH
rapaHTUHHOMY CPOKY Ha OCHOBHOE W3JEJHE, €CIIM MHOE HE YCTaHOBJICHO JOrOBOpOM. B ciyuae, eciu Ha
KOMIUICKTYIOIIEE M3/EIHe M COCTABHYIO YacTh TOBapa B JOIOBOPE YCTAHOBJICH rapaHTUHHBIA CPOK MEHBIICH
MPOJO/DKUTEIPHOCTH, Y€M TapaHTHHHBIA CPOK Ha OCHOBHOE H3JCNUE, MOTPEOMTEIb BIpPABE MPEIAbSIBUTH
TpeOOBaHMs, CBS3aHHBICE C HEAOCTATKAMH KOMILICKTYIOMIETO H3IENHsI W COCTAaBHOW YacTH TOBapa, MPHU HX
o0OHapy)XeHHH B TEYEHHE TapaHTHHHOTO CpPOKa HAa OCHOBHOE W3JEJNHe, €CIM WHOE HE TNPEeAyCMOTPEHO
JIOTOBOPOM.

Ecnu Ha xoMImiekTyromee M3AeNue YCTAaHOBJICH TapaHTHHHBIN CPOK OOJbIIEH MPOJOHKUTEIHHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOW TOBap, MOTPEOUTENb BIpaBe MPEIbIBUTH TPeOOBaHUS B OTHOIICHHH
HEJIOCTAaTKOB TOBapa IMPHU YCIOBHH, YTO HEJOCTATKH KOMILIECKTYIOIIETO H3MENHsS OOHApPY)KEHBI B TECUCHHE
rapaHTHUIHOTO CPOKa Ha 3TO U3JCIUE, HE3aBUCUMO OT UCTEUCHUS TapaHTUHHOTO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbBIC B HACTOSINEH CTaThe, JOBOMATCS N0 CBEACHUS MOTPEOUTENs B MHPOPMAIMU O
TOBape, MPEIOCTABIIEMON TIOTPEOUTEITIO B COOTBETCTBUH co CTaTbel 10 HacTosriero 3akoHa.

Hupopmayus 06 usmenenusix: @DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®D3 cmamos 19
OONONIHEHA NYHKMOM 5

5. B ciy4asx, Korga npenyCMOTPEHHBIM JOTOBOPOM FapaHTUHWHBIN CPOK COCTAaBIISIET MEHEE JIBYX JIET U
HEJIOCTaTKH TOBapa OOHapy>KEHbI MOTPEOHUTENIEM TI0 UCTEUEHUH TapaHTHHHOTO CPOKa, HO B MpeJesax IBYX JIeT,
HOTpeOHUTENIb BIpaBe MPEIbSBUTH MPOJABILY (M3rOTOBHTEIN0) TPeOOBaHMUS, MPEAyCMOTpeHHble CTaTben 18
HACTOSIILET0 3aKOHA, €CIIU JIOKaKET, YTO HEJOCTaTKH TOBapa BO3HUKIIYU 0 €r0 IepeJadu NOTPeOUTEII0 UM 110
MPUYHHAM, BO3HHUKIITUM JIO 3TOTO MOMEHTA.

Hndopmayus 06 usmenenusx: @PedepasibHbIM 3aKoHOM om 21 dexabps 2004 e. N 171-®@3 nynkm 6
UBTI0JHCEH 8 HOBOU PeOaKyuu
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

6. B cmydae BBIABIEHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOMTENh BIIpaBe NPEABSIBUTH
HA3TOTOBUTEIIO (YyrmosrTHOMOYEHHOM opraHu3alnuu W YIIOJIJHOMOYEHHOMY WHIUBUIYAJILHOMY
MIpEeNPUHAMATEIN0, UMIOPTEpYy) TpeboBaHME O OE3BO3ME3THOM YCTPaHEHHHM TaKHWX HEJOCTAaTKOB, €CIH
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JIOKa)XKET, YTO OHHM BO3HUKIHU /0 TEpeAaddl TOBapa MOTPEOUTENIO WM 1O NPUYMHAM, BOZHUKIIMM J0 3TOTO
MOMEHTa. YKazaHHOe TpeOOBaHHE MOXKET OBITh IMPEIBSIBICHO, €CITM HEeIOCTaTKA TOBapa OOHApyXeHBI IO
HCTEYEHUH JBYX JIET CO AHA IepeAadyd ToBapa MOTPEOUTENI0, B TEYEHHE YCTAaHOBJIEHHOI'O Ha TOBAap CpPOKa
CIIy>KObI MJIM B TEUEHHME AECSATH JIET CO JHS Iepeladu ToBapa IOTPEOUTENIO B ClIy4yae HEyCTAHOBJICHUS CPOKa
ciryx0b1. Eciin ykazanHoe TpeOoBaHKE HE yIOBIETBOPEHO B TEUEHUE OBAALATH JHEH CO AHS €ro NPerbsIBICHUS
norpeduTeneM win oOHapyKEHHBIH UM HEJOCTATOK TOBapa SIBISIETCS HEYCTPAHUMBIM, TIOTPEOUTENH IO CBOEMY
BBIOOpPY BIIpaBe NPEABSBUTH M3TOTOBUTENO (YIMOJHOMOYEHHOH OpraHU3aldd MM YHOJIHOMOYEHHOMY
WHIVBHIYaJIbHOMY TPEANPUHUMATENI0, HMIIOPTEPY) HHBIC INPEIYyCMOTpPEHHbIE MyHKTOM 3 ctatby 18
HacTosIero 3akoHa TpeOOBaHUS MM BO3BPATUTh TOBApP M3TOTOBUTENIO (YHOJTHOMOYEHHON OpraHM3aluyl WiH
YIIOJIHOMOYEHHOMY UHIUBHUYyaJbHOMY NPEANPHHUMATEINI0, UMIIOPTEPY) U MOTPeOOBaTh BO3BpaTa yIjaueHHOH
JIEHEKHOU CyMMBI.

Hupopmayus 06 usmenenusx: edepasibHbIM 3aKOHOM om 21 oOexabps 2004 2. N 171-@3 ¢
HAUMEHOBAHUE BHECEHbl USMEHECHUA
CM. mekcm HauMmeHogaHuUs cmambU 8 rpedbiOywel pedakyuu

Cratba 20. VYcrTpaHeHHe HEIOCTAaTKOB TOBapa H3TOTOBUTENEM (IPOJABIOM, YIIOJTHOMOYCHHON
OpraHu3alyei Wik yIOJHOMOYCHHBIM HHINBHIYAIbHBIM IPEIIPHHAMATEIEM, UMIIOPTEPOM)

I'APAHT: Cwm. QHUMKIoneann u npyriue KOMMEHTapum k cratbe 20 HacTOAIIEro 3akoHa

HUndopmayus 06 usmenenusx: DedeparibHbIM 3aKoHOM om 25 oxmabpsa 2007 2. N 234-®3 nyuxkm 1
UBNIOJICEH 6 HOBOU peoaxkyuu, 8cmyrarouwelt 8 Cully no ucmeyeHuu copoxa namu OHel nocie OHs
oguyuanbHo20 ornybrnuKko8aHUs Ha38aHHO20 DedepanvHoco 3aKoHA
Cm. mekcm ryHkma 8 rpedbiOyuw,el pedakyuu

1. Ecim cpok ycTpaHeHHsI HEIOCTATKOB TOBapa HE OIpeJesieH B MHCbMEHHOW (opMe corialieHHeM
CTOPOH, O3TH HENOCTAaTKH MJOJDKHBI OBITh YCTPAaHEHbl M3TOTOBUTENEM (IIPOAABIOM, YIIOJHOMOYCHHOM
OpraHM3anyell Wi  YIOJHOMOYEHHBIM  HWHAWBUAYAJIbHBIM  MpeIIpUHAMATENEM, UMIIOPTEPOM)
HEe3aMeJINTENbHO, TO €CTh B MUHUMAJBHBINA CPOK, OOBEKTUBHO HEOOXOMUMBIN JUIA MX YCTPAHEHHUS C yUETOM
00BIYHO TpUMeHsieMoro cnocoba. Cpok ycTpaHEHHS HEZOCTaTKOB TOBapa, ONpEAENseMBbId B NMHChMEHHON
(hopMe cornamnieHneM CTOpOH, He MOXET MPEBBIIIATh COPOK IMATH JHEH.

B cayuae, eciu Bo Bpemsi yCTpaHEHHsS HEJIOCTaTKOB TOBapa CTAHET OYEBHIHBIM, UYTO OHH HE OyIyT
YCTPAaHEHbI B ONPEIECICHHBIA COMNIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOUUTh COTIAIIEHUE O HOBOM
CpOKE YCTpaHEHHUsSI HeloCTaTKoB ToBapa. IIpu 3ToM OTCyTCTBHE HEOOXOOMMBIX IJISl YCTPAaHEHHs HEIOCTATKOB
TOBapa 3amacHbIX YacTed (aeraneil, MaTepuaioB), 0oOOpYNOBaHUS HIM MOAOOHBIE NPUYMHBI HE SIBISIOTCS
OCHOBaHHUEM JJISl 3aKJIIOUYEHUS COTJIAIICHHsI O TAKOM HOBOM CPOKE M He OCBOOOKAAIOT OT OTBETCTBEHHOCTH 32
HapyIlIeHNe CPOKa, ONPEEeIEHHOIO COMVIAIlIEeHHEM CTOPOH ITEPBOHAYANIBHO.

HUndopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-P3 ¢ nynkm 2
BHeCcerbl UsmMeHerus, ecmyraruwue 8 Cusly no ucmeyenuu COpOKa namu OHell nocie OHs Od)uuuaanon
onybrukosaHus nazeannoz2o PedepanvbHo2o 3aKoHa
Cm. mekcm ryHKkma 8 rpedbiOyujel pedakyuu

2. B oTHOIICHHN TOBApPOB JJIUTCIILHOI'O MOJB30BaHUA U3TOTOBUTCIIb, IIPOAABCI] J'II/I6O YHIOJIHOMOYCHHAA
opranuvs3anusa HWJin YHOHHOMOquHBIﬁ I/IH,Z[I/IBI/IIIyaJ]LHblﬁ npeaAnpuHUMaTEIb O6H3aHI)I npu MnpeaAbABICHUN
noTpedHuTeNeM yKa3aHHOTO TPeOOBAaHUS B TPEXIHEBHBIM CPOK OE3BO3ME3HO MPEIOCTABUTH MOTPEOUTETIO Ha
MIepHOJ PEMOHTA TOBAp JUTUTEIHHOTO TOJNB30BAHUS, O0IAAIONINNA STUMH K€ OCHOBHBIMU MOTPEOUTENbCKIMH
CBOMCTBaMH, 00€CIIeYHB JOCTABKY 3a CBOH cueT. [lepeyeHb ToBapoB JIMTENLHOTO MOJIb30BaHUsS, HA KOTOPHIC
yKazaHHO€ TpeOOBaHME He paclpocTpaHsercs, yctanaBnuBaeTcs [IpasutensctBoM Poccuniickoit deneparum.

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nyuxm 3
BHeCeHbl U3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHuu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

3. B cnyuae ycTpaHeHusa HEJOCTaTKOB TOBapa rapaHTUITHBIA CPOK Ha HETO MPOAJIEBACTCS HA IEPUOJ,
B TEYCHHE KOTOPOrO0 TOBap HE HCIONb30BAICSH. YKa3aHHBIA TNEPHUON HCUUCIACTCS CO JHS OOpalleHHs
notpeburens ¢ TpedoBaHHEM 00 yCTpaHEHUH HEAOCTATKOB TOBapa 10 JHs BBLAAYM €ro 10 OKOHYAHUK PEMOHTA.
[Ipu BBImaue TOBapa M3TOTOBHUTENb (HpOJABEl, YMOJHOMOYECHHAs OpraHu3alsl WM YIOJIHOMOYEHHBIH
WHAWBUAYaIBHBIN NpeANpUHUMATENb, UMIIOPTEP) 00s3aH MPEJOCTaBUTh B MUCHMEHHON (hopMe MOTPeOUTENIO
uHpOpMaIMIO O JaTe oOpalleHus NOoTpeduTenss ¢ TpeOoBaHHMEM 00 YCTpaHEHHUH OOHApYKEHHBIX MM
HEJJOCTaTKOB TOBapa, O JlaTe Iepejaudl ToBapa MOTpeOHTeNIeM Ul YCTPAHEHUs HeJOCTaTKOB TOBapa, O JaTe
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YCTpaHCHUA HEAOCTATKOB TOBapa C HX OIHWCAaHUCM, 00 WCITONB30BAHHLIX 3aIlaCHBIX YaCTAX (I[eTaJISIX,
MaTepI/Ianax) 1 O 1aTC BblAa4U TOBapa HOTpe6I/ITeJHO 110 OKOHYAaHUH YCTPAHCHHU HEJOCTATKOB TOBapa.

Hndopmayus 06 usmenenusx: @DedepasibHbIM 3aKOHOM om 17 dexabpa 1999 e. N 212-®3 nynkm 4
UBTI0JHCEH 8 HOBOU DeOaKyuu
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

4. Tlpu ycTpaHeHWHW HEIOCTATKOB TOBapa IIOCPEICTBOM 3aMEHBI KOMIUICKTYIOIIETO W3ACIUS WIIH
COCTABHOM 4YacTH OCHOBHOI'O M3JIEIMS, HAa KOTOpPbIE YCTAHOBJEHbl TapaHTUWHBIE CPOKH, Ha HOBBIE
KOMIUIEKTYIOLIEE U3JIEINE WM COCTABHYIO YaCTh OCHOBHOI'O M3/CIINs YCTAHABIMBACTCS TAPAaHTUIHBIA CPOK TOU
JK€ MPOJOJDKUTENIBHOCTH, YTO U HA 3aMEHEHHBIE KOMIUIEKTYIOIIEE U3ACIUE WM COCTaBHYI 4acTb OCHOBHOI'O
W3ENus, €CIM HHOE HE MPEeAyCMOTPEHO AOTOBOPOM, M TapaHTUMHBIA CPOK HMCUHUCISETCS CO JHSA BblIAud
ITOTPEOUTEITIO 3TOTO TOBapa 10 OKOHYaHUW PEMOHTA.

CraTbs 21. 3ameHa ToBapa HEHAIISKAIIETO KaYeCcTBa

T'APAHT: CMm. JHUmKnoneguu, MoO3vUMK BbICWIMX CYAOB W Japyrde KOMMEHTapum k cratbe 21
HaACTOALICTO 3akoHa

Hnpopmayus 06 uzmenenuax: DedepasibHbIM 3aKOHOM om 25 oxmsabps 2007 2. N 234-D3 ¢ nynkm 1
BHeCeHbl U3MeHeHUs:, 8CMyrnarouue 8 CUsly no ucmedeHul copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHkma 8 rpeodbidyujel pedakyuu

1. B cnyyae oOHapy»eHHUsI MOTPEOUTENEM HEIOCTATKOB TOBapa W MPEIBABICHUS TPEOOBAHUS O €ro
3aMeHe MpojaBel] (M3rOTOBHUTENb, YIMOJTHOMOYCHHAS OPTraHU3alds WK YMOJHOMOYCHHBIA WHIUBUIYaTbHbIH
MpeaNpHHUMATEb, UMITOPTEP) 00sM3aH 3aMEHHUTH TAKOW TOBAp B TEUCHHE CEMH AHEH CO JHS MPETBbSIBICHUS
YKa3aHHOTO TPeOOBaHUs MOTPEOUTEIEM, a TPH HEOOXOUMOCTH JAOTOTHUTEILHON MPOBEPKHM Ka4eCcTBA TaKOTO
TOBapa  TPOJABIOM  (M3TOTOBHTENEM,  YIIOJIHOMOYCHHOW  OpraHM3aluedl WIH  YIOJIHOMOYEHHBIM
HHAWBUAYAIBHBIM TIPEAIPUHUMATEIEM, MUMIIOPTEPOM) - B TEUEHHE ABAAIATH THEH CO JHSA IPEIbABICHUS
yKa3aHHOTO TpeOOBaHMS.

Ecniu y nmpomaBia (M3roTOBUTENS, YIOJHOMOUYEHHOW OpraHM3aldi MM  YIOJHOMOYEHHOIO
WHMBUIAYALHOTO MPEANPHHAMATENS, MMIIOPTEpa) B MOMEHT MNpPEIbsIBICHHS TPeOOBAHUS OTCYTCTBYET
HEOOXOUMBIH /Il 3aMEHBI TOBap, 3aMeHa JIOJDKHA ObITh TPOBEJICHA B TEUCHHE Mecsla CO JHS MPEIbsIBICHUS
TaKoro TpeOOBaHUSI.

B paiionax Kpaiinero CeBepa U npupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHUE MOTPEOUTENS O 3aMEHE
TOBapa MOJICKUT YAOBJICTBOPCHHUIO MO €ro 3asBICHUIO B CPOK, HEOOXOJMMBIH IJISi OUYEPEHON JOCTaBKH
COOTBETCTBYIOIIIETO TOBapa B 3TH PAWOHBI, B CIy4ae OTCYTCTBHS Y TPO/IaBIa (M3rOTOBUTES, YIIOJHOMOUYCHHOM
OpraHU3alyy WA YIOJTHOMOYECHHOTO WHIUBHIYATBHOTO MPEANPUHUMATEIS, UMIIOPTEpa) HEOOXOAMMOTO IS
3aMeHBI TOBapa Ha JIEHb MPEIbIBICHUS YKa3aHHOTO TPeOOBaHHS.

Ecmu st 3aMeHBl ToBapa TpeOyercst Oojlee ceMH THEH, MO TpeOOBaHHIO TOTPEOMTENS MpOjIaBell
(wsroroButens MO0  YIIOJIHOMOYCHHAs  OpPTraHW3alps WIH  YIOJHOMOYECHHBIH  WHIWBHUIYaIbHBIN
MpeaNpHHAMATEb) B TEUEHHWE TPeX THEW CO IHS TpPEeAbABICHUS TpeOOBaHMS O 3aMeHe ToBapa 00s3aH
0€3BO3ME3HO MPEAOCTABUTh IMOTPEOMTENI0 BO BPEMEHHOE II0JIb30BAHWE HA IIEPHOJ 3aMEHBI TOBap
JUITEJIBHOTO IOJIb30BaHMUs, 00J1aIat0IIUi STUMH K¢ OCHOBHBIMH IIOTPEOUTEILCKUMU CBOMCTBAMH, 00€CIICUnB
€ro JIOCTaBKY 3a CBOM cYeT. DTO MPaBHIIO HE PACTIPOCTPAHIECTCS Ha TOBAPHI, NEPEYEHb KOTOPBIX OMPEIENsIeTCs
B COOTBETCTBHH C NMYHKTOM 2 cTaTbh 20 HacTosiero 3akoHa.

2. Tomap HeHaAJEKAIErO KAa4eCcTBa JODKEH ObITh 3aMCHEH Ha HOBBIM TOBap, TO €CTh HAa TOBAp, HE
OBIBIIMIT B yOTpeOIeHUH.

ITpu 3ameHe ToBapa rapaHTHHHBINA CPOK UCUUCIACTCS 3aHOBO CO JHS Mepeiaun TOBapa MOTPEOUTENIO.

HUndopmayus 06 usmenenusx:  DedeparibHbIM 3aKOHOM om 25 oxkmsabpsa 2007 2. N 234-D3 ¢ cmamuvio 22
BHeCcerbl UsmMeHerus, ecmyraruwue 8 Cusly no ucmeyenuu COpOKa namu aHeﬁ nocie OH}Z Od)uuuaanon
onybrukosaHus nazeannoz2o PedepanvbHo2o 3aKoHa
CmM. mekcm cmambu 8 npedbidyujel pedakyuu

Cratbsa 22. Cpoku yI0BICTBOPCHUSI OTACIBHBIX TPEOOBAaHHI MOTPEOUTEIS

T'APAHT: CM. JHUmknoneguu, nO3NUUW BbICLUMX CYOOB W IOpyrde KOMMEHTapUW K cTathe 22
HaCTOSIIEro 3aKoHa

TpeboBaHus MOTpEOUTENS O COPA3MEPHOM YMCHBIICHUM IOKYITHOW IICHBI TOBapa, BO3MEIICHUU
pacxoJi0B Ha UCHpaBICHUE HEJOCTATKOB TOBapa MOTPEOUTENEM MM TPETHUM JIMIIOM, BO3BpaTe yIIaueHHOH 3a
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TOBap JEHEXKHOM CYMMBI, a TakKke TpeOOBaHHE O BO3MEIICHWH YOBITKOB, NMPUYMHEHHBIX MOTPEOUTEIIO
BCJIE/ICTBHE TIPOIAYKH TOBapa HEHAJUIEKAIEro KadecTBa JTM00 MpeoCTaBIeHUs HeHaaIexanei nuhopMaiu o
TOBape, MOJUICKUT YIOBIETBOPEHHUIO IPOJABIOM (M3TOTOBUTENEM, YIIOJIHOMOYEHHOM OpraHW3anuedl wim
YHOJTHOMOYEHHBIM WHAWBHUIYATFHBIM TPEANPHHAMATENEM, WMIOPTEPOM) B TEUEHHE NECATH JHEH CO JHA
MIPEIBSBICHNS COOTBETCTBYIOIIETO TPEOOBAHNS.

Hudopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 Oexabps 2004 2. N 171-®3 ¢
HAUMeHOB8aHUe GHeCeHbl USMEHEeHUs
CmM. mekcm HauMeHog8aHuUsi cmambU 8 rpedbiOyuwel pedakuyuu

Ctatbsa 23. OTBETCTBEHHOCTD npogasna (I/ISFOTOBI/ITQJ'IH, ynOJ’IHOMO‘IeHHOﬁ OpraHuv3anu HJin
YIOJIHOMOYCHHOIO MWHAWBUAYAJIBHOTO MPCANIPUHUMATEIIA, I/IMHOpTepa) 3a IMPOCPOUKY
BBITIOJTHCHU L TpC6OBaHI/II71 HOTpe6I/ITCJ'IH

T'APAHT: CMm. OHUMKnoneguu, MNO3NLUN BbICLUMX CYAOB M apyrue KOMMEHTapuUM K crathe 23
HaCTOALLICTO 3akoHa

Hupopmayusn 06 usmenenusx: Ilynkm 1 usmenen ¢ 1 pespans 2026 2. - @edepasibHbili 3aKOH om 28
oexabps 2025 2. N 500-D3
Cm. bydywyro pedakyuro
®edeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1 enecenvt uzmenenus
Cm. mekcm riyHkma 8 rpeodbidyujel pedakyuu

1. 3a Hapymenue npeaycMoTpeHHbIX cTatbamun 20, 21 u 22 Hacrosmiero 3akoHa CpPOKOB, a TaKXKe 3a
HEBBINOJTHEHHE (33ICP’KKY BBINOJIHEHNUS ) TPeOOBaHMSI IIOTPEOUTENS O MPEAOCTABICHUY €My Ha IIEPUOJ PEMOHTA
(3aMeHbI) QHAJIOTMYHOTO TOBapa MpojaBenl (M3rOTOBUTENb, YIIOJHOMOYCHHAsh OpraHU3aulus — WIK
YIIOJTHOMOUYCHHBIH WHIMBUAYAJIbHBIA MPEANPUHUMATENb, HMIIOPTEpP), AOIMYCTUBIIMNA TaKHe HapyIICHUS,
yIJIAaYUBAET MOTPEOUTENIO 32 KK ACHb MPOCPOUYKU HEYCTOWKY (TIEHI0) B pa3Mepe OJHOTO MPOICHTA IICHBI
TOBapa.

Ilena ToBapa ompezenseTcsi, UCXOJsl W3 €ro IIEHBI, CYNECTBOBABIIEH B TOM MeCTE, B KOTOPOM
TpebOBaHUE OTPEOUTENST TOJDKHO OBLIO OBITH YIOBJIETBOPEHO MPOAABIIOM (M3rOTOBUTEIIEM, YIIOTHOMOYSCHHOM
OpraHu3alliel WM YIOJHOMOYEHHBIM WHIMBHIYaJbHBIM IPEANPUHUMATEIEM, HMIIOPTEPOM), B [CHBb
JOOPOBOJIEHOTO Y/IOBJICTBOPEHUSI TaKOrO TPEOOBAHUS WM B JICHb BBIHECEHHUS CyIeOHOTO pElIeHHs, eCin
TpeboBaHHe JOOPOBOIBHO yIOBIETBOPEHO HE OBLIO.

2. B ciryyae HeBbINOIHEHHS TPeOOBaHHI NOTPEOUTEINSI B CPOKH, IPEeIyCMOTpeHHbIe cTatbamn 20 - 22
HACTOSIIET0 3aKOHa, MOTPEOUTENh BIIPAaBE 110 CBOEMY BBIOOPY MPEABSIBUTH HHBIC TPEOOBAHUS, YCTAHOBIICHHBIC
ctaTtben 18 Hacrogiero 3akoHa.

Undopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmsabpa 2007 2. N 234-®D3 3akon
Odononnen cmamveu 23.1, ecmynaroweld 8 CUMlY no ucmeuyeHuu Copoka nsmu OHell NOcie OHSL
ouyuanbHo20 orybrukogaHus nazeéannozo PedepanbrHo2o 3aKoHa

Cratbsa 23.1. TlociencTBus HAPYIICHUS TPOJABIIOM CPOKa MEpeiavu MPeABAPUTEIHHO OIIAYEHHOTO
TOBapa MOTPEOUTEIIO

T'APAHT: CMm. JHumknoneguu, no3vLMuM BbICWUMX CYOOB W apyrue KOMMEHTapuu k cratbe 23.1
HaCTOSIIEro 3aKoHa

1. JloroBop KyIJIH-NPOAAXKH, MPEIyCMATPUBAIONIMIA O0O0S3aHHOCTh TOTPEOUTENST MpelBapUTeIHLHO
OILIATUTH TOBAp, JOJKCH COAEPKATh YCIOBUE O CPOKE TIepe/laun ToBapa MoTpeOuTero.

2. B cnywae, ecnu mpojnaBer, IMOJYYUBUIMM CyMMYy INpEABApUTENBHON OIJIATHl B OMPEACICHHOM
JIOTOBOPOM  KYIUIH-NIPOJIAKK pa3Mepe, HE HCIONHMI OOS3aHHOCTh II0 Iepejade ToBapa IMOTPeOUTENIO B
YCTaHOBJIEHHBIA TaKUM JIOTOBOPOM CPOK, IOTPEOUTEINH IO CBOEMY BBIOOPY BITpaBe MOTPEOOBATH:

repeaayr OmIadYeHHOTO TOBapa B YCTaHOBJICHHBI UM HOBBIA CPOK;

BO3BpPATa CyMMBI IPEABAPUTEIBHOM OIIATHI TOBapa, HE NEPEJAHHOrO NPOAABLIOM.

[Ipu 3TOM TMOTpEeOHUTENs BIpaBe MOTPEOOBATH TAKKE MOJHOTO BO3MEIICHUS YOBITKOB, MPHYWHEHHBIX
€My BCJIEACTBUE HAPYLICHUS YCTAHOBJIEHHOI'O IOTOBOPOM KYIUIU-IPOAAXH CPOKA Mepeladyu IpeIBAPUTEIBHO
OIJIAYEHHOTO TOBAapa.

3. B caywae HapymeHHs YCTAHOBJIEHHOI'O JIOTOBOPOM KYIUIU-TIPOJAXH CpOKa Mepefadu
MPeIBapUTEIbHO OIUIAYEHHOTO TOBapa MOTPEOUTEI0 MPOAABell YINIAYMBACT €My 33 KKIBIN JICHb IPOCPOYKH
HEYCTOMKY (IIeHH) B pa3Mepe MOJIOBUHBI IIPOIIEHTa CYMMBI IIpeIBapUTEILHOM OILIaThl TOBapa.

Heycroiika (mieHn) B3BICKMBaeTCsl CO JIHA, KOTJa IO JIOTOBOPY KYIUIM-TIPOJaKH Mepeaada ToBapa
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

MOTPEOUTENIO JIOJDKHA ObUTa OBITH OCYIIECTBJICHA, JO AHSA IepelJadd ToBapa MOTPEOUTENI0 WU 10 JHS
YIOBJIETBOPEHHUS TPeOOBaHMUS OTPEOUTENSI O BO3BpATE €My MPEABAPUTEIHHO YIUIAYeHHONH UM CyMMBI.

CyMMa B3BICKaHHOW MOTpeOnTEIeM HEYCTOMKHY (TIEHN) HE MOXET IPEBHIIATh CYMMY ITPeIBapUTEIHLHOM
OIIJIaThI TOBAPA.

4. TpeboBaHusl OTPEOUTENST O BO3BpATe YIIAYCHHOW 32 TOBAap CYMMBI U O TIOJIHOM BO3MEIICHUU
yOBITKOB TMOJICKAT yMOBICTBOPECHHIO TIPOJABIIOM B TEYCHUE JCCATH JHEH CO JHS TMPEIbsIBICHUS
COOTBETCTBYIOILIEIO TPEOOBAHUSL.

5. TpeboBaHusl TOTpeOWTENs, YCTAHOBJCHHBIE [MYHKTOM 2 HACTOSANIEH CTaThU, HE MOJJIEKAT
yIOBIETBOPEHUIO, €CH MPOJAaBeLl JOKaXET, YTO HApYILIEHHE CPOKOB Mepeaayl MOTPeOUTENIO MpeaBapUTEIbHO
OIJIAYEHHOTO TOBapa MPOU30IILIO BCIEACTBIE HEMPEOLONMMOWN CUMbl UK TI0 BUHE MTOTPEOUTEIIS.

Cratbs 24. Pacuersl ¢ moTpedUTEIeM B Cilyyae MPHOOPETEHUS] UM TOBapa HEHAJISKAIIEro KauecTBa

T'APAHT: CMm. JHUmknoneguu, NO3NLUN BbICLUIMX CYOOB u apyrue KOMMEHTaApUW K cTathe 24
HACTOSAIICT O 3akoHa

Unpopmayus 06 usmenenusx: PDedeparibHbIM 3aKOHOM om 25 oxmsbps 2007 2. N 234-D3 ¢ nyukm 1
BHeCcerbl UsmMeHerus, ecmyraruwue 8 Ccusly no ucmeyenuu COpOKa namu OHell nocie OHs od)uuuaanon
onybrukosaHuUs nazeannoz2o PedepanvbHo2o 3aKoHa
Cm. mekcm ryHkma 8 rpedbiOyuw,el pedakyuu

1. IIpu 3ameHe TOBapa HEHAJICKAIIETO KAYECTBA HA TOBAp ITOM K€ MApKH (ITUX K€ MOJCTH U (WJIH)
apTUKYyJa) TIepepacyeT [eHbl TOBapa He MPOU3BOIUTCS.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 2
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeobidyued pedakyuu

2. Ilpu 3ameHe TOBapa HEHAJIEKAIIEr0 KayecTBa Ha TaKOil e ToBap Jpyroil Mapku (MOIENH,
apTUKyJa) B Cilydae, eciii IIeHa ToBapa, MOAJIEKAIIero 3aMeHe, HIDKE [IEHBI TOBapa, MPEeI0CTaBIEHHOTO B3aMEH,
OTpeOUTENh TODKEH AOIUIATUTH PA3HMILY B IIEHAX; B CIydae, €CIIH IIeHa TOBapa, MOJJIeKaIIero 3aMeHe, BhIIIe
LIEHBl TOBapa, MPENOCTAaBIEHHOTO B3aME€H, pa3HHUIlAa B I€HaX BHIIUIA4YMBaeTcs moTpeburemto. Llena ToBapa,
MIO/JIEXKAIIETO 3aMeHe, ONpeAesieTcss Ha MOMEHT ero 3aMeHbl, a €cClii TpeOOBaHWE IOTpeOWTeNns He
YIOBJIETBOPEHO MPOJABIIOM, IIEHA 3aMEHSIEMOTO TOBapa M IieHa MepeaBaeMoro B3aMeH TOBapa OIMpPEeeNIIOTCs
Ha MOMEHT BBIHECEHHS CyJIOM PEIICHUs O 3aMeHe TOBapa.

Hupopmauus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 oexabpsa 1999 2. N 212-D3 nynkm 3
U3JLOJHCEH 8 HOBOU DeOaKyuu
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

3. B ciyuae npeabsiBieHus: HOoTpeOUTEEM TPeOOBaHHS O COPa3MEPHOM YMEHBIIEHUH TOKYTTHOW LIEHBI
TOBapa B pacueT NPUHHMAETCA 1IeHA TOBapa Ha MOMEHT NPEABABICHUS MOTpeOuTEneM TpeOoBaHus 00 YIEHKE
WIH, €CITU OHO JOOPOBOJBHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHS CYIOM PEIICHHS O COPa3MEPHOM
YMEHBIIEHUH MTOKYTTHOM LIEHBI.

Hngopmayus 06 usmenenusx: Ilynkm 4 usmenen ¢ 1 ¢pespans 2026 2. - ®edeparbHbIl 3aKoH om 28
oexabps 2025 2. N 500-D3
Cwm. byoywyto pedakuyuro
®edeparsibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynxm 4 enecenvt usmenenus
Cm. mekcm ryHkma 8 rpedbiOyu,el pedakyuu

4. Ilpu Bo3BpaTe TOBapa HEHAUIEXKAIIEro KadyecTBa IOTPeOHTENb BIpaBe TPeOOBaTh BO3MEIICHUS
pasHHIBI MEXy IIEHOH TOBapa, YCTAHOBJICHHOH IOTOBOPOM, M LIEHOH COOTBETCTBYIOIIETO TOBapa HA MOMEHT
JIOOPOBOJIEHOTO YOBJIETBOPEHHS TAKOTO TPEOOBAHUS WIIH, €CIIA TpeOoBaHHE TOOPOBOIHHO HE yIOBIETBOPEHO,
Ha MOMCHT BBIHECCHHS CYyJOM PCUICHUS.

Hndopmayus 06 usmenenusx: @DedepasribHbIM 3aKoHOM om 21 dexabpa 2004 2. N 171-®@3 nynkm 5
UBTI0JHCEH 8 HOBOU PeOaKyuu
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

5. B cmywae Bo3BpaTa TOBapa HEHAIJIEKAIIEr0 KadecTBa, MPOJAHHOTO B KPEIUT, MOTPEOHUTEIIO
BO3BpALIAETCs yIJIaYeHHAs 3a TOBap IEHEXKHas CyMMa B pa3Mepe HOTalleHHOro KO JHIO BO3BpaTa yKa3aHHOTO
TOBapa KPeIuTa, a TAKKe BO3MEIIAeTCs IUI1aTa 3a IPEI0CTAaBICHUE KPEeIUTa.

Hupopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2013 2. N 363-@3 cmamos 24
dononnena nynkmom 6, gcmynarowum 8 cusy c 1 uona 2014 a.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

6. B cmyuyae Bo3Bpara TOoBapa HEHIICKAIETO KavyecTBa, NMPHOOPETEHHOTO MOTPEOHTENIEM 3a CYET
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpojaBer 00sf3aH BO3BPAaTUTh MOTPEOWTENIO YIDIAY€HHYIO 3a TOBap
JCHESKHYIO CYMMY, a TakKe BO3MECTHTH yIUIAUeHHBIE MOTPEOUTEIEM IPOIICHTHI ¥ HHBIE TUIATEXHU 0 JOTOBOPY
MMOTPEOUTENHCKOTO KpeanuTa (3aiiMa).

Cratba 25. [IpaBo nmotpebuTess Ha 0OMEH TOBapa HaJIeKaIlero Ka4ecTBa

FAPAHT: Cwm. SHumknoneguu, no3vuum BbICUMX CYAOB u apyrue KOMMEHTapuuM Kk cratbe 25
HaACTOAIICTO 3akoHa

Hudhopmayus 06 usmenenusx: DPedeparsibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 1
BHeCeHbl USMeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyuel pedakyuu

1. Tlorpeburenp BmpaBe OOMEHSTh HEMPOAOBOJBCTBEHHBIH TOBAap HAUIEKAIIEr0 KadecTBa Ha
AHAJIOTUYHBIN TOBap y MpOJaBIla, Y KOTOPOTO STOT TOBap OBLI MpUOOpETeH, €CIIM yKa3aHHBIA TOBap HeE
rozotren mo gopme, radbapuram, GpacoHy, paciBeTKe, pa3Mepy HITH KOMITICKTAIHH.

[loTpeburenr mMeeT mpaBo Ha OOMEH HEMPOAOBOJIBLCTBEHHOI'O TOBapa HAJISKAIIero KadecTBa B
TEUCHHUE YCThIPHAIIATH THEU, HE CUUTAsl JHS €T0 MOKYIIKH.

OOMeH HempoAOBOIBCTBEHHOTO TOBapa HaUIeXKAallero KayecTBa MPOBOJMTCS, €CIH YKAa3aHHBIA TOBap
He OBUI B YyHNOTpEOJICHHH, COXPAHEHBI €r0 TOBApHBIA BH[, TOTPEOUTENBCKHE CBOIMCTBA, TIIOMOBI, (habpuyHbIe
SIPJIBIKY, @ TAK)KE UMEETCSl TOBAPHBIN YEK MJIM KaCCOBBIN YEK JINOO MHOM TOTBEPK AU OIUIATy YKa3aHHOTO
ToBapa JOKyMeHT. OTCyTcTBHE y TMOTpeOUTENsl TOBAPHOTO YeKa WJIM KacCOBOTO 4YeKa JHOO HWHOTO
MOATBEPKIAAOLIETO OIUIaTy TOBAapa AOKYMEHTa HE JIMIIAET €r0 BO3MOXHOCTH CCBUIATBHCS HA CBUJAETEIBCKHE
MTOKa3aHusl.

[lepeyeHb ToBapoB, He MOJUICKANIMX OOMEHY IO OCHOBAHHUSAM, YKa3aHHBIM B HACTOSINEH CTaThe,
yTBepxkaercs IIpasutensctBoM Poccuiickoit denepanuu.

Hndhopmayus 06 usmenenusx: ®PedeparibHbIM 3aKOHOM om 21 oOexabps 2004 2. N 171-@3 nynkm 2
U3JI0JHCEH 8 HOBOU PEeOaKYUU
Cm. mekcm riyHKkma 8 rpedbidyujed pedakyuu

2. B cnyudae, ecau aHaJIOTMYHBINA TOBap OTCYTCTBYET B IPOJakKe HAa JEHb OOpalIeHUs HMOTpeOUTeNs K
MIPOAAaBIly, MOTPEOHUTENb BIpPaBe OTKAa3aTbCs OT HCIONHEHHs JOTOBOpa KYIUIM-NIPOJAXH U NOTpeOOBaTh
BO3BpaTa YIJIAYCHHOW 3a yKa3aHHBIH TOBap ACHEXXHOHW cyMmMMbl. TpeGoBaHme mOTpeOuTenss O BO3BpaTe
YIUIAYEHHOM 32 yKa3aHHBIA TOBap JEHEKHOM CyMMBI MOJIEKHUT YAOBIETBOPEHHIO B TEUEHUE TPEX AHEU CO AHA
BO3BpaTa yKa3aHHOTO TOBapa.

[lo cornmamenuro mnoTpeOHWTENs C MPOAABLUOM OOMEH TOBapa MOXKET OBITh IMPEIyCMOTPEH IpH
MOCTYIUIEHUH aHAIOTUYHOTO TOBapa B mpoaaxy. [Iponasen 00s13aH He3aMEATUTEIBHO COOOIIUTH TOTPEOUTEIO
0 MOCTYIUIEHUH aHAJOTMYHOTO TOBapa B MPOJIAXKY.

Cratbsa 26. YTpaTuna cuny.
Hupopmayus 06 usmenenusix:  Cm. mexem cmambu 26

Hupopmayus 06 usmenenusix.: @edeparsibHbIM 3aKOHOM 21 dexabps 2004 2. N 171-®3 enasa Il dononnena
cmamoeil 26.1

CraTtbf 26.1. J[uCTaHIIMOHHBINH CIIOCOO MPOAaXKH TOBApa

T'APAHT: CMm. JHumknoneguu, rno3vLMuM BbICWUMX CYOOB W Japyrue KOMMEHTapuu k crathe 26.1
HaCTOALLICTO 3aKOHa

Undopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmabpsa 2007 2. N 234-D3 ¢ nyuxkm 1
6HeCceHbl uMenenuss, 8CMyrnarouue 8 CUsly no ucmedenul Copoka nsamu Ouel nocie OHs oghuyuaribHo20
onybnukosaHus nazéannozo ®@edepanvHo2o 3aKOHA
Cm. mekecm riyHKma 8 rnpeodbidyuwieli pedakuyuu

1. [JoroBOp pO3HMUYHON KYIUTH-IPOJAaXXH MOXKET OBbITh 3aKIIOYCH Ha OCHOBAaHMUHM O3HAKOMJICHHS
MOTPEOUTENSE C MPEAJIOKEHHBIM TPOJABIOM ONUCAHHMEM TOBapa IIOCPEICTBOM KATaJOTOB, IPOCICKTOB,
Oyki1eToB, (POTOCHHUMKOB, CPEICTB CBS3U (TCIEBU3MOHHOM, MOYTOBOH, PagHOCBI3U W JIPYTUX) HIM WHBIMH
UCKJTFOYAIONUMH BO3MOXKHOCTh HEIOCPEACTBEHHOTO O3HAKOMJICHHS TMOTPEOUTENS ¢ TOBApoM JrbO0 o0pa3iioM
TOBapa MpH 3aKIFOYCHUH TaKOT0 JO0roBopa (AVCTaHLUMOHHbLIVM crocob npoaaxun ToBapa) crocodaMu.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Hupopmayus 06 usmenenusx:  I[lynkm 2 uzmenen ¢ 1 cenmsabps 2026 2. - @edeparsibHbil 3aKOH om 28
oexabps 2024 2. N 546-D3
Cwm. 6ydywyto pedakyuro

2. [IpoiaBLIOM 10 3aKJIFOUEHHS JOTOBOPa JOHKHA OBITH MPEI0oCTaBieHa MOTpeOuTeo nuHdopmMalus 00
OCHOBHBIX TIOTPEOWTENHCKHX CBOWCTBAaX TOBapa, 00 aapece (MecTe HAXOXKACHHS) TPOMAABIA, O MECTe
M3TOTOBJICHUS TOBapa, O MOJHOM (pUpPMEHHOM HaMMEHOBAaHWHU (HAMMEHOBAaHWMH) MPOJABIA (M3TOTOBUTENS), O
[IeHEe W 00 YCIIOBHUSAX MPHOOPETEHHS TOBapa, O €ro JIOCTAaBKE, CPOKE CIY>KOBI, CPOKE TOJHOCTH W TapaHTUHHOM
CpPOKe, O TOpSAIKE OIUIaThl TOBapa, a TAaKXKE O CpPOKe, B TEYEHHWE KOTOPOTO IEHCTBYET NpPEUIOKEHHE O
3aKJIFOUYEHUH JIOTOBOPA.

Hupopmayusn 06 usmenenusx:  Ilynkm 3 usmenen ¢ 1 cenmabps 2026 2. - ®edeparibHbIl 3aKOH om 28
Ooexabps 2024 2. N 546-D3
Cwm. 6ydywiyto pedakyuro

3. IloTpeOuTeno B MOMEHT JOCTaBKM TOBapa JOJDKHA OBITh B NHMCHMEHHOW (hopMe MperocTaBiIeHa
nHdopmanust o ToBape, mpenycMmorpeHHas ctaTbel 10 Hactosmero 3akoHa, a TaKKe HPEITyCMOTpPEHHAs
MyHKTOM 4 HacrosIel cTaThi HHGOPMAIHS O TIOPSAKE U CPOKaxX BO3BparTa ToBapa.

4. IloTpeOuTens BOpaBe OTKa3aThCsl OT TOBapa B JI000OE BpeMs A0 €ro Iepenadd, a mocie mnepeaadu
TOBapa - B TEUEHHE CEMU JHEH.

B cnyuae, ecnu uH(bopManus 0 MOPAIKE M CPOKaxX BO3BpaTa TOBapa HaJJIeKallero KauecTBa He Oblia
NpeAoCTaBjieHa B MMCbMEHHON (hopMe B MOMEHT JOCTaBKH TOBapa, MOTPEOUTENh BIpaBe 0TKA3aThCsl OT TOBapa
B TEUCHHUE TPEX MECSIIEB C MOMEHTA IIepeaadn TOBapa.

Bo3Bpar ToBapa Ha[UIeKalIero KadecTBa BOSMOXKEH B CIIydae, €CJIM COXPAHEHBI €ro TOBapHBIM BHL,
MOTPEeOUTENbCKAE CBOMCTBA, a TAaKKe JOKYMEHT, MOJTBEPKIAOIUA (AKT W yCIOBUS TOKYNKH YKa3aHHOTO
toBapa. OTCyTCTBHE Yy TOTpPEeOHTENs JTOKYMEHTa, ITOATBEPKAAIOIIETro (aKT M YCIOBHS IOKYIIKM TOBapa, HE
JIMIIAET eT0 BO3MOXKHOCTH CCBUIATHCS Ha APYTHE TOKA3aTeIbCTBA IPHOOPETEHHUS TOBapa y JaHHOTO MIPO/IaBIa.

[ToTpeOurens He BHOpaBe OTKa3aThCs OT TOBapa HAJUISKAIIETO  KAa4decTBa, HMEIOIIEro
WHIBHyaJIbHO-OIIPEIEICHHbIE CBOWCTBA, €CIIM YKa3aHHBIA TOBAp MOXET OBITh MCIOJB30BaH UCKIIIOYUTEIBHO
pHOOPETAIOIUM €TI0 IOTPEOUTETIEM.

IIpu otkaze moTpeOuTenss OT TOBapa MpPOAABEl] AOJDKCH BO3BPATUTH €My JEHEKHYIO CyMMY,
yIJIaueHHYI0 TIOTPEOUTENIEM TI0 JOTOBOPY, 33 UCKIIOYEHNEM PAacXO0I0B MPOJaBLa HA JOCTaBKY OT IMOTPEOUTEINS
BO3BPALICHHOI'O TOBapa, HE IO3JHEE 4YeM 4epe3 JMAecsATh IHEeH cO IHS TpEeABsSBICHHUS IMOTpeOuTeneM
COOTBETCTBYIOLIETO TPeOOBaHMSL.

5. IlocnencTBust MpoJaXkKH TOBapa HEHAUISKAIIET0 KayecTBAa AUCTAHIMOHHBIM CIHOCOOOM IPOAAXU
TOBapa yCTAaHOBJICHBI TIOJIOKEHHUSIMH, TIPETyCMOTPEHHBIME CTaTbaMN 18 - 24 nactosiiero 3akoHa.

Hupopmayus 06 usmenenusx: @DedepasibHbIM 3aKOHOM om 18 wions 2011 2. N 242-@3 enasa 11
odononnena cmamvetl 26.2, gcmynarowel e cuny ¢ 1 aseycma 2011 2.
CraTbs 26.2. IIpaBmia mpoaaXku OTAEIBHBIX BHIOB TOBAPOB
T'APAHT: CM. KOMMEHTapUU Kk cTatbe 26.2 HACTOAIIETO 3aKOHA

[NMpaBuna mpomaku OTAEIBHBIX BHUJOB TOBapoB ycTaHaBiuBaroTcs [IpaButenbcTBoM Poccuiickoit
denepanuu.

I'masa I1l. 3amuTa npaB noTpeduTesIeil MPH BHINOJHEHNH PA00T (OKA3aHHH YCJIYT)

I'APAHT: CwM. cxeMy "3ammra npaB moTpeduTeNnei mpy BEIMOJIHEHUH paboT (0Ka3aHuu yciyr)"

Cratbs 27. Cpoku BINOIHEHHs paboT (OKa3aHUsI yCIIyT)
T'APAHT: Cwm. QHUMKIoneann u nqpyrue KOMMEHTapUK K cTathe 27 HACTOAIIEr0 3aKOHa

1. WcnonHutenb o00s3aH  OCYHICCTBUTH BBIMIONHEHHE pabOThl (OKa3aHWE YCIyTH) B  CPOK,
YCTaHOBﬂeHHLIﬁ IpaBUiaMU BBIIIOJHCHUA OTACIBHBLIX BHI0B pa60T (OKa3aHI/I$[ OTACJIBbHBIX BHI0OB ycnyr) NI
JIOTOBOPOM O BBITIOJIHEHUH DPAa0OT (OKa3zaHUM yciyr). B moroBope o BhIMONHEHUH paboOT (OKa3aHUM YCIYT)
MOJKET IMPEeyCMaTPHBATHCSI CPOK BHIMOIHEHUST Pa0OThI (OKa3aHHs yCIYTH), €CIH YKa3aHHBIMHU TPaBHIIAMH OH
HE TPEJYCMOTPEH, a TaKK€ CPOK MEHBIIEH MPOJOJKUTENIBHOCTH, YEM CPOK, YCTAHOBJIEHHBIH YKa3aHHBIMU
TpaBHIIAMH.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 Oexabps 1999 e. N 212-®3 ¢ nynkm 2
BHeCeHbl UIMEHEHUS.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

2. Cpok BBIIOTHEHUST pabOTHI (OKa3aHUsS YCIYTH) MOXKET ONPENeNsaThCs JaTol (MIEPUOaI0M), K KOTOPOH
JIOJDKHO OBITh 3aKOHYEHO BBITIOJIHEHHWE padOTHI (OKa3aHWE YCIyTH) WiH (M) MaTo (MepruoaoM), K KOTOPOM
WCTIOTHUTENH TOJDKEeH MPUCTYIHTD K BEITIOIHEHNIO Pa0OTHI (OKa3aHUIO YCIYTH).

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 cmamovs 27
odononnena nyHkmom 3

3. B ciyuae, eciu BBITOJIHEHHE pabOTH (OKa3aHWE YCIIYTH) OCYIIECTBIISICTCS IO YacTsIM (JIOCTaBKa
MEPUOJTUUECKON TeYaTH, TEXHUIECKOe OOCIY)KMBAHUE) B TCUCHHE CPOKAa JICHCTBUS JIOTOBOpA O BBHINOJIHECHUH
pabot (OKa3aHWM YCIYT), MOJKHBI MPEAYCMATPUBATHCS COOTBETCTBYIOIIME CPOKH (TIEPHOJIBI) BBIMTOTHECHUS
Takux paboT (OKa3aHUs yCIIyT).

[lo cornamenuio CTOPOH B JAOTOBOPE MOTYT OBITH IMPESYCMOTPEHBI TaKXKE CPOKH 3aBEpILICHHS
OTAETBHBIX 3TANOB PaOOTHI (TPOMEKYTOUHBIE CPOKH).

Cratbs 28. [locneacTBrs HAPYIICHUS HCIIOIHUTENIEM CPOKOB BBIIIOJIHEHHS pa0OT (OKa3aHHs yCIIyT)

T'APAHT: CMm. DHumknoneguu, nNO3NUUW BbICLUMX CYAOB H Jpyrde KOMMEHTapuUW k crathe 28
HaACTOALLICTO 3aKOHa

Undopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmabpsa 2007 2. N 234-D3 ¢ nyuxkm 1
6HeceHbl u3Menenuss, 8CMyrnarouue 8 CUsly no ucmedenul Copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo ®@edepanvHo2o 3aKOHA
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

1. Ecnu ucnoiHMTENs HApYyIIMI CPOKU BBIMOJHEHHUS paboThl (OKa3aHMs YCIYIH) - CPOKM Havajga U
(W) OKOHYAHMS BBHIMOJNHEHHs Pa0OTHl (OKa3zaHWs yCIyrn) W (WIM) NPOMEXYTOUYHBIE CPOKH BBITIONHEHHS
paboThI (OKa3aHUS YCIYTH) UM BO BPEMS BBHITIOJIHECHUS pabO0ThI (OKa3aHUS YCIYTH) CTAI0 OYCBUIHBIM, YTO OHA
He OyJeT BBIMIOJHEHA B CPOK, MOTPEOUTENH [0 CBOEMY BHIOOPY BIIpaBe:

Ha3HA4YUTh VICMOJTHUTEITHO HOBBIM CPOK;

[IOPYYHUTH BBITIOJIHEHHE paboTHI (OKa3aHWEe YCIYTH) TPETHUM JIMIAM 32 Pa3yMHYIO [IEHY WJIH BBITIOJTHHUTH
€€ CBOMMH CHJIaMH U IOTPeOOBaTh OT MCMIOIHUTENS BO3MEIIEHHS TOHECEHHBIX PAaCX00B;

oTpeboBaTh YMEHBIIICHHUS IICHEI 32 BBHITIOTHEHHNE Pa0OTHI (OKa3aHUE YCIIYTH);

OTKa3aThCsI OT UCIIOITHEHHSI JOTOBOPA O BBITIOTHEHUH PaOOTHI (OKa3aHUH YCITyTH).

MoTpebutens BmpaBe MOTPeOOBAaTh TAKKE MOJHOTO BO3MEIICHHS YOBITKOB, MPUYMHCHHBIX €My B
CBSI3W C HApYyLICHHEM CPOKOB BBIIOJIHEHHUs paOoThl (OKa3aHUsl yCIyrH). YOBITKM BO3MEILAIOTCS B CPOKH,
YCTAaHOBJICHHBIE JUIS yIOBJIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAaHHI MOTPEOUTES.

Hupopmavyus 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 2
BHECEHbl UBMEHEHUs!
Cm. mekcm riyHKkma 8 rpeodbidyujel pedakyuu

2. Ha3naueHHble mOTpeOUTENIEM HOBBIE CPOKH BHIMTOJIHEHUS Pa0OTHI (OKa3aHUs yCIyTH) YKa3bIBAIOTCS B
JIOTOBOPE O BBITIOJTHEHUH PA0OTHI (OKa3aHUM YCIIYTH).

B cnyuae mnpocpouykd HOBBIX CPOKOB TOTPEOUTENIb BIIPAaBE MPEIBIBUTH HCIIOJHUTEIIO WHBIC
TpeOOBaHMs, YCTAHOBIICHHBIE MYHKTOM 1 HacTosIIeH CTaThH.

Hnupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 3
6HECeHbl USMEHCHUSL
Cm. mekcm ryHkma 8 rpedbiOyu,el pedakyuu

3. lleHa BBIMONHEHHOW Pa0OTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMas MOTPEOUTENI0 MPU OTKa3e OT
UCIIOJIHEHHSI IOTOBOPA O BBHIMOJIHEHUU PabOThl (OKa3aHWUM YCIIYTH), a TaKXKe yYUThIBacMasi PU yMEHBIICHIH
LIEHBI BHITIOJTHEHHOHN paboThl (OKa3aHHOW yCIIYTH), OIPEACISIEeTCS] B COOTBETCTBUM ¢ NMYyHKTaMu 3, 4 u 5 cTtaTbu
24 nacrosmiero 3akoHa.

Hndopmayus 06 usmenenusx: @DedepasribHbIM 3aKOHOM om 21 odexabps 2004 2. N 171-D3 6 nynkm 4
BHeCeHbl USMEHEHUS.
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

4. Ilpu oTKa3e OT UCHIOIHEHHUS AOTOBOPA O BBHIMOJIHEHWH pabOTH (OKa3aHWM yCIYTH) WCIOJHUTENh HE
BIIpaBe TPeOOBAaTh BO3MEILEHHSA CBOMX 3aTpar, IPOU3BEACHHBIX B IIPOLIECCE BBINOJHEHUS pabOThl (OKa3aHUS
yCIIyTH), @ TaKKe IUIAThl 3a BBINIOJHEHHYIO Pa0oTy (OKa3aHHYIO YCIYTYy), 32 WCKIIOUYEHUEM CIydas, eCiH
MTOTPeOUTENh IPUHSIT BHIITOJIHEHHYIO PaboTy (OKa3aHHYIO YCIYTY).

Hugpopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 5
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

BHECEHblL USMEHEHUA
Cm. mekcm riyHkma & rpedbidyuwel pedakyuu

5. B crnydae HapymieHHS YCTaHOBJIEHHBIX CPOKOB BBIITOJIHEHUS pabOTHl (OKa3aHWS YCIyTH) WU
HA3HAYCHHBIX MOTPeOUTENeM HAa OCHOBaHWUHM [MYHKTA 1 HacToOsIIeHd CTaThM HOBBIX CPOKOB HCIIONHUTEIb
yIUIaYMBaeT MOTPEOUTEIIO 32 KaXKIBIN JIeHb (Yac, eI CPOK ONpeielieH B YacaxX) IPOCPOYKH HEYCTOUKY (TICHIO)
B pa3Mepe TpeX MPOIICHTOB IIEHHI BHITIOIHEHUS pa0oOThl (OKa3aHHUS YCIYTH), a €CIIH I[eHa BHIIOTHEHUS paOOThI
(oxazaHMsl yCIyry) JOroBOPOM O BBIMOJNHEHWH paboT (OKa3aHWHM yCIyT) He OnpezesieHa - oOLIel IeHbl 3aKasa.
JoroBopoM 0 BBINONHEHHH pabOT (OKa3aHWUHM YCIIYT) MEXKAY HOTpeOUTEeNeM M HCIOIHHUTEIIEM MOXKET OBITh
yCTaHOBJIEH OoJiee BEICOKUI pa3Mep HEeYyCTOWKH (TICHH).

Heycroiika (meHs) 3a HapylIleHHe CPOKOB Haudaia BBHIMOJHEHHs paboThl (OKa3aHUs yCIYyTH), €e dTara
B3BICKMBACTCSI 32 KaXKIbI JeHb (4ac, €clii CpPOK OMNpeAeNieH B Yacax) MPOCPOYKM BIUIOTH 1O Hadania
BBIITOJTHEHUST paboOThl (OKa3zaHWs YCIYrHW), €€ JTana WM TPEeIbSBICHUs NOoTpeOuTesneM TpeboBaHuii,
MPEIYCMOTPEHHBIX MYHKTOM 1 HacTosIIeH cTaThH.

Heycroiika (mieHs) 3a HapylIeHHE CPOKOB OKOHYAHHWS BBHITIOJHEHUS pa0OTH (OKa3aHWS YCIyTH), €e
JTara B3BICKUBAETCS 32 KaKIBIN IEeHB (Yac, €CIIM CPOK OIMpEJENIeH B Yacax) MPOCPOUYKH BILUIOTH JO OKOHYAHHS
BBITIOJTHEHHU paboThl (OKa3aHWs YCIyTH), €€ JTala WIH TPeIbsABICHHA IOTpeduTeraeM TpeOoBaHUM,
MPEIYCMOTPEHHBIX MYHKTOM 1 HaCTOsAIIEH CTaThH.

CymMa B3BICKaHHOHM TOTpeOuTeNeM HeYCTOWKH (MIEHH) HEe MOXKET MPEBHINIATh IIEHY OTIEIEHOTO BHJIA
BBIMOJIHEHNST Pa0OTHI (OKa3aHMs YCIyTH) WIKM OOILyI0 LEHY 3aKa3a, €ClId IIeHa BBIIOJHEHHUS OTIACIBHOTO BHIA
paboThl (OKa3aHUs yCIyTH) HE ompesiesieHa JOrOBOPOM O BBIIIOJIHEHUH PaOOTHI (OKa3aHUU YCIIYyTH).

Pasmep HeycToliku (1IeHN) ONpeeNnsieTcs, UCXO/s U3 EHBI BBITONHEHHUS paboThl (OKa3aHHs YCIyTH), a
€CITM yKa3aHHas IIeHa He OmpeJesieHa, MCXOMAs M3 OOIIeH IIeHBI 3aKa3a, CYIIECTBOBAaBIIEH B TOM MecTe, B
KOTOPOM TpeOOoBaHHEe MOTPEOUTENS JOIDKHO OBUIO OBITH YAOBJIETBOPEHO MCIIOTHUTENIEM B JIHb IOOPOBOJIBHOTO
YAOBJICTBOPCHHUA TaKOTI'O Tpe6OBaHI/I$I Win B [ACHb BBIHCCCHUSA CYI[e6HOI‘O peumicHusd, €CIu Tpe6OBaHI/Ie
noTpeduTeNs J0OPOBOILHO YJOBIETBOPEHO HE OBLIO.

6. TpeOoBaHusi MOTPEOHUTENs, YCTAHOBJICHHBbIC MYHKTOM 1 HacTosmield CcTaThbd, HE IOIJICHKAT
YIOBJIETBOPEHUIO, €CIHM HCIIONHUTEND JOKAXET, YTO HapyIIeHHe CPOKOB BBITONHEHHUS pPadOTHl (OKa3aHHA
YCITyTH) TIPOU30IILIO BCIIEACTBHE HETPEOJOTMMON CHITBI WIIH IO BUHE TIOTPEOUTEIIS.

Cratbsa 29. Ipaa notpebOuTess npu 0OHAPYKEHHH HEIOCTATKOB BBIOJIHEHHONW paboThl (OKa3aHHOU
YCIIyTH)
T'APAHT: CMm. OHuUmknoneguu, MNO3NLUN BbICLUMX CYOOB M apyrne KOMMEHTApUW K cTathe 29
HAaCTOALICTO 3akoHa

Hudhopmayusn 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 1
BHeCeHbl USMEHEeHUs]
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

1. IToTpeburens npu OOHAPYKEHUH HEJOCTATKOB BBHITOJIHEHHOW paboThl (OKa3aHHON yCIyTH) BIpaBe
10 CBOEMY BEIOOpY MOTpeOOBATH:

0€3BO3ME3JHOTO YCTPaHEHHsI HEOCTATKOB BBIIIOJHEHHON pabOTHI (OKa3aHHOW yCIIyTn);

COOTBETCTBYIOIIEI0 YMECHBIICHUS LIEHBI BHIIOJIHEHHOH paboThl (OKa3aHHOH YCIIyTH);

0€3BO3ME3JHOTO M3TOTOBJICHHUS JIPYTrOH BEIM M3 OJHOPOAHOTO MaTepuaia TaKoTro e KauecTBa WIH
MIOBTOPHOTO BBIMOJNHEHUS padoThl. [Ipu 3TOM moTpeOuTens 00s3aH BO3BPATHTh paHEE MEPEIaHHYI0 eMy
UCIIOJIHUTEJIEM BEIIlb;

BO3MCIICHUSI IMOHECEHHBIX WM PAaCXOJOB MO YCTPAaHEHUIO HEIOCTATKOB BBITIOJHEHHOH pPa0OTHI
(oxa3aHHOU yCIYTH) CBOMMH CHIIAMH WA TPETHUMH JTHIIAMH.

YnoBnerBopeHue TpeOOBaHUN MOTpeOUTENsT O OE3BO3ME3MTHOM YCTPAaHEHHWH HEJOCTAaTKOB, 00
HM3TOTOBJICHUH JIPYTOH BEIIA WX O MOBTOPHOM BBITIOJIHCGHUH Pa0OTH (OKa3aHWM YCIYTH) HE OCBOOOXKIAeT
WCTIOTHUTENST OT OTBETCTBEHHOCTH B (OpME HEYCTOWKH 3a HApYIIEHHWE CPOKA OKOHYAHHS BBHITIOJHEHHUS PaOOTHI
(oKazaHHA yCIyTH).

[ToTpeburens BrpaBe 0TKA3aThCS OT HCIIOIHEHHS JJOTOBOPA O BBITOJHEHUH pa0OTHI (OKa3aHUHU YCITYTH)
U MOTpeOOBaTh IOJHOTO BO3MEIICHUS YOBITKOB, €CJIIM B YCTAHOBJICHHBIH YKa3aHHBIM JOTOBOPOM CPOK
HEIOCTATKH BBIMOJHEHHONW paboThl (OKa3aHHOW YCIyrH) HE YCTpaHeHBl ucroigHuteneM. [lorpeburens Takxke
BIIpaBE OTKAa3aThCsl OT MCIIOJHEHHS JOrOBOpa O BBHIMOJHEHWH Pa0OTHl (OKa3aHWUHM YCIYTH), €CIH UM
OOHAapyXEHbl CYIIECTBEHHBIE HEIOCTaTKH BBIMIONHEHHOH paboThl (OKa3aHHOM YCIyrH) WM HMHBIE
CYULIECTBEHHBIC OTCTYIICHHS OT YCJIIOBHH JOTOBOPA.

[otpebuTtens BnpaBe MOTPEOOBATH TAKXKE IMOJHOTO BO3MEIICHHS YOBITKOB, IPUYNHEHHBIX €MY B CBSI3H
C HEZOCTaTKaMH BBIITOJIHEHHON paboThl (OKa3aHHOW yCIIyTH). Y OBITKH BO3MEIIAIOTCS B CPOKHU, YCTAaHOBIIEHHBIE
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

JUIsL YZIOBJIETBOPEHHUSI COOTBETCTBYIOIUX TPEOOBAHUHN MOTPEOUTEIIS.

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 6 nynkm 2
BHECeHbl UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

2. llena BbINOJIHEHHOH pPabOTHI (OKa3aHHOW YCJIYTrH), BO3BpallaeMas HOTPEOUTENI0 IPU OTKa3e OT
WCTIONTHEHMSI IOTOBOpA O BBITIOJIHEHUH PAa0OTHI (OKa3aHWU YCIYyTH), a TaKkKe YUUThIBaeMas MPU yMEHbBIICHHH
[IEHBI BHITIOJTHEHHO!N paboThl (OKa3aHHOW yCIYTH), ONPEICISIEeTCSl B COOTBETCTBUM ¢ NMyHKTaMu 3, 4 u 5 cTtaTbu
24 nacrosuiero 3aKoHa.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 Oexabps 1999 e. N 212-®3 ¢ nynkm 3
BHeCeHbl USMeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyuel pedakyuu

3. TpeboBaHus, CBSI3aHHBIC C HEIOCTATKaMHU BBHITOJIHEHHOW PaOOTHI (OKa3aHHOW yCIyTH), MOTYT OBITh
MPEIbSBICHBl MPU TPUHITHU BBITIOJHEHHON pabOThl (OKa3aHHOM YCIYTHM) WM B XOJE BBIMTOTHEHUS PabOTHI
(okazaHus yciyru) MO0, eciu HEBO3MOXHO OOHAPYKHUTh HEJIOCTATKH TPU MPUHITUU BBIMOJTHEHHOW PabOThI
(OKa3aHHOU yCIIyTH), B TEYCHUE CPOKOB, YCTAHOBICHHBIX HACTOSIIIIUM ITYHKTOM.

[ToTpeOurens BmpaBe MPEABABIATh TPEOOBaHUS, CBSI3aHHBIE C HEJOCTATKAMH BBITTOJHEHHON pa0OTHI
(OKa3aHHOW YCIyrH), €ciii OHM OOHApyKEHbI B TECUCHHE TapaHTUHHOIO CpPOKa, a MPH €ro OTCYTCTBUH B
pa3yMHBIH CPOK, B Mpeeax ABYX JIET CO JHS MPUHATHUS BBIOJHEHHON pabOThl (OKa3aHHOW YCIYTH) WIH MATH
JICT B OTHOIINCHUHN HEAOCTATKOB B CTPOCHUH U MHOM HEABUKMMOM UMYUICCTBE.

Hnupopmayus 06 usmenenusix:  @DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®D3 cmamovs 29
00nonHena nynkmom 4

4. VcnonaHuTens OTBEYAET 32 HENOCTATKH paboTHI (YCIyrH), HAa KOTOPYIO HE YCTAHOBJICH rapaHTUHHBIN
CpOK, €Clin HOTPCGI/ITCJ'IB JOKaXXCT, YTO OHU BO3HUKIIU A0 €€ MPUHATHA UM WK IO NpUYrWHaAM, BOSHUKIIUM 10
3TOr0 MOMEHTA.

B ortHomrenun paboThl (YCIIyru), Ha KOTOPYIO YCTaHOBJICH TapaHTUHHBIN CPOK, UCTIONHHUTENb OTBEYACT
3a ee HeIOCTAaTKH, €CIIM He JTOKaKeT, YTO OHHM BO3HHUKIIU TIOCJIE MPHUHATHSA Pa0OThI (YCIyTH) MOTpedHuTeneM
BCJIECTBHE HApyLIEHUsI UM IIPAaBUI HCIIOIb30BAaHUS Pe3yJibTaTta paboThl (yCIyrn), AEUCTBUN TPETHUX JIHILL HIIH
HENPEO0JIMMOMN CHUIIBI.

Hupopmayusn 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®3 cmamos 29
OONONHEHA NYHKIMOM 5

5. B ciyuasx, korjia mpeayCMOTPEHHBIN JIOTOBOPOM TapaHTUMHBIM CPOK COCTaBIISIET MEHEE JBYX JIET
(msITH €T Ha HEIBWKMMOE HMMYIIECTBO) W HEIOCTaTKH PaboTHI (yCIyrd) OOHapyKEeHBI MOTPEOUTENeM II0
WCTEYCHUH TapaHTHUIHOTO CpOKa, HO B TMpelenax [ByX JieT (ISATH JIeT Ha HEABIKHMOE HMYIIECTBO),
MoTpeOUTENb BOpaBe MPEAbSIBUTH TPEeOOBaHUS, MPEIyCMOTPEHHBIE MYHKTOM 1 HacTosmied CTaThH, €Ciu
JIOKQXKET, YTO TaKUe HEAOCTATKH BO3HHUKIIU JI0 MPHUHATUS UM pe3ylibTaTa paboThl (YCIyru) WK MO MpHYUHAM,
BO3HHUKIITUM JI0 STOTO MOMEHTA.

Hupopmavyus 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 6
cmamovu 29 6HeceHbl UsMEeHeHUs.
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

6. B cnywyae BBISIBICHHS CYyLIECTBEHHBIX HEAOCTATKOB paboThl (yciayrn) HOTpeOWTENb BIIpaBe
MPeObsBUTh HUCIIOIHUTENI0 TpeboBaHHe O 0E3BO3ME3IHOM YCTPAHEHHWH HENOCTaTKOB, €CIIM JOKaXeT, YTO
HEJIOCTATKH BO3HUKIIM JI0 MIPHHATHS UM pe3yibTaTa paboThl (YCIyTrH) WK 1O MPUYMHAM, BOZHUKIIAM A0 3TOTO
MOMeEHTa. JT0 TpeOOBaHHUE MOXKET OBITh MPEIBIBICHO, €CIM TaKHe HEJAOCTATKH OOHApPYy>KEHBI M0 MCTECUCHHH
IBYX JIeT (TSITH JIET B OTHOIICHWW HEJBMYKMMOTO MMYILECTBA) CO JHS MPHUHSATHS pe3ylbTaTta padoTsl (YCIyrH),
HO B TpEJETax YCTAaHOBICHHOTO Ha Pe3ylbTaT padoThl (YCIYTH) CpOKa CIIYKOBI MM B TEUCHHUE JECSATH JIET CO
TTHS IPUHSATHS pe3yibTata paboThl (YCIyrn) moTpeOuTeneM, eClii CpOK CIy>KObI He ycraHoBNeH. Eciin manHOe
TpeOOBaHWE HE YyIOBJIETBOPEHO B TEUEHHE ABAMIATH IJHEW CO JHS €ro MPEeIbsIBICHUS MOTPEOUTENeM WIIH
00OHapyKeHHBI HEJIOCTATOK SBISAETCA HEYCTPAaHUMBIM, IOTPEOUTEINH TIO CBOEMY BBIOOPY BIIpaBe TPeOOBATH:

COOTBETCTBYIOIIETO YMEHBIIIEHI IIEHBI 32 BEITIOTHEHHYIO paboTy (OKa3aHHYIO YCIYTY);

BO3MEIICHUS TIOHECEHHBIX UM pPAaCXOJIOB II0 YCTPAaHEHHIO HEJIOCTATKOB BBIMIOJHEHHOW pPa0OTHI
(OKa3aHHOU yCIIyrH) CBOUMU CHJIAMH WU TPETHUMU JINLIAMHU;

0TKa3a OT MCIIOJIHEHUS IOTOBOPA O BBHIIIOIHEHHH Pa0OTHI (OKa3aHUU YCIIYTH) U BO3MEIIECHHs! yOBITKOB.

Hupopmayus 06 usmenenuax:  Cmamos 29 oononnena nynkmom 7 ¢ 1 okmsabpsa 2026 2. - ®edeparibHbll
3aKoH om 31 uwnsa 2025 2. N 290-D3
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Cwm. 6ydywyto pedakyuro

Hudopmayusa 06 usmenenusax:  DedeparibHbIM 3aKOHOM om 25 oxmabpsa 2007 2. N 234-D3 ¢ cmamwio 30
6Hecenbl uzMeHenus, 8CMynarouue 8 CUsly no ucmedeHuu copoka namu OHel nocie OHs 0huyuarbHO20
onybnukosaHus nazéannozo PedepanvHo2o 3aKOHA
Cm. mekecm cmambu 8 npedbidywelt pedakyuu

CraTtbs 30. Cpoku ycTpaHeHHs HEIOCTATKOB BBITOJHEHHON pabOTHI (OKa3aHHOM YCIIyTH)

I'APAHT: CMm. DHumknoneguu, nO3UUUN BbICLUIMX CYOOB u apyrue KOMMEHTapum k cratee 30
HACTOSIIEro 3aKoHa

Henocratku paboTer (yciayru) JODKHBI OBITH yCTpAaHEHBl HCIIONHWTENEM B Pa3syMHBIH CPOK,
Ha3HAYCHHBIN OTpEOUTENIEM.
A03a11 BTOpoi VICKITHOYEH.

Hugpopmayus 06 usmenenusx:  Cu. mexkem ab3zauya emopozo cmamsu 30

HasnaueHHbIH MOTPEOUTENEM CPOK YCTPAHEHHs HEJOCTATKOB TOBapa YKa3bIBACTCSl B TOTOBOPE WIH B
MHOM MOAIMKMCHIBAEMOM CTOPOHAMH JIOKyMEHTe JHOO B 3asBJICHHMH, HANPaBICHHOM IOTpeOUTENIeM
UCIIOJHHUTEIIIO.

3a HapylIeHHEe MpPEAyCMOTPEHHBIX HACTOSIICH CTaThell CPOKOB YCTPAaHEHHS HEJOCTAaTKOB
BBIMIOJTHEHHOW pPaboThl (OKa3aHHOW YCJIyrd) HCIOJHHUTENb YIUIAYMBACT MOTPEOUTENI0 3a KaXAbld ICHb
MPOCPOYKU HEYCTOMKY (IIEHIO), pa3Mep U IMOPSIOK MCYHCICHHS KOTOPOH ONPEIENSIOTCS B COOTBETCTBHHU C
MYHKTOM 5 cTaTby 28 HacTosIero 3akoHa.

B cinyuae HapyuieHHs yKa3aHHBIX CPOKOB HOTPEOUTENh BHOpaBe MPEAbSBUTH HCIIOJHUTEIIO HHBIC
TpeOoBaHus, MpeaycMOTpeHHbIe NyHKTaMu 1 u 4 ctaTen 29 Hacrosiero 3akoHa.

Cratbsa 31. Cpoku y0BIETBOPEHUSI OTACIBbHBIX TPEOOBAaHUI MOTPEOUTEIS

T'APAHT: CM. DHUmknoneguu, NO3UUUW BbICLUMX CYAOB u apyrde KOMMEHTapun k crathe 31
HACTOALICT O 3akoHa

HUnpopmayus 06 usmenenusx: ®edeparibHbIM 3aKOHOM 21 dexabps 2004 2. N 171-D3 6 nynkm 1 enecenvl
U3SMEHEHUA
Cm. mekecm rniyHKma 8 rpedbidywieli pedakuyuu

1. TpeboBauus NOTPEOUTENS 00 YMEHBIIICHUH [IEHBI 3@ BHITIOTHEHHYIO paboTy (OKa3aHHYIO YCIyTY), O
BO3MEIIIEHUH PAcCXOJ0B IO YCTPAaHEHUIO HEIOCTATKOB BBINMOJIHEHHOW paboThl (OKa3aHHOM YCIyrW) CBOMMH
CHJIaMH WJIM TPETHUMH JIMI[AMH, a TaKKe O BO3BparTe YIUIAueHHOH 3a paboTy (ychuyry) JEHEKHOW CYMMBI U
BO3MEIICHUN YOBITKOB, MPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIOJHEHHS JIOTOBOPA, MPEIyCMOTPEHHBIE
nyHkTom 1 ctaten 28 u nyHktamu 1 u 4 crtatbn 29 Hacrosmiero 3aKoHa, MOJJICKAT yJIOBIECTBOPECHHUIO B
JECSITHTHEBHBIN CPOK CO AHS MPEIBSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.

2. TpeboBanms moTpebuTenss o OE3BO3ME3THOM H3TOTOBICHHH IPYTrOil BeId M3 OJHOPOTHOTO
MaTeprana Takoro e KayecTBa WJIM O TIOBTOPHOM BBITIOJHEHHH pPa0OTH (OKa3aHWW YCIYTH) TMOJUIekat
YIOBJIETBOPEHUIO B CPOK, YCTAHOBIICHHBIN ISl CPOYHOTO BBIITOJIHEHUS PaOOTHI (OKa3aHUS YCIIYTH), a B ClIydae,
€CIIM 3TOT CPOK HE YCTaHOBJICH, B CPOK, NMPEILyCMOTPEHHBIA JOTOBOPOM O BBIIOJIHEHHH PaOOTHl (OKa3aHUH
YCIIYTH), KOTOPBIA OBLT HEeHAJIeKaIIe HCIIOTHEH.

3. 3a HapylleHHe NPEeAyCMOTPEHHBIX HACTOSIIEH CTaTheil CPOKOB YIOBIETBOPEHHS OTAEIBHBIX
TpeOOBaHMI MOTPEOUTEINsT MUCIIONHUTEND YIJIaYMBAaET MOTPEOUTENIO 32 KaKAbIH JCHb HMPOCPOYKH HEYCTOHKY
(meHr0), pasMep ¥ TOPSIIOK UCUHUCICHHUS KOTOPOH OMPEAETSIIOTCS B COOTBETCTBHU ¢ MYHKTOM 5 cTaTtbm 28
HACTOSIIETo 3aKOHa.

B ciayuyae HapyllIeHHs CPOKOB, YKa3aHHBIX B MYHKTax 1 u 2 HACTOSAIICH CTaThH, HOTPEOUTEIb BIIPABE
MIPENbSIBUTH VICMONMHUTENIO WHBIE TPeOOBaHHUS, MPEAYCMOTPEHHbIe NMYHKTOM 1 cTaTtbu 28 u nyHktamn 1 u 4
cTtatby 29 HacTosIIero 3aKoHa.

Hugpopmauyus 06 usmenenusx: PedepasibHbIM 3akoHOM 21 oexabps 2004 2. N 171-®@3 cmames 32
UBTIOJICEHA 8 HOBOU PeOaKyuLL
Cm. mekcm cmambu 8 npedbidywelt pedakyuu
CraTtbsa 32. IIpaBo moTpeOHUTENsS Ha OTKA3 OT HUCIIOJNHEHHS TOTOBOPA O BBIIOJIHEHHH paboT (OKa3aHUU
yeayr)
I'APAHT: CMm. OHumknoneguun, NO3NLUN BbICLUMX CYOOB H apyrne KOMMEHTApUW K crathe 32
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HACTOSIIEr0 3aK0oHa

IToTpebuTens BIpaBe O0TKA3aThCS OT MCIIOTHEHHUS JTOTOBOPA O BBIMOTHEHHUH PadoT (OKa3aHWUHU YCIYyT) B
nr000e BpeMsl MPH YCIOBUHM OIJIAThl UCIONHUTENI0 (DAKTHUECKH MOHECCHHBIX UM PAacXOJIOB, CBA3aHHBIX C
WCTIOJTHEHUEM 00sI3aTENbCTR 10 TAHHOMY JIOTOBODY.

Cratba 33. CMmera Ha BbINOTHEHHE PabOThI (OKa3aHUE YCIYTH)

T'APAHT: CM. QHUMKIONeann u apyrue KOMMEHTAPUK K ctaThe 33 HACTOSINETO 3aKoHa

1. Ha BemmonHeHne paboThl (OKa3aHHe yCIyTH), IPEAYCMOTPEHHOH JOTOBOPOM O BEITIOJTHEHUH PabOTHI
(oKa3zaHuM yCIyrH), MOXKET OBITh COCTABIICHA TBEPAAs WU MPUOIN3UTENbHAS CMETa.
CocTaBreHre Takoi CMETHI TT0 TPEOOBAHHIO ITOTPEOUTEINSI UITH UCTIOITHUTEIS 00S3aTEIBHO.

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 oOexabpsa 1999 2. N 212-D3 nynkm 2
U3I0ICeH 8 HOBOU PEOAKYUU
Cm. mekcm riyHkma 8 rpeodbidyuiel pedakyuu

2. UcnonauTeNnp He BIIpaBe TPeOOBATh YBEIWYCHHUS TBEPIOW CMETHI, a IIOTPEOUTENh - €€ YMECHBIICHS,
B TOM 4YHCII€ B Cilly4ae, KOrJa B MOMEHT 3aKJIFOUEHHs JOrOBOpa MCKIIIOYAIACh BO3MOXKHOCTH IPEAYCMOTPETH
MOJIHBII 00BeM MOJIEKAIINX BBIMOIHEHNIO PA0OT (OKa3aHUIO YCIIYT) WM HEOOXOAMMBIX JUIS ATOTO PaCXOAOB.

HcnonauTens uMeeT npaBo TpeOOBaTh YBEIMUCHHS TBEPAOH CMETHI MPU CYHIECTBEHHOM BO3paCTaHUH
CTOMMOCTH MAaTepHajoB M O0OpYIOBaHUS, MPEIOCTABIISEMBIX HCIIOJHUTEIEM, a TaKKe OKa3bIBAEMBIX €My
TPEeTHPUMHU JIMIAMH YCIIYT, KOTOpPOE HeJb3sl OBUIO MpEerycMOTPeTh IMpPH 3aKioYeHuH jgorosopa. [Ipu orkaze
NOTPEOUTEIIS BBIOJIHUTE 3TO TPEOOBaHNE MCIIOTHUTEIL BIPABE PACTOPTHYTH IOTOBOP B CYICOHOM MOPSIZIKE.

Hupopmayus 06 usmenenusix: @DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®D3 cmamovs 33
oononnena nynkmom 3

3. Ecnu BO3HUKIIA HEOOXOAMMOCTH BBIIOJIHEHHUS TOTIOIHUTENBHBIX pa0doT (OKa3aHUS JOTOIHUTEIbHBIX
yCIIyT) U 1O 3TOW MPHUYMHE CYIISCTBEHHOTO MPEBBIIICHHUS MPUOIU3UTEIBHON CMEThI, UCHOIHHUTEIb 00s3aH
CBOEBPEMEHHO MpenynpeauTh 00 3ToM moTpedutens. Ecmu morpeOutenp He Jal corjacue Ha IPEeBBIIICHUE
MPUOJIM3UTEHLHON CMETHI, OH BIIPaBe OTKA3aThCs OT HMCIOJIHEHUS JIOTOBOpa. B 3TOM ciydae UCIONHUTENb
MOXET TpeOOBaTh OT MOTPEOUTENS YIUIATHI IIEHBI 33 BHITIOTHEHHYIO padoTy (OKa3aHHYIO YCIyTY).

HcnonHuTenh, CBOCBPEMEHHO HE TPEAYNPEAUBIIANA TOTPEOHUTENT O HEOOXOJAUMOCTH MPEBBIIICHUS
MPUOU3UTEHLHON CMEThI, 00s3aH HCIOJHUTH JOTOBOP, COXpaHsAs MPaBO Ha OIUIaTy paboThl (yCIyrd) B
npeaenax MpUOIH3UTETbHOW CMETHI.

Cratbsa 34. BrimonHenue paboThl U3 MaTepUalia UCTIOTHHUTEIS

I'APAHT: CMm. QHUMKIONEeAnnN u pyrue KOMMEHTapUW K cTathe 34 HACTOSIIEro 3aKOHa

Hudhopmayusn 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®3 ¢ nynkm 1
BHeCeHbl USMEHEeHUs]
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

1. Ucnomuurtens 0053aH BBINOIHUTE pa60Ty, OIIPEACIICHHYIO NOTOBOPOM O BBIIIOJHCHUHN pa6OTI>I, n3
CBOCTO MaTepHrajia U CBOUMHU CPEACTBAMU, €CIIN NHOC HC NIPCAYCMOTPCHO JOTIOBOPOM.

HCHOJ’IHHTCJ’IB, HpeZ[OCTaBI/IBH_II/Iﬁ MaTtepuall sl BBIITOJIHCHUA pa60TI>I, OTBC€YACT 3a €ro HCHAMJICXKAIICC
Ka4ueCTBO 110 IIpaBUJIaM 00 OTBETCTBEHHOCTH npoaaBiia 3a TOBapbl HCHAJICKAIIICTO Ka4CCTBaA.

Hupopmavyus 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 2
BHECEeHbl UBMEHEHUs!
Cm. mekcm riyHKma 8 rpedbidywieli pedakuyuu

2. Marepuan UCHONHUTENS OIUIAYUBACTCS MOTPEOUTENEM TPU 3aKIIOUEHUHM YKa3aHHOTO J0roBOpa
MOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHCHWU PabOTHI C YCIOBUEM OKOHYATEIHLHOTO
pacdera Mpu MOJYYCHUU MOTPEOUTENIEM BBITIOJTHCHHON MCIIOJIHUTENIEM pa0OThI, €CJIU MHOM MOPSIOK pacueToB
3a MaTepuas UCIIOJIHUTEIS HE IPEyCMOTPEH COIVIAIIEHUEM CTOPOH.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 3
6HECEHbl USMEHEHUA
Cm. mekcm riyHKma 8 rpeodbidyujed pedakyuu

3. B cnyyasx, TpeayCMOTPEHHBIX JOTOBOPOM O BBINIOJHEHHH pabOTHI, MaTepual MOXKET ObITh
MIPEIOCTaBJICH MCIIOIHHUTENEM MOoTpeduTeio B KpeauT. [locneayomiee n3aMeHeHne 1eHbl MPeI0CTaBIeHHOTO B
KpEeIUT MaTepHralia NCTIOIHUTENS He BIIeUET 3a co0O0M mepepacuera.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

4. Marepuan HWCIOJHUTENS W HEOOXOJMMBIC JUIsl BBIOJHEHUS Pa0OThl TEXHUYECKUE CPE/ICTBA,
WHCTPYMEHTHI U IPOYee JOCTABIISIOTCSA K MECTY BBIITOJIHEHHUS pabOT HCIIOIHUTENEM.

CraTbs 35. Brmonarenune paboTsl U3 MaTepraia (C BElbI0) MOTPeOUTEs
TFAPAHT:  Cwm. QHUMKNONEAUN U apyrue KOMMEHTapUK k ctathe 35 HacTosIIero 3aKoHa

1. Eciu paboTa BBINOJHIACTCS MOTHOCTHIO HMJIM YaCTHMYHO M3 Marepuaia (C BEI[bI0) MOTpeOMTEs,
WCTIOTHUTENh OTBEYAET 332 COXPAaHHOCTh 3TOTO MaTepraia (BEIIr) U MPaBUIBHOE €T0 NCTIOIh30BAHHE.

Wcnomautens o0s3aH:

MpenyNpenTh TMOTPEOUTENsT O HENPUTOAHOCTH WM HeTOOPOKAYECTBEHHOCTH IIepPEelaHHOTrO
rmoTpedureneM MaTepuana (Bemn);

MIPEICTAaBUTh OTYET 00 M3PACXOAOBAHUHN MaTepHasa U BO3BPATUTh €T0 OCTATOK.

B cayyae momHONW WM YacTUYHON yTpaThl (MOBPESKICHHS) Marepuaia (BElIH), HPUHSATOTO OT
MOTPEOUTEIsI, UCIIOJIHUTENb 005M3aH B TPEXIHEBHBIA CPOK 3aMEHUTh €ro OAHOPOIHBIM MaTepUATIOM (BEIIBIO)
AHaJIOTHYHOTO KauecTBa U MO KEJaHUI0 NOTPEeOUTEINsI N3TOTOBUTH M3JIEJINE U3 OJHOPOIHOIO MaTepuana (Beu)
B Pa3yMHBIH CpPOK, a MPH OTCYTCTBHU OJHOPOJHOIO MaTepuaia (BEHIM) aHAIOTHYHOTO KauecTBa - BO3MECTHUTH
MOTPEOUTENII0 JBYKPATHYIO LIEHY yTpadeHHOro (TOBPEXIECHHOT0) Marepuana (BEIlH), a TakKXKe pPacXoJbl,
ITOHECEHHBIC MTOTPEOUTEIIEM.

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 2
BHECeHbl UBMEHEHUS
Cm. mekcm riyHKma 8 rpeodbidyujed pedakyuu

2. llena yrpaueHHOTO (IIOBPEXIEHHOT0) MaTepHuaa (BeIln) ONpeaessaeTcs, HCXO0/s U3 [eHbl MaTepuaa
(Bemmy), CyIIecTBOBaBIIEH B TOM MECTe, B KOTOPOM TpeOOBaHHWE MOTPEOUTENS IOMIKHO OBIIO OBITH
YIOBJIETBOPEHO HCIIONHUTENEM B JI€Hb JOOPOBOIBHOTO YJIOBJIETBOPEHHUS TaKOTO TpPeOOBaHWS WU B JICHb
BBIHECEHUS CYJIeOHOTO pelIeHus], ecii TpeOoBaHue MOTPeOUTENs JOOPOBOIBHO yIOBIETBOPEHO HE OBLIO.

lena marepmana (Bemu), mepeaaBaeMoro HCIIOJHUTEINIO, OTMPEAEISeTCS] B JOTOBOPE O BBHITTOTHEHHH
paboTHI WM B MHOM JIOKyMEHTE (KBUTAHIINY, 3aKa3e), IOATBEPKIAIOIIEM ero 3aKII0YeHNE.

Hugpopmauusn 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 3
BHECEeHbl U3MEHEHUs!
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

3. HcnonHuTenb O0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TIONHYK) WM YacTUYHYIO YTpPaTy
(nmoBpexaeHne) Martepuana (BEIM), NPUHATOTO MM OT TOTPEOUTENs, €CIIM MOTPEOUTENb NpeaynpexacH
HCTIONTHUTENIEM 00 0COOBIX CBOMCTBaX mMarepuaia (BeliH), KOTOPhIe MOTYT IIOBJICYb 32 COOOW €ro MOJHYI WIIH
YaCTHYHYIO0 yTpary (MOBpexkicHHe) nub0 eclii yKa3aHHBbIC CBOMCTBa Marepuana (BEIIM) HE MOTJIH OBITh
0oOHapYKEHBI P HaJICKAIIEH MPUEMKE HCIIOJIHUTEIIEM 3TOTO MaTepuana (Beriu).

Hupopmayus 06 uzmenenusix: @DedeparibHbIM 3aKOHOM 21 odexabps 2004 2. N 171-@3 ¢ cmamvio 36
6HECeHbl USMEHCHUSL
CmM. mekcm cmambu 8 npedbidyujelt pedakyuu

Cratbsa 36. O0s3aHHOCTH HCHIONHUTEIST HHOOPMUPOBATH MOTPEOUTENS 00 00CTOATEIBLCTBAX, KOTOPHIC
MOT'YT MOBJIMSATh Ha KAYECTBO BBIMOJIHAEMOil paboThl (OKa3bIBAEMOM YCIIyTH) WIIH MOBICYb 32
c0o00i HEBO3MOXKHOCTB €€ 3aBePILCHUS B CPOK

I'APAHT: CM. DHUuknoneguu, nO3vLUUM BbICLUIMX CYOOB | apyrue KOMMEHTaApUW K cTathe 36
HaCTOSIIEro 3aKkoHa

VicnonHuTens obs3aH cBOEBpeMEHHO HH(MDOPMUpPOBATH MOTPEOUTENSA O TOM, 4YTO COOJIOICHUE
yKa3aHWH MOTPEOUTENsI M WHBIE OOCTOSITENbCTBA, 3aBHCALIME OT TOTPEOWTEINs, MOTYT CHH3HTh KauecTBO
BBITIONHIEMOH pabOThI (OKa3pIBaEMOM yCIYTH) WIIH MTOBJIEYH 32 COO0I HEBO3ZMOXKHOCTD €€ 3aBEPIIECHHS B CPOK.

Ecnm notpeburens, HEeCMOTpSl Ha CBOEBPEMEHHOE 1 000CHOBaHHOE HH(POPMHUPOBAHNE UCTIOIHUTEINIEM, B
pa3yMHBIH CPOK HE 3aMEHUT HENMPHUTOJHBIA MM HenoOpOKAadeCTBEHHBIN MaTepuai, He M3MEHHT yKa3aHWHA O
crioco0e BBIMONHEHUST paboThl (OKa3aHWs YCIYTH) JIHOO HE YCTPAHUT WHBIX OOCTOSITENHCTB, KOTOPHIE MOTYT
CHU3UTHh Ka4eCTBO BBINOJHSAEMOW pPa0OTHl (OKa3bIBAEMOH YCIYTH), WCIIONHHTENb BIpaBe OTKa3aTbCs OT
WCTIOJIHEHHUs JOTOBOpa O BBINOJIHEHUH palboThl (OKa3aHUHM YCIYrH) W MOTpeOOBaTh MOJIHOTO BO3MEILEHHS
yOBITKOB.

Undopmayus 06 usmenenusx: DedeparibHbIM 3aKoHOM om 27 uwonsa 2011 2. N 162-D3 ¢ cmamvio 37
BHeCceHbl u3Menenus, 8Cmyrnaruue 8 CUsly no ucmeyenuu 0essaHocma OHell nocie OHs oghuyuaribHo20
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onybrukosaHus nazeannozo PedepanvbHozo 3aKoHa
Cm. mekcm cmambu 8 npedbidywel pedakyuu

Cratbsa 37. ITopsaok u GopMBI OILIATEI BEITOJHEHHON paObOTHI (OKa3aHHOM YCIIyTH)

I'APAHT: CMm. DHumknoneguun, NO3NLUN BbICLUMX CYOOB | apyrue KOMMEHTapUW K cratbe 37
HACTOSIIEro 3aKoHa

[ToTpeburens 0043aH OMIATUTH OKa3aHHBIE €My YCIYTH B MOPSAAKE M B CPOKH, KOTOPHIE YCTaHOBIICHBI
JIOTOBOPOM C HCITOTHUTEIIEM.

[ToTpeburenp 00s3aH OIMIATHTH BHITIOJHEHHYIO WCIOJHHUTENIEM B IMOJHOM 0o0BeMe padoTy Tocie ee
npuHATAA ToTpeOuTeneM. C cornacus moTpeduTens paboTa MOXKET OBITh OIUIadyeHa WM TIPH 3aKIFOYSHHH
JIOTOBOPA B TTOJTHOM pa3Mepe MK ITyTeM BbIJauu aBaHca.

Omrata oOKa3aHHBIX YCIYT (BBIMOJHEHHBIX PAa0OT) MPOM3BOAUTCS TOCPEICTBOM HAJIMYHBIX HIIN
Oe3HaIMYHBIX PacueTOB B COOTBETCTBUH ¢ 3aKOHOAATENbCTBOM Poccuiickoit denepaunu.

[lpu wucnonp3oBaHMM HAIWYHOW (POPMBI pacdeToB oOIuIaTa TOBapoB (paboOT, yCIyr) mMoTpeduTeneMm
OPOU3BOAUTCA B COOTBECTCTBUU C YKAa3aHUCM IIpOJaBLa (I/ICHOJ'IHI/ITCHSI) IIYyTEM BHCECCHHS HAJIMYHBIX JCHCKHBIX
CpeACTB TMpoAaBlly (MCHOJHHUTENIO), JIMOO B KpPEAWTHYIO OpraHM3alfio, JKUOO IUIATE)KHOMY arcHry,
OCYIIECTBIISIFOIIEMY JIeSITETbHOCTD IO TPUEMY IIIaTexkKel PpU3NYecKuX JHil, THO00 GAaHKOBCKOMY MIaTeEXHOMY
areHTy (cybareHTy), OCYIIECTBISIONIEMY JCATEILHOCTh B COOTBETCTBUH C 3aKOHOOATEIIbCTBOM 0 0aHKax W
0aHKOBCKOH AESTeTHLHOCTH, €CIF HHOE HEe YCTAaHOBJICHO (eAepalbHBIMH 3aKOHAMHU WIJIH WHBIMH HOPMaTHBHBIMU
npaBoBeIMH akTamMu Poccuiickoit ®emeparmu. [Ipum 3ToM 00s3aTenbCTBA TOTPEOUTENS TEpeN MPOTABIIOM
(ucmonHUTENEM) TO OIUIaTe TOBAapoB (paboT, YCIYyT) CUYHMTAIOTCS HCIIONHEHHBIMA B pPa3Mepe BHECEHHBIX
JIEHS)KHBIX CPEJICTB C MOMEHTAa BHECEHHs] HAIMYHBIX [ICHEXKHBIX CPEACTB COOTBETCTBEHHO IPOJIABILY
(ucronHUTENO), MO0 B KPEOUTHYIO OpraHU3aluio, JUO0 TIUIATeKHOMY areHTy, OCYIIECTBISIONIEMY
JESITeNbHOCTh 10 NpUeMy IulaTexeid (QU3NYecKux Jui, Ju00 OaHKOBCKOMY IUIaTEKHOMY areHTy (cyOareHry),
OCYILLIECTBIISIIOIIEMY JESTEIbHOCTh B COOTBETCTBHM C 3aKOHOAATENLCTBOM O OaHKax M OaHKOBCKOM
JeSITETIbHOCTH.

Crartbsa 38. YTpatuna cuny.
Hngopmayus 06 usmenenusax:  Cm. mexcm cmamsu 38

Cratbsa 39. PerynupoBaHue oka3aHus OTJCIbHBIX BUIOB YCIIyT

T'APAHT: CMm. JHumknoneguu, nO3NUUN BbICLUIMX CYOOB W JOpyrde KOMMEHTapUW k crathe 39
HAaCTOAILICTO 3akoHa

[locnencTBust HapylleHHs YCJIOBHH OTOBOPOB 00 OKa3aHWW OTIEIBHBIX BHJOB YCIYT, €CIH TaKHe
JOTOBOPBL II0 CBOEMY XapakTepy He NoAnajaloT Hoj JeHcTBUE HACTOSIIEH IIaBbl, ONPEAEIISIOTCS 3aKOHOM.

Unpopmayus 06 usmenenusax: DedeparibHbIM 3aKOHOM om 18 wuiona 2011 2. N 242-D3 cnasa 111
dononnena cmamveti 39.1, ecmynarowel e curny c 1 aseycma 2011 2.

Cratbsa 39.1. [IpaBuna oka3aHus OTACNIBHBIX BHIOB YCIYT, BBIOJHEHUsS OTACIBHBIX BHIOB padoT
MOTPEOUTENSIM

T'APAHT: CM. QHUMKIONeAnn u npyrue KOMMEHTapuK k crathe 39.1 HacTosIero 3akona

[MpaBuna okazaHus OTIACIBHBIX BHJIOB YCIIYT, BBIMOJHEHHS OT/ACIBHBIX BHAOB pabOT MOTPEOUTESIM
ycranaBnuBaroTcs [IpaBurensctBoM Poccuiickoit denepanuu.

I'naBa IV. I'ocynapcTBeHHasi M 001eCTBEHHAS 3alI[UTA NIPAB OTpedUTe e

FAPAHT:  Cwm. cxemy "['ocymapcTBeHHas M OOIIECTBEHHAS 3alUTa IpaB MoTpeOuTenei"”

HUndhopmavus 06 usmenenusx: Cmamos 40 usmenena ¢ 1 uwons 2021 2. - @edepalibHbil 3aKoH om 11
uronsi 2021 2. N 170-D3
Cwm. npedbidywyto pedakyuro

Cratba 40. dexepanbHblii TOCYIapCTBEHHBI KOHTPOJb (HAA30p) B OOJACTH 3allMThl IPaB
norpeduTenei

I'APAHT: CM.OHUMKNoneann, no3vumMm BbICWUMX CYOOB W japyrue KOMMEHTapum k crtatbe 40
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HACTOSIIEr0 3aK0oHa

1. denepanbHBIi TOCYIapCTBCHHBIH KOHTPOJIb (HAA30p) B 00JacTH 3alIMThI IIPaB MOTpeOUTENICH
ocymecTBisiercs: pefeparibHbIM OpraHoM UCMONMHUTENBHOW BracTU, yIIOIHOMOYEHHBIM [IpaBUTEThCTBOM
Poccwiickoit @eneparnu (manee - oprad rocy1apcTBEHHOTO HAI30pa).

2. IlpeameroMm QeneparbHOrO0 TOCYAapCTBEHHOTO KOHTPOJSA (Ham30pa) B 00NacTH 3alluTHl TIpaB
OTpeOuTENe ABISIOTCS:

1) cobnroneHre U3roTOBUTEISIMU, UCIOIHUTENSIMH, TPOJABIaMH, YIIOTHOMOYEHHBIMH OPTaHU3aALHSIMU
WM YIOJIHOMOUYEHHBIMU MHJIMBUAYAIBHBIMU NPEANPUHUMATENIAMU, UMIIOPTEPAMH, BIIAJENIbLIAMU arperaTopoB
00s13aTeNIbHBIX TPeOOBaHMH, YCTAHOBICHHBIX HACTOALIMM 3aKOHOM, APYTMMH (elepalbHbIMH 3aKOHAMH H
WHBIMU HOPMAaTHBHBIMU IpaBOBbIMM akTamMu Poccuiickoii ®enepanuu, a TakKe aKTaMH, COCTaBIISIOIIAMHU
npaBo EBpasuiickoro 3KOHOMHUYECKOTO CO03a, PETYJIUPYIOUIMMH OTHOLICHHS B OONAacTH 3aIlUTHl IpaB
noTpeduTeINeH;

2) coOmoaeHne HW3TOTOBUTENEM, WCHOJIHHUTENEM (JMIOM, BBIMONHAIOMUM (YHKIUH HHOCTPAHHOTO
M3TOTOBUTENS), TIPOAABIIOM TPeOOBaHU, YCTAHOBICHHBIX TEXHUYECKHMHU perjiaMeHTaMH, WiH 00s3aTelbHBIX
TpeOOBaHMA, TOJUICKAMNX TPUMEHEHUIO J0 MJHA BCTYIUIEHHS B CHJIY TEXHHYECKHX pErJIaMEHTOB B
cootBerctBuH ¢ PepeparbHbiM  3akoHOM ot 27 aekadbps 2002 roma N 184-®3 "O TeXHHYECKOM
peryaupoBanuu';

Hupopmayus 06 usmenenusx: — Ilynkm 2 dononnen noonyukmom 3 ¢ 1 cenmabps 2023 2. - @edeparbHbil
3aKoH om 4 aseycma 2023 e. N 474-D3

3) coOmoaeHre TPOAABIIaMU W BIIAJCIIBIIAMH arperaTropoB 00sA3aTebHBIX TPEOOBAHMA K MapKHPOBKE
TOBapOB CpEICTBAMH HWACHTU(DUKAIUHN, K Iepenade MHPOPMANUKA B TOCYJAPCTBEHHYIO HH(POPMAIMOHHYIO
CUCTEeMy MOHHUTOpPHHra 3a 00OpOTOM TOBapOB, MOMJIEKAIIMX O0A3aTENPHON MapKUPOBKE CpEICTBAMU
UIeHTU()UKAINY, U UHBIX TPeOOBaHMA, CBS3aHHBIX ¢ 000pPOTOM TOBapOB, WH(GOPMAIUSI O KOTOPBIX MOJICKUT
BHECCHHUIO B YKa3aHHYIO TOCYJIapCTBEHHYIO WH(POPMAIMOHHYIO CHCTEMY B COOTBeTcTBHH ¢ PefepalbHbiM
3akoHOM ot 28 paekabps 2009 roma N 381-®3 "OO ocHOBax ToCyJapCTBEHHOTO PETYJIUPOBAHHS TOPTOBOMN
nesirenbHocTH B Poccuiickoit denepanun", PegepansbHbiM 3akoHOM ot 13 urons 2023 roma N 203-®3 "O
rOCy/IapCTBCHHOM pEryJIMPOBaHUU IPOU3BOACTBA U 000pOTa TabauHbBIX H3JCIWH, TaOA4YHON MPOIYKIHH,
HUKOTHHCOIEPKAIIEH MPOAYKIMK M CHIPhS IS MX mpousBojcTea’, PefeparibHbIM 3aKOHOM oT 22 HOSIOps
1995 roma N 171-®3 "O rocymapCTBEHHOM pPETYIHPOBAHWU MPOU3BOJCTBA M 000pPOTa ITHUIIOBOTO CITHPTA,
AIKOTOJIPHOW W CIUPTOCOAEpKAIIECH MPOMYyKIIMA W 00 OTpaHWYCHHM MOTPEOIeHUS (pacluTHs) aJIKOTOJIBHON
MPOAYKIHHK", 32 UCKITIOUEHUEM TaKHX 00s3aTeIbHBIX TPEOOBAHMI, OTHOCAIIMXCS K MPEIMETY PETHOHAIBFHOTO
rOCyIapCTBEHHOTO KOHTPOJS (Haa30pa) B 0071acTH POHUYHON MPOAAKHU AIKOTOIBHON M CHHPTOCOAEpIKaIIeH
MPOAYKIMKA ¥ (hefepalbHOTO TOCyNapCTBEHHOTO KOHTPOIS (Haa30pa) B OOJNACTH MPOM3BOJACTBA M 000pOTa
ATHIIOBOTO CITUPTA, AIKOTOJIEHOM U CIIUPTOCOACPIKAIIeH MPOIYKIIHH.

3. OpraHuzanysi 1 OCyILIECTBICHUE (elepalbHOrO TOCYAapCTBEHHOIO KOHTPOJS (Haa3opa) B obimactu
3aIIUTHI IpaB motpedureneil peryaupyrorcs PefepansHbiM 3akoHOM ot 31 urons 2020 rona N 248-03 "O
roCyJapCTBEHHOM KOHTpOJIe (Ha30pe) U MyHHIMNaTsHOM KOHTpodJie B Poccuiickoit @enepanun”.

4. lonoxeHve o ¢denepadbHOM TOCYJAPCTBEHHOM KOHTpoOJIe (Haa30pe) B 0OJacTH 3alluThl IMpaB
norpedurenelt yreepxkaaercs [IpasurensctBom Poccutickoii denepannu.

5. B monoxeHnu o deneparbHOM TOCYAapCTBEHHOM KOHTpoJie (Haa3ope) B oONacTH 3alUThI IpaB
noTpeduTeNnell yKa3bplBalOTCS HAUMEHOBAHWE M CTPYKTYPHBIE JIEMEHTBI TEXHHYECKOTO periiaMeHTa W (WJIn)
00s13aTeNbHBIX TPEOOBAHHUMN, TIOIEKAIINX MPUMEHEHHUIO JI0 JHS BCTYIUICHUS B CHITy TEXHHYECKUX PETJIaMeHTOB
B coorBercTtBuu ¢ PegepancHbiM 3akoHOM ot 27 npekabps 2002 roma N 184-d3 "O TeXHHYECKOM
perynupoBaHuu', OLlEHKa COOIOEHISI KOTOPBIX OCYIIECTBISIETCS B paMKax (hefepalibHOTO roCyIapCTBEHHOTO
KOHTpoyis (Ham3opa) B OOJIACTH 3allUThl TpaB NOTpeOuTeNed, a TakkKe BUIBl NPOAYKIINH, SBISIONIHECS
oOBexTamu (pesepatbHOTO TOCYapCTBEHHOTO KOHTPOIS (Haa30pa) B 00JIacTH 3allUTHI IPaB MOTPEeOUTEeH.

6. Opran rocyaapCTBEHHOTO HaJ30pa €XETroJHO TOTOBUT I'OCYJAapCTBEHHBIH JOKIaA O 3allUTE NpaB
notpebureneii B Poccuiickoit ®Penepanum B MNOpske, ycraHoBieHHOM [IpaButenscTBoM Poccuiickoit
Denepanuu.

7. Opran rocynapCTBEHHOTO Ha/a30pa BIpaBe oOpamiaTthCsi B CyJ C 3asBICHUSIMH B 3alllUTy TpaB
noTpeOuTeNIel M 3aKOHHBIX MHTEPECOB OTIENBHBIX MOTpeOuTenel (TpymHibl NOTpeOuTeNei, HeonpeaeIeHHOTO
Kpyra ToTpeOuTeneil), a Takke C 3asBICHHAMH O JHUKBHIAIMA W3TOTOBHUTENS (MCIOJIHUTENS, MPOJABIA,
YHOJHOMOYEHHONH OpTaHW3allii, MMIIOPTEPa, BJaJeNblia arperatopa) au00 O NPEKpaIIeHWH AEATeIbHOCTH
WHANBUAYATFHOTO TpeaIpuHUMATeNs (YIIOJTHOMOYEHHOTO HWHIMBUAYAIBHOTO MpEeANpUHUMATeNs1) 3a rpydoe
(ToBIIEKIIIEE CMEPTH MITM MACCOBBIC 3a00JICBaHUS, OTPABJICHIS JITOIeH) HAPYIIICHHE TTPaB MOTPEOUTEIICH.

8. OpraH rocyAapcTBEHHOI'O HaJ30pa B IMOPSAKE, YCTAHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit
®denepanny, MOKET OBITH MIPUBIIEYEH CYIOM K YYacTHIO B Jieje, a TaKKe BIIpaBe BCTYIATh B JIEJIO MO CBOSH
VHUIMATHBE WU 10 MHHUIIMATUBE JINII, YIACTBYIOIINX B JIENe, IS a4l 3aKIFOUYCHHS TI0 JIENTy B MEJSAX 3aIlUThI
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

IpaB NOTpeOHTENel B paMKax rpakJJaHCKOTO WA aIMUHUCTPATHBHOTO CYJIONIPOU3BOJICTBA.

9. Opras rocyZapcTBEHHOTO HaJ30pa BIpaBe JaBaTh Pa3bsICHEHHS MO BOMPOCAaM MPHUMEHEHHS 3aKOHOB
W WHBIX HOPMATHUBHBIX IIPaBOBBIX aKTOB Poccuiickoit demepamuu, peryIHPYIONIMX OTHOIIEHUS B 00IaCTH
3aIHUTHI TIPaB MMOTPEOUTEICH.

10. KoHcymbpTupoBaHWe, MPOPUIAKTHIESCKUA BHU3UT, HAONIOJIEHNE 3a COONIONEHUEM O0S3aTEIbHBIX
TpeOOBaHMIA, BBIE3JHOEC OOCIEAOBaHWE MOTYT MPOBOAUTHCS  (pemepadbHBIMH  TOCYNapCTBEHHBIMH
VUPEXKICHUSIMHA, TTOABEJIOMCTBEHHBIMH OpTraHy TOCYJapCTBEHHOTO Haa30pa, B TMOpSAIKE H  CIydasx,
YCTaHOBJICHHBIX MOJIOKEHUEM O (peqiepaibHOM TOCYIapCTBEHHOM KOHTpOJIE (HaA30pe) B 00IACTH 3allIUTHI IIPaB
MoTpeOHuTeNeH.

Hngopmayus 06 usmenenusx:  Cmamos 41 usmenena ¢ 1 cenmsops 2025 2. - ®edeparsibHbIl 3aKOH om 1
anpensi 2025 . N 41-D3
Cwm. npedbidywyro pedakyuro

Cratbsa 41. O0s3aHHOCTh M3rOTOBHUTENS (MCIOJHUTEINS, MPOJABIA, YIIOJIHOMOYCHHON OpraHU3aIlu
WM YIOJHOMOUYCHHOI'0O HWHIAWBUAYAJIBHOIO MPCANPpUHHUMATEIA, HMIIOPTEpA, BJlaacjblia
arperaropa) mo npeAocTaBIeHUI0 HH(HOPMAIIUU TOCyIapCTBEHHBIM OpraHaM

I'APAHT: Cwm. QHUMKIIoneann u npyrue KOMMEHTapum k cratbe 41 HacTosIiero 3akoHa

1. M3roroButenb (MCHOJIHUTENb, MPOJAABEL, YINOJHOMOYEHHAs] OpTaHW3alys WM YIMOJTHOMOYEHHBIN
WHAMBUIYaJbHBIA  TNpeANpUHUMATENb, WMIIOPTEp, BIAJENEl] arperaropa) Mo TpeOOBaHHIO OpraHa
TOCYJapCTBEHHOTO HAA30pa, €r0 JOJDKHOCTHBIX JIMI[ OOs3aH MPEAOCTABUTH B YCTAHOBICHHBIA HUMHU CPOK
JOCTOBEPHBIC CBEJICHHS, JIOKYMEHTAIUIO, OOBSCHEHWUS B IHCbMEHHOW W (MJHM) YCTHOH (opMe W HHYIO
rH(pOopMaIio, HEOOXOAUMYIO ISl OCYIIECTBICHHUS OPraHOM TOCyIapCTBEHHOTO HA30pa U €ro JOIKHOCTHBIMH
JIMIIaMH TIOJITHOMOYMH, YCTaHOBJIEHHBIX 3aKOHOAATENTbCTBOM Poccuiickoii ®enepanuu.

Hupopmayusn 06 usmenenusx:  Cmamos 41 oononnena nynkmom 2 ¢ 1 cenmabps 2025 2. - @edeparbHbil
3aKoH om [ anpens 2025 2. N 41-D3

2. Brmamenern arperatopa B CIydasx, IPeIyCMOTPEHHBIX 3aKOHOMATENhCTBOM Poccutickoit deneparum,
00s13aH MIPEIOCTAaBUTh YIIOJITHOMOYEHHOMY rocyJapCTBEHHOMY oprany, OCYLIECTBIISIIOLIEMY
OTIEPAaTHBHO-PA3BICKHYIO  JESITeNbHOCT, WM obOecrieueHne OezomacHocTn Poccmiickoit  ®epeparum,
3alpOIICHHBIC YKA3aHHBIM OpPraHOM CBEIEHUS C HCIOJIb30BAHUEM EOUHOM CUCTEMBI MEXBEAOMCTBEHHOI'O
AJIEKTPOHHOTO B3aMMOJEWUCTBUS B CpPOKH, [MOPSAKE, cocTaBe W (opMaTe, KOTOPHIE YCTaHABIMBAIOTCA
IIpaBurenscTBOM Poccuiickoit denepanuu.

CraTbs 42. YTpatuna cuny.
Hnpopmayus 06 usmenenusix:  Cm. mexcm cmambu 42

Hupopmayus 06 usmenenusx:  Haumenosanue usmeneno ¢ 19 aszycma 2024 2. - @edeparibHbil 3aKOH om
8 aseycma 2024 2. N 232-D3
Cwm. npedbidywyto pedakyuro

Cratbsa 42.1. [ToaHOMOYMS BBICIIMX HCIOJHUTEIIBHBIX OpPraHoB cyObekToB Poccuiickoit @enepann B
00JIaCTH 3aIIUTHI IpaB MoTpeduTeNeH

T'APAHT: CM. KOMMeHTapuu k cratbe 42.1 HacTosiero 3akoHa

Hupopmayusn 06 usmenenusx: Ilynkm 1 usmenen ¢ 19 aseycma 2024 2. - ®edeparibHbIl 3aKOH om 8
aseycma 2024 2. N 232-®D3
Cwm. npedbidywyto pedakyuro

1. Bricmii WCHIOTHUTENHHBIA OpPraH COOTBETCTBYIOMIETO cyObekra Poccwiickoit ®Denepanun
OCYILECTBIISIET MEPOIIPUATHS 110 peaan3alnu, 00eCIeUeHHIO 1 3aIlUTe [IPaB MoTpeOuTeNnel 1 B mpeaenax CBOUX
[TOJIHOMOYMH IPUHUMAET OIPEEIEHHBIE MEPHI.

Hupopmayusa 06 usmenenusx: Ilynkm 2 usmenen ¢ 19 aseycma 2024 2. - ®edeparibHbIl 3aKOH om 8
aseycma 2024 2. N 232-D3
Cwm. npedbidywyto pedakyuro

2. B nensx coneiicTBuUs 3amiuTe NpaB NOTpeOUTENEH HCIIOTHUTEIBHBIE OpTaHbl cyObekToB Poccuiickoit
Oenepanuu  pa3padaThIBAIOT PETHOHAJBHBIE NPOrpaMMBI IO 3allUTe IpaB IMOTPeOUTENeH M OKa3bIBAalOT
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

COJICHCTBHE OpraHaM MECTHOI'O CaMOYIMpPaBJICHUS U OOIICCTBEHHBIM OOBCIUHCHHMSIM MOTpeOuTener (ux
acCOIMAIIHIM, COI03aM) B OCYIIECTBICHHH UMH 3aIIUTHI IPaB MOTpeOUTENEH.

Hupopmayus 06 usmenenusix:  Cmamos 42.1 oonoanena nynkmom 3 ¢ 1 urwona 2021 2. - @edepasibHbll
3aKoH om 11 uona 2021 2. N 170-D3

3. OpraH roCymapCTBEHHOTO HAaa30pa yTBEPXKIACT METOMNMYECKHE PEKOMEHIAIMU TI0 pa3pabOTKe H
peam3aliiy PErMOHAJIBHBIX 1 MYHUIIUITIAJIBHBIX ITPOrpaMM I10 3alUTE IIpaB HOTpe6HTeHCI71.

Hndopmayus 06 usmenenusx: Cmamos 42.2 usmenena ¢ 19 aseycma 2024 2. - ®edeparibHbil 3aKOH om 8
aseycma 2024 2. N 232-D3
Cwm. npedbidywyro pedakyuro

Cratba 42.2. Ilepemaya OCYIIECTBIEHHS IIOJIHOMOYHM OpraHa TOCYJapCTBEHHOTO Ham3opa
WCTIOTHUTENHHBIM OpTraHaM cyOobekToB Poccuiickoit Denepanmu

I'APAHT: CM. KOMMEHTapUU k cratbe 42.2 HACTOSAIIETO 3aKOHA

ITorHOMOYMST ~ opraHa  TOCYJapCTBEHHOTO  Haa30pa 1O  OCYIIECTBICHHIO  (heaepaibHOTo
TOCYJapCTBEHHOT'O HAA30pa B 00JIACTH 3aIIUTHI MPaB MOTPEOUTEIICH MOTYT TIepeaaBaThCs ISl OCYIIECTBIICHUS
WCTIONHUTENBHBIM OpraHaMm cy0pekToB Poccuiickoit ®enepamum moctaHoBieHusMu llpaBurenbcTBa
Poccuiickoit denepanuu B nopsiake, ycranopneHHom defeparibHbiM 3aKoHOM ot 21 mekabps 2021 rona
N 414-®3 "O06 oOmux NpyUHIUIIAX OPTaHU3aIUH IyOJIUYHON BIacTH B cyObekTax Poccuiickoit ®eneparym’.

Hndopmayus 06 usmenenusx: 3axon oononnen cmamoeti 42.3 ¢ 29 mapma 2019 2. - ®edeparibHbil 3aKOH
om 18 mapma 2019 2. N 38-@3

Cratbsa 42.3. [logaya u paccMoTpeHue oOpalieHui noTpeduTeneit

Hugpopmayusn 06 usmenenusx: Ilynkm 1 usmenen ¢ 19 aseycma 2024 2. - ®edeparibHbIl 3aKOH om 8
aseycma 2024 2. N 232-D3
Cwm. npedbidywyto pedakyuro

1. OGparienne noTpedUTeNss MOKET OBITh HANIPABICHO B MUCBMEHHOW (opMe Ha OYMaKHOM HOCHTEINE
WIK B 3JCKTPOHHOH (opMe B OpraH rocylapCTBEHHOTO HaA30pa, WHBIC YIOJHOMOYEHHBIEC (emepabHbIC
OpraHbl HCHOJHUTENBHON BIACTH, MCHOJIHUTENBHBIN opraH cyObekta Poccuiickoit ®enepanmu nubo opran
MECTHOT'O CaMOYTIpaBJICHHUS.

Hngopmayus 06 usmenenusx: Ilynkm 2 usmenen ¢ 19 aseycma 2024 2. - ®edepasibHbIl 3aKOH om 8
ascycma 2024 2. N 232-D3
Cwm. npedbidywyro pedakyuro

2. OOpameHne mnOTpeOUTENsT MOXET OBITH HampaBle€HO IO TMOYTe, C HCIOJIb30BAHUEM
HHPOPMALIMOHHO-TEIEKOMMYHHUKAaIMOHHONW ceTH "MHTepHeT", B TOM uuclie OQHUIUAIBHOIO calTa opraHa
TOCyAapCTBECHHOTO HaA30pa, HWHBIX YIOJIHOMOYCHHBIX (lleI[epaJII)HI)IX OpranoB HUCIIOTHUTEILHON BJIaCTH,
UCIIOJIHUTEIBHOTO0 opraHa cyOwekra Poccuiickoit ®enepanun 1100 opraHa MECTHOTO CaMOYIpaBJcHHUS (B
cyobekrax Poccuiickoii ®exepanmu - ropomax denepanbHoro 3Hauenuss Mockse, Cankr-IlerepOypre u
CeBacrorosne ¢ UCIONb30BaHNEM O(HUIHAIFHOTO CaiiTa OpraHa MECTHOTO CaMOYTPAaBJICHHS B CIydae, €CIH 3TO
MIPEAYCMOTPEHO 3aKoHaMH cyOnekToB Poccuiickort denmepanun - TopoaoB (emepaabHOTO 3HAYCHUS MOCKBBI,
Cankrt-Iletepbypra u CeBacromnodns), €4UHOIO MopTarna TocyJapCTBEHHBIX W MYHHIWTAIBHBIX YCIYT JHOO
PETMOHAIIBHOTO MOPTaja TOCYJAapCTBEHHBIX M MYHHLMIAJIBHBIX YCIYT, @ TaKKe MOXET OBbITh HPUHATO NPH
JMYHOM TIPHEME 3asIBUTEIIS.

3. B MHOro)yHKIIMOHAJIBHBIX LEHTPAX HPEAOCTABICHHUS TOCYAapPCTBEHHBIX W MYHHUIMIIAIBHBIX YCIyT
MOTYT OCYIIECTBJISITHCSI TIpHEM OOpalieHnii moTpeduTeneil 1 KOHCYIbTHPOBaHHE MOTpeOUTENel O BOMpocam
3alIUTHl UX MPaB HA OCHOBAHMWHW COTJIALICHUH O B3aMMOJEHCTBUH MEXAY MHOTO()YHKIMOHAIBHBIMU IIEHTPAMH
OpeaoCTaBJICHUA TOCYAAPCTBCHHBIX W MYHUIUIIAJIBHBIX YCIYTI' U (l)eﬂepaJII)HbIMI/I OopranamMu HUCIIOJTHUTEILHON
BJIACTH, OpTaHaAMH T'OCYIapCTBEHHBIX BHEOIOPKETHBIX (DOHIOB, OpraHaMH rOCyJapCTBEHHON BIAcTH CyOBEKTOB
Poccuiickoii @enepannn, opraHaMyd MECTHOTO CAMOYTIPaBJICHHUS.

Hnupopmayus 06 usmenenusix: @DedepasibHbIM 3aKOHOM 21 odexabps 2004 2. N 171-®@3 cmamovs 43
U30HCEHA 6 HOBOU PeOaKyuu
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

Cratba 43. OTBETCTBEHHOCTh 3a HApyIICHHE IpaB MOTPEOUTENCH, YCTAHOBJICHHBIX 3aKOHAMH WU
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HMHBIMU HOPMaTUBHBIMU NPaBOBbIMU akTaMu Poccuiickoit deneparun

I'APAHT: CM. JHUMKNoneguu, no3vUUK BbICLUMX CYOOB u apyrue KOMMEHTapum k crathe 43
HaCTOSIIEro 3aKkoHa
Cwm. cxeMy "OTBETCTBEHHOCTD 32 HAPYIICHUE 3aKOHOJATEIHCTBA O 3alIUTE TPaB MOTpeOuTenei"

3a HapymieHrne TpaB MOTpeOuTEeNeH, yCTAHOBIEHHBIX 3aKOHAMH W MHBIMH HOPMATHBHBIMU ITPABOBBIMHU
aktamu Poccwuiickoit deneparuu, mpoaasel] (UCIIOTHUTENh, H3TOTOBUTENb, YIIOTHOMOYCHHAS] OPTaHU3AITHS HITH
YIIOJTHOMOYEHHBIN MHANBUAYATLHBIA TpeaIPHHIMATENb, HMITOPTEP) HeceT aAMUHUCTPATUBHYIO, YTONMOBHYHO
WM PaXOaHCKO-NMPaBOBYK OTBETCTBEHHOCTh B COOTBETCTBUM C 3aKOHOAATENHCTBOM Poccuiickoit
depepanuu.

Hupopmayus 06 usmenenusx:  Cmamos 44 usmenena ¢ 29 mapma 2019 2. - ®edeparibHbIl 3aKOH om 18
mapma 2019 2. N 38-D3
Cwm. npedbidywyto pedakyuro

CrtaTtba 44. OcyuiecTBICHHE 3aIIUTHI IPAB MOTPEOUTENCH OpraHaMi MECTHOTO CaMOYTIPABIICHHUS

F'APAHT: Cwm. SHumknoneguu, no3vUUM BbICWIMX CYAOB u apyrue KOMMEHTapuum k cratee 44
HACTOSIIIEro 3aKoHa
Cum. MeTogudeckne pekoMeHOaLMu ajisi OPraHOB MECTHOTO CaMOYIPABJICHHUS MO OPraHU3aI[MH 3alllUThI
npaB otpeduTenei (paspadoranasie MAIT PO)

B nensx 3amuthl mpaB moTpeOuTeNed Ha TEPPUTOPUM MYHUIMIAIBHOTO OOpPA30BaHUS OpTaHBI
MECTHOTO CaMOYIPaBJICHHUS BIIPaBe:

paccMaTpuBaTh OOpallleHHs NOTpeOuTeneil, KOHCYJIbTHPOBaTh HMX IO BOMNPOCaM 3allIUTHl IpaB
noTpeOuTeNneH;

oOpamiaThCsi B CyJbl B 3alIUTY MIPpaB NOTpeOHTeNel (HeonpeaeIeHHOTo KpyTa IoTpeOuTenei);

pa3pabaTeiBaTh MyHHIUIATIBHBIC IPOTPAMMBI 110 3aIUTE TPaB MIOTPEOUTEIICH.

[Ipu BbISBJIEHWH 1O OOpAIlEHUIO MTOTPEOUTENsI TOBAPOB (paboT, yCayr) HEeHAIJICKAIIero KayecTsa, a
TaKXXC OINACHBIX JJIA KU3HH, 310POBbIA, UMYIICCTBA HOTpe6HTeHeI>'I u 0pr>1<a}01uel71 Cp€abl OpraHbl MECTHOI'O
CaMOYIIPaBJICHUS HE3aMeIUINTEeNIbHO M3BELaloT 00 3ToM (enepanbHble OpraHbl HCIOIHUTEIBHON BIACTH,
OCYIIECTBJISIONINE KOHTPOIB 32 KAY€CTBOM U 0E30I1aCHOCTHIO TOBApOB (PadoT, yCiIyT).

Yrpatuna cuny ¢ 29 mapra 2019 r. - PefjieparnbHbiin 3akoH ot 18 mapra 2019 r. N 38-03

Hugpopmayus 06 usmenenusx: — CM. npedblOyLyyo pedakyuro.

Hupopmauus 06 usmenenusx: PedepasibHbIM 3akoHOM 21 oexabps 2004 2. N 171-®@3 cmames 45
UBJIOHCEHA 6 HOBOU PeOaKyuu
Cm. mekecm cmambu 8 npedbidywelt pedakyuu

CraTbs 45. IIpaBa 00IIeCTBEHHBIX 00BEINHEHNH TOTPEOUTENEH (X aCCOIMAIIN, COI030B)

I'APAHT: CM. DHUMKNnoneguwn, NO3NLUN BbICLUMX CYAOB u apyrue KOMMEHTapuUuM k cratbe 45
HACTOSIIEro 3aKoHa

1. Tpaxnane BrOpaBe OOBEAUHATHCS Ha JAOOPOBOJIBHOH OCHOBE B OOIICCTBEHHBIC OOBEIUHCHHS
moTpeduTene (MX accolualnd, COIO3bI), KOTOPHIE OCYIIECTBIISIIOT CBOIO ACSITEIHHOCTH B COOTBETCTBHH C
yCTaBaMH yKa3aHHBIX OOBEOMHEHWH (WX accoIMaluid, COI030B) W 3aKOHOAATENbCTBOM Poccuiickoii
depepanuu.

Hupopmayusn 06 usmenenusx: Ilynkm 2 usmenen ¢ 19 aseycma 2024 2. - ®edeparibHbIl 3aKOH om 8
aseycma 2024 2. N 232-®D3
Cwm. npedbidywyto pedakyuro

2. OO6miecTBeHHBIE 00BENMHEHHS TOTPEOUTENEeH (MX acCOMMAINH, COIO3bI) IS OCYIIIECTBICHHS CBOMX
yCTaBHBIX LieJieil BIipaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOoBaHUMM K ToBapaMm (paboTam, yciayram), a Takxe
MPOEKTOB 3aKOHOB M HMHBIX HOPMAaTHBHBIX MpPaBOBBIX akToB Poccuiickoit dexepauuu, perymupyromux
OTHOLICHHUS B 00JaCTH 3alUTHI IPaB MOTpedUTeNeii;

MPOBOJUTH HE3aBUCHMYIO JKCIIEPTU3y KauecTBa, OE30MacHOCTH TOBapoB (padoT, YCIyT), a Takke
COOTBETCTBHS MOTPEOUTENBCKIX CBOMCTB TOBapoB (paboT, yciyr) 3asBICHHOHN MpoAaBlaMH (M3TOTOBHUTEISIMH,
UCTIOJIHUTEISIMA ) HH(POPMAITUH O HUX;

OCYIIECTBIISITh OOMIECTBEHHBIM KOHTPOIIb 32 COOJIO/ICHIEM TPaB MOTpeOUTENei U HANpaBIsATh B OpraH
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

rOCYJJapCTBEHHOT'O HA/30pa W OpraHbl MECTHOTO caMOyIpaBlieHHs HHPOPMALUIO O (aKTax HapyUICHUH Npas
notpeOuTeNnell sl MPOBEACHUS MPOBEPKH ATHX (AKTOB M NMPHHATHS B CIydae MX TOATBEPIKICHHUS MEp IO
IIPECEUeHNI0 HapyIICHUH MpaB MOTpeOuTeNel B mpeaeax MOJTHOMOYMH YKa3aHHBIX OpraHOB, Y4acTBOBaTh B
MIPOBEJICHUH SKCIIEPTH3 1Mo (akTaM HapyIIeHHH mpaB MOTpeOuTeNell B CBA3HM C OOpaIleHUsIMH TTOTPEeOUTENEH.
[Ipu ocymiecTBIIeHUHN O0IIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIE 00bEIMHEHNS TOTpednTenelt (X acConaIim,
COI03BI) HE BIpaBe TPeOOBATh OT U3TOTOBHUTENEH (MCIIONHUTENEH, TPOAABIIOB, YIIOJTHOMOUYEHHBIX OpraHU3alnul
WIK YTOJHOMOYECHHBIX HHIOMBHIYAIbHBIX NpEANpPUHUMATENCH, WMIOPTEPOB) IMPEACTABICHUE TOKYMEHTOB
(BBIIOJTHEHME AEHCTBHI), 00S3aHHOCTD MPEACTABICHHUS (BBIIOJIHEHHS) KOTOPBIX M0 TPEOOBAHUIO MTOTPEOUTEIS
HE YCTaHOBJICHA 3aKOHOM;

pacmpocTpaHiaTh HHPOPMALHMIO O paBax MOTpeOUTENel U 0 HEOOXOIUMBIX JEHCTBHUIX MO 3alIUTE ITUX
npaB, O pe3yjibTaTax CPaBHUTEIBHBIX HCCIEJOBAaHHIA KadyecTBa TOBapoB (pabOT, yciyr), a TakkKe HHYIO
uHQOpMAINIO, KOTOpas OyAeT CHocOOCTBOBATh pealn3alldil MpaB M 3aKOHHBIX HWHTEPECOB MOTpeOUTENei.
[Tybnukyemble OOIIECTBEHHBIMH OOBEIWHEHHSIMH IMOTpeOHTENel (MX acCOUMAIlUsMHU, COI03aMHU) PE3YIbTaThI
CPaBHUTENBHBIX HCCIICAOBAaHUN KauecTBa TOBAPOB (PabOT, YCIYT) HE SBISIFOTCS PEKIAMON;

BHOCHUTPH B (pefiepabHble OpraHbl WCMOJHUTEIHFHONW BIIACTH, OPTaHU3ALWHU MPEIJIONKEHUS O MPUHATHH
Mep M0 TIOBBINICHHIO KavyecTBa TOBapoB (padoT, yciyr), IO MPHOCTAHOBJICHHUIO TIPOU3BOJICTBA M PEaH3aliH
TOBapOB (BBIMIOJTHEHUST pa0OT, OKa3aHUsS YCIYT), IO OT3BIBY C BHYTPEHHETO PBIHKA TOBapoB (padoT, yciyr), He
COOTBETCTBYIOIINX MPEIbSIBIIEMBIM K HUIM M yCTaHOBIIEHHBIM 3aKOHOLATENbLCTBOM Poccuiickoit @enepanun
0 TEXHUUYECKOM PETyJIUPOBaHUH 0043aTeIbHBIM TPEOOBaHUM;

BHOCUTH B OpraHbl NMPOKypaTypbl U (enepanbHble OpraHbl HCIOJHUTENBHOW BIIACTH MAaTEpUANBl O
MPUBJICYECHUU K OTBETCTBEHHOCTH JIUL], OCYILECTBISIOMINX TPOU3BOJACTBO U PEATHU3aLUI0 TOBAPOB (BBIOJIHEHHUE
pabot, okazaHHe yCIyT), HE COOTBETCTBYIOLIMX NPEABSIBIIEMBbIM K HUM O0sI3aTEIbHBIM TPEOOBAHUSIM, a TaK¥Ke
HapyIIaIIKX MpaBa MoTpeOuTesel, ycTaHOBICHHbIE 3aKOHAMH U WHBIMH HOPMATHBHBIMH TPABOBBIMU aKTaMH
Poccuiickoit ®enepaunu;

oOpamiaTteCsi B OpraHbl TMPOKypaTypbl ¢ MpOChO0aMH MPHUHECTH TMPOTECTH O MNPU3HAHHU
HEJICHCTBUTENLHBIMH aKTOB (pellepabHBIX OPTaHOB MCIIONHUTEIBHON BIACTH, aKTOB HCIIOTHHUTEILHBIX OPTaHOB
cyowsekToB Poccutickoit demeparini ¥ akTOB OPraHOB MECTHOTO CaMOYIIPaBJICHHS, POTHBOPEYAIINX 3aKOHAM U
WHBIM PETYJIHPYIOIIAM OTHOMICHHS B 00JAacTH 3aIlWTHI MpaB MOTpeOHUTENe HOPMATHBHBIM MPAaBOBBIM aKTaM
Poccuiickoit ®enepanuy;

oOpamaThCsi B Cy/Ibl C 3asBICHUSIMH B 3aIIUTY MPaB MOTpeOUTENel U 3aKOHHBIX HHTEPECOB OT/IENBHBIX
norpeduTenel (rpymnisl HoTpeduTeeil, HeonpeAeIeHHOrO Kpyra noTpeduTeneii);

y4acTBOBaTb COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO Haa30pa B (OPMHPOBAHUHM OTKPBITBIX H
OOIIEAOCTYMHBIX TOCYIAPCTBEHHBIX HH()OPMALMOHHBIX PECYpCOB B OONACTH 3alIMTHI MpaB HOTpeOHTENei,
KauecTBa U OE30IaCHOCTHU TOBapoB (padoT, yciyr).

Unpopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 18 wuions 2011 2. N 242-D3 ¢ cmamwio 46
BHeCeHbl UsMeHeHus, ecmyrnarouwjue 8 cuny c 1 aseycema 2011 e.
Cm. mekecm cmamabu 8 rpedbidywel pedakyuu

Cratbs 46. 3ammra nmpaB 1 3aKOHHBIX HHTEPECOB HEOIPEACICHHOTO Kpyra nmotpeduTenei

T'APAHT: CM. JHumknoneguu, nO3NUUN BbICLUIMX CYOOB u apyrde KOMMEHTapUW k crathe 46
HACTOSIIEr0 3aKoHa

OpraH rocyJ1lapcTBEHHOTO HaJ[30pa, OpraHbl MECTHOT'O CAaMOYITPABIICHUS, OOIIECTBEHHBIC 00bEAMHCHUS
notpeduTenel (MxX acCoIMalum, COI03bl) BIIPaBE MPEIbSIBISATL UCKH B CyJIbI O MIPEKPAIlCHHH MPOTHBOIPABHBIX
IleﬁCTBPIﬁ HU3TrOTOBHUTECIIA (I/ICHOJIHI/ITGJ'ISI, nmpoJaasua, ynOJ’IHOMO‘IeHHOfI opraHuvsanvi Wi YINOJHOMOYCHHOI'O
MHANBUAYATFHOTO MPEIPUHAMATENS, HIMIIOPTEpa) B OTHOIIEHUH HEONPEAETICHHOTO Kpyra MoTpednuTenen.

[Ipn ymoBIETBOpPEHHH TaKOro WCKa CyJ OOs3bIBa€T MPaBOHAPYIIWTENS IOBECTH B YCTaHOBJICHHBIH
CyIOM CpOK 4Yepe3 CpeacTBa MacCOoBOM HMH(OpMAnMu WM HHBIM CIIOCOOOM IO CBEIEHWS NoTpeduTenei
peleHue cyaa.

BerynuBiiee B 3aKOHHYIO CHIIY PEIICHHE CyAa O MPU3HAHWUHU JEHCTBUN WU3rOTOBUTENS (MCTIONHUTEIS,
MPO/AaBIa, YIMOJHOMOYCHHOW OpPraHU3alliy WK YIOJHOMOUYEHHOTO WHAWBUAYAILHOTO MPEeINpPUHHUMATENS,
AMITOpTEpa) MPOTHUBONPABHBIMU B OTHOIIIGHUU HEOIPENCICHHOTO Kpyra MoTpeOuTesei 00s3aTeNbHO Ui Cya,
paccMaTpHBAlOIIEr0 HWCK TMOTPEOHTENs O 3alUTe €ero TMpaB, BO3HHUKIIAX BCICJACTBHE HACTYIUICHHUS
IPaXTaHCKO-TIPABOBBIX TOCJICACTBUIA NEHCTBUI HM3TOTOBUTENS (WUCHOIHHUTENS, MPOJABIA, YITOJTHOMOYCHHOM
Opranvs3anyv UK YIOOJHOMOYCHHOTO MHAUBUAYAJIBLHOIO MPECANIPUHUMATECIIA, HMnopTepa), B 4aCTU BOIIPOCOB,
UMeIn JHU MECTO TaKHEC ﬂeﬁCTBHﬂ U COBCPHICHBI JIX OHU H3TOTOBUTCIIEM (I/ICHOHHI/ITGJ'[CM, npoaaBIoM,
ynOJ’IHOMO‘IeHHOﬁ OpFaHI/ISaHI/Ieﬁ HIIn YIOJIHOMOYCHHBIM WHIWBUOYAJIbHBIM MMpEAIIPUHUMATEIIEM,
HAMITOPTEPOM).
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ONHOBPEMEHHO C YAOBJICTBOPCHUEM HCKa, MPEIBSIBICHHOTO OOIIECTBEHHBIM OOBEIHMHEHHEM
moTpeduTenet (WX acconuainued, COI30M), OpraHaMHd MECTHOTO CaMOYIpPAaBIICHUS B HHTEpecax
HEONPEJIEICHHOTO0 Kpyra MoTpeOuTened, cyJ TPHHUMAEeT pelIeHHe O BO3MEIICHUH OOIIECTBEHHOMY
0o0BeIMHEHUIO TOTpeOuTeNel (MX acConManny, COI03y), OpraHaM MECTHOTO CaMOYTIPaBJICHHS BCEX MIOHECEHHBIX
o JIeNy CyIeOHBIX M3ICPIKEK, & TAKKE UHBIX BOHUKIIIHUX IO OOpAICHUs B CYJl ¥ CBSI3aHHBIX C PACCMOTPECHUEM
Jena HeoOXOMUMBIX PACXO/0B, B TOM YHCIIE PACXOJOB Ha MPOBEACHHE HE3aBUCHMOW DKCIEPTU3bI B CIIyyac
BBISIBJICHHS B PE3YJIbTaTe MPOBEICHHS TaKOW SKCIIEPTH3bl HAPYIICHUs 00s3aTENbHBIX TPeOOBaHUH K TOBapam
(pabotam, ycimyram).

IIpesunent Poccuiickoit @eaepariuu b.Enpun

Mocksa, Jlom CoBeToB
7 deBpans 1992 roga N 2300-1
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